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Kuesioner 

LIP 

Sehubungan dellpn pengumpulan data untuk penelitian, maka penditi mengharap 

kesediaan anda untuk meJ~ja\\ab bcberapa pertanyaan yang tersedia. Penelitian 

yang dilakukan ll1.:ngenai pengaruh experiential marketing Starbucks Cotfee 

tcrhadar kepua.,an pdanggan dan niat untuk membeli ulang. Atas kesediaan, 

kel:jasama. Jan pan.isipasi anda untuk meluangkan waktu mengisi kuisioner ini. 

pent.'liti mengll(apkm It.'rima kasih. 

BAGIA\ A 

I. Apakcth !\nela bertempat tinggal atau berdomisili di Surabaya? 

3. Y:.1 b. Tidak (stop di sini. terima kasih) 

i\pakah\nda telah lulus SMU? 

b. Tidak (stop di sini. terima kasih) 

3. Apakah .'\mla pt.'rnah merasakan layanan dan produk Starbucks Coffee? 

v ('. r ;,-1 b. Tidak (stop di sini. terima kasih) 

4. Bcrapa kali Anda tdah menikmati layanan dan produk Starbucks Cotfee 

dal:1m 1 bid an tt.'rakhi r" 

iI. ~ kali b. 3 kali 

L" kali J. Lainnya ... 



BAGIAN B 

Anda dinwho/l untuk memberikan tanda silang (X) pada jawaban yang 

sesuai dengan Ilcrnyataan-pernyataan di bawah ini 

Keterangan = 81'S: sangat tidak setuju 1'8 : tidak setuju 

\--_. -_ .. _ .. _ .. _ .... _.-... - ........ -..... _-_._----._-_. 
10. Sl'tiar pel:!:.l1l di kedai Starbucks Coffee 

ramaiJ(i'j 



r--------.---- ---- ---Pem)'ataan 

I'T-;.-j~arg;] :~1l1g-~:lit~w:1rknn sesuai dcngan hal 
, 

- i STS I TS i TT I S I SS I 

yang I, ·1 I i 'I' 'I 

dimsakan.tl I . LLJ 
14. l'rogram--pfligi<i.nl yang ditawarkan Starbucks I I T 1----1 

I I I' 
_c ___ ~o~'t~eIller~b~'rik'~_I'n~~t':_ang baiktT) , I I J---t--J 
1::-. f'asllltas \\I·tl:ncmhantu kepentmg,an konsumcn :,: 1 i , 

dI' 1:' Ii II I' II' sambil mell!kmdti makanan dan minuman 

1 ,! i 

1+ 
I I i I [ 

17, Starhucks C:,t'h:~~;;en};ldTsalah~allipilihan untuk I I I, 11
1

'-:,' 

berklllllf'ui h:rsarna ternan (KP) 
I 

I I I I 

1 R, MemkmaH ~"t!da~ kopi di ked--a-i -S-ta-r-b-u-c-k-' s-' -c-'o-=[t-e-e-+i - t-+---t-t~ 
". 1 I! )1+ I meruraKun ;,\~tluatllife.\I\ It' (R) " i: : 

, I I , 

19, Menjadi k'~;'~L1~I;~;';:-Starb~cks Coffee memberikan ! : I[ 1 [ : 

b! ' 'd k d'd 'd' 1 I I s" ua 1 lWl',Ugc ) ang tl a 1 apatkan 1 tem:uat I I; i I 
lain (Ri I I 1 I ' 

f-----·------ --- - --.. -- -------------- -------'------L--t-.J 
20, StarbucK,.; ('.)ttCe dlrekomendasikan bagi orang I II I I I I 

, I 1 , I , I 1 
lain (K p) 1 I 1 I 

I ' I i 

21. Kcsemp~tal1 nle;~~aGn--kembali- mt;~u dan Ii ! l' [ l 
!, I'_, ___ ~I,I _____ ;, :,'

1 ~Ii' layanan Starbucks Coffee sangat diharapkan (NB) _ ' 
._~_. ~_,_ ~_'" __ v.~_~·+. _____________ _ 

- -,- -, ----, .. ~-.~---------. 

16, Kedai :-;tarhueb sering dijadikan tempat untuk 

I11dakukan pcrtcrnuan dengan tel11an maupun i 
I 
\ rekan bi~IlJs;'\ 1 
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Assessment of normality (C roup number 1) 

Variabk 111ln luax ski:~\\ C.r. kurtosis c.r. 

niat beli ulanD _ e 3.0Ui) 5.()OO 2.194 8.820 20.800 41.816 

rckomendasi -' non ~.(I00 -.774 -3.111 -lAO I -2.817 
pilihan 3.000 :'. (100 -.17:2 -.690 1.8 J 8 3.656 
sense 3.380 4.250 -.704 -2.831 7.143 14.360 

fed 
., 

750 4.-;110 .644 2.591 !J09 2.631 .) 

think 2.500 -'. noo 4.056 16.310 14A54 29.059 

act 4.000 :;.000 .539 2.169 -1.183 -2.379 

relate 3.()O(} ~.no(j -1.058 -4.252 .109 .220 

Multiyariak~ 50.181 19.536 
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Observations farthest from the ':entroid (Mahalanobis distance I (Group number \) 

Observation number \L~lmjallobis d-squared pI p2 

38.799 .000 .001 
59 37..+56 .000 .000 

; 33.4 J J .000 .000 
-, 

31.3 72 .000 .000 
J, 29.132 .000 .000 
5h 25.710 .OOl .000 
Y' 25.710 .001 .000 
(lK 24.792 .002 .000 
1..t ~3.323 .003 .000 
I" 22.879 .004 .000 ,-
88 16.174 .040 .002 
71 15..+49 .051 .004 
2G 13.670 .091 .100 

8 12.746 .121 .281 
2l< 12.0::'3 .150 A8C) 
4(' 11.624 .169 .582 

4 10.664 .221 .891 
() 10.526 .2.10 .879 

19 10.355 .241 .878 

X4 10.335 .242 .828 
24 ]0.102 .258 .853 
X3 10.102 .258 .791 
87 10.102 .258 .716 

43 9.716 .286 .827 

35 9.585 .295 .822 
7(, 8.316 .403 .998 

·11 8.251 .409 .997 
.~ 

" " 8.251 .409 .995 

6' 8.251 A09 .991 
l)] 8.251 .409 .984 
~ 8.093 .424 .987 ! 

l' .;...-"' 7.662 .467 .998 

55 7.662 .467 .996 

8:2 7.172 .518 1.000 
5X 7.172 .518 .999 
')1 7.119 .524 .999 -, 
" 5.431 .711 1.000 -) ~, 

4:- 5.431 .711 1.000 
4') 5.43J .711 1.000 
q7 5.431 .711 1.000 
gil 4.997 .758 1.000 
85 4.997 .758 1.000 
13 4.963 .762 1.000 
7C~ 
: ;I 4.686 .791 1.000 
..,.., 
i l 4.686 .791 1.000 
54 4.686 .791 1.000 
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I.; 4.686 .791 1.000 
.:: 4.676 .792 1.000 

It{ 4.676 .792 1.000 ,.., 
4.435 .816 1.000 _J 

7~; 4.354 .824 1.000 
29 4.354 .824 1.000 
(,0 4.071 .851 1.000 
3X 4.071 .851 1.000 
0':; 
~- 4.022 .855 1.000 
6{, 4.022 .855 1.000 
S I 4.022 .855 1.000 
)0 4.022 .855 1.000 

() 4.022 .855 1.000 
IU 3.904 .866 1.000 
:: t ~ 3.904 .866 1.000 
5: 3.904 .866 1.000 
-" 1_1 3.904 .866 1.000 
9.:' 3.904 .866 1.000 
67 3.663 .886 1.000 
90 ).663 .886 1.000 
10 3.659 .887 1.000 
44 3.659 .887 1.000 
..,(. 
! \,r 3.659 .887 1.000 
74 3.659 .887 1.000 
9(' 3.659 .887 1.000 
~ '1 2.877 .942 1.000 
4(1 2.877 .942 1.000 
6~ 2.877 .942 1.000 
89 2.877 .942 1.000 
()~ 2.877 .942 1.000 
94 2.877 .942 1.000 
81 2.797 .946 1.000 
62 2.797 .946 1.000 
61 2.797 .946 1.000 
48 2.797 .946 1.000 
4.:' I 2.797 .946 1.000 
~9 2.797 .946 1.000 
36 2.797 .946 .999 
I 1 2.797 .946 .998 
86 2.757 .949 .996 
75 2.7S7 .949 .989 
72 2.757 .949 .973 
6(1 2.757 .949 .938 
()4 2.757 .949 .874 
5~1 2.757 .949 .769 
5(1 2.757 .949 .620 
4-- 2.757 .949 .440 
,..., 2.757 .949 .261 ~" ,-

34 2.757 .949 .120 
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2.757 .949 
:'.757 .949 .

038
1 .006 
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'l;ninluU\ I,ih.elthu,~d t.'t"Ualf"', 

,---------""------"-,-;----,:-:---::-::--,-----, 
.,~-':.l'm.::l,t: SF C.R P LIbel 

t..;:pU~\:':lt'_ r ... ·l;\ll~~_C;:JI; 
:-.tIm hdl ul<1ng 
relalt' < .. -

r\i"':·.:T,~,,t- \I"f.",.i," I F~ j\H,) 

i,Cr11:1"jil _;'1: i;ln,;~: ':;S(, par f, 

f''\ix'l ;,'nr,,:i \.1;! ,,'j,;I; I ,'it i! I 

a.::l 

fc~:i 

'i~Ps.: 

rlhhan 
IC~m~ll;'l1d;b] 

niat_./X'jJ ukmg 

r:_\.l~r-<.'nl,",I,: :,'.!,.":,'_:,'l.:' '" II 
l-',p:..:: " _ . ", 

j-"\.i~; r~'r~",-;] \1;:: r",': '7 

r .'''1',,;:1 '':\ 'r! ,:: \1., rl. '" ~ 1 
)...:r'ua",)'" ;" 1,lf ,,_. '. , 

kq'\'<.l-.n ;";',;1' 

't;Jl t~;, '.Ii;]'"'!:;' 

---U7 

,'lUll 

~~;Jr _1 
p,lf_.2 

pa;·_.3 
I);.U_ 4 

I II L-sl.!il model. 

k':·l'ua.'ln_'pC];Hlg.~3r: 

'\Iat bdt ulan:; 
rdall> 

ill't 

think 
1 .... '::1 
'S\.'n:;\'" 

l'illhan 
(l.,kDllll'llda:-.l 

niat !"X'li_ u~Jng 

k";P:I:T~.:;1 _ 'I,'.;-U'I ;~ _" 

F _',;\;'; ,t"f:li. i \1.,1\..," 
t_~'\r'\ . <Ii: : \1: 

r"p;.::-:el,!I,!i \1<.; 1,<.'::; 

L\P";-"'P!,;,! \1,; J •• ' 

I \.i-,':;l;:';n,,:', '\t; '"," , 

~q'd;l\(jH_1 '\:~~lIl:~Pi i 

\ml k!: ,..;i,P·· t' 

JX.j 

271 
2k'-l 
l)5-+ 
~S'7 

'1-1-
- )'.)1, 

, f.:'~, __ I:...'_:;I':;.""':::'c:1 ...... 

--' , '\\, 

JXlr_ ~ 1 

j1;)r _L. 

p~.l.r _.: ., 
au 
lhlllh 

k~j 

::.5'::(:1 
-, ~/;:·A I,!. _).(-1-.1',1 ,,** rar),.j. 

rl1jh~11l 

r.,;k(il1ll'lld''J~1 

.; XI', i 

-: ,;}"i , 

• ',' pJT ..:'" 

L.:.:n:.:ia~t~~:;:b"o:>I::,I~~l::.jl~ac::JI!i.g __ ~_..::.4~t'.;;C..!i_..;..;;...._._::):; , 

1-_____ +:cIc:::,S::II.::Il.::Ja::t:;,. __ .;.,:;..l"-_':..:.:R.:.'_.=·P'-~:1 dh:Q 
c-: L' ! )i\~ ~',)r -- -.; I 
~_~ I.:~ \)j)": 11;1t 

cS <----> I.:'.-i 

C'5 <--.> l-\~ 

" 

l'·j. <'--" ... : 

-'152 rl<..!f:; 
. I ~iK p,jT_ 

i 11 ! ~ 

pcll I," 

par. 
";-,:5 p"r_ 

~'4 <-- ~ :11 b f).:..'ly';1 

I ~,!h )'.1: 

\; 1 ',-~' l" , ' i ',Ii ',.\ I 
c,'; -- '> <.~,~ : !7(J f~;)l 

c5 ;,,'lU II!I(, rl't) I L.::'--__ .::.:..;....l. ______ '--'-_L' ,..;.."-___ ,_. ___ .~ 

j-\tinwtt' 

~,_: .- __ .. :: : 11', 

c.'i :,()U 
l'." < __ '":_ .:1 ;i":)~ 

': i ;:'-1 
1!5 <,---'-> \:'X '!~S 

S.I C H __ ,-;:-=- .lixl I 
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~C1S il,,(! 

1_,) i 1',11 

, ., j\:!~! I 

j"'''--; ~ 
I"';!; p,ir ___ ~,) 

i<\r~]..t 

f'.H'_ F 

*" :~: ~~ I 
~ 

Sqliared. ,'\1uhipll' CIllT{'latiOll~; (Group 111:;111111'1" 1 . Ihf;nd[ mod!'ll 

t \~1>;'ncnti,l! M,l~"',:(ng 
kt'rlJasan __ ~I;l!lg1!-;-l!: 

!Slat hel! ulal1~ 

njal_._~!i __ ul:ing 

I'd .. omI,;'JiJd~1 
pilihan 
s ... ns ..... 
fee! 
tlm,k 

r~llllt' 

Lxpcn~ntjal 

Mar!,..t:tmg. 
~ <:jlll:J ,,<1:: ___ rel:1 Il.:~ g,\ '1 

SIal t~l! l..dang 

J)lat __ tx.~!i __ ulan:; 

r(').;nm.:naa:-,j 

pilih<l!1 

(cd 
1hll11.. 

,J(t 

n:bk 

Fxpcn~nttal 
MarJ..e!1f1f, 
k<:pua~all __ fX'ianggan 

"Siat !xII ulang 
niat h..:!l ul'ln); 
rdoment"l;}", 

plilhall 
5~nSl' 

ad 
rela1l: 

I 

::: ~ ,,4-

'!S-i 

1'\1\:,f'-:' II.\' 

\l:in .. '[,lI,. 

i'I'1 

'·l_~ 

1",.,l 

1. ')Ie!",..:.': !r~d L 

!\k[t..ctlt1~ 

i,jlil 

i '\<'(i 

27 j 

11 ) 

~iJ.t 

Xll niutJx'11_uhmg r.:komcnuJsi pJ!:han st;ns,..: 
!lIang 

\)21 

, lUi 

"1'-:l:Jt 
heJi 

u\ang 

1 000 
7~C\ 

2'\7 

IJ2.2-
-,1-)37 

(1-11 

.016 
nOI 

-.u()] 

(IU I 
(101 
(11j() 

(107 

~J6 

(liS 
·.:\)0 

008 

D08 

066 

niat tx-Ji _ ulang rl.':kOm~nd<:iSl 

1000 
OJ!) 

20t) 

.006 
001 
0(1\ 

006 
O()] 

pilihan 

I ()(j(l 

() 1 I 
(X) 1 

on-l 
(#J(} 

- ~)(I] 

st.!ns~ 

132 100(1 

f.:d thwk 

005 
~ II{ ~~ 

- (}(J<,j 

011 
010 

think 

,-.~-'--

act n.:latc 

VX8 

act r~latc 

loni} 
PI 
())(J 

-_017 
u~.t 

(137 

-,12U 

IUS 

163 
5)~ 

,_11 () 034 I_nUll 
{lSI 

le-! 
117 

U15 30X 
(IS! i)Oq 

.-1 II 009 ·lJ20 

2S1 
.()~g 

182 

lO(jI! 

y52 ! (lI.j() 

.!)% ·.196 1.000 

l-'j'X"nent1ul M;;l.lkctLn~ k,,:pl\a~a!i tx:lyl~':~\il!l \u:n hell ulang l1lUt bell ulang rekomendasi pilihan seIlS\: k~) thmk act relate 
(l()!) I< I I))(t -1- ()~J _~,6~W J,959 3,803 39)6 25::() ,f,:!ll 37R9 

~--------~------

Ilial_ t.:li __ ulan!] 

;--.;t..omcnu;\-;) 
pdih,l!1 ,j' ) 

_I,,; 

I':' 

'iii'" 

i I(») 

U! I 
Iy)l 

(il:: 
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'II.f. (:fX~ (l(j(J ~ (I(l.l (j 1 I) 0(16 

U'_" -,I}l!] -Ui;Q -.()OJ -()!S 

r-r--:--:-.,----,---'----'--------:-::-:----:--,------:----. 
niat !:'leI I u!a!1~ fI;:kt)m\.'nda~; plilrli.i1 ~.'I1)~~ (~d thmk ad rdate 

to:1 ~6x"J :::""'-!~-i "J\; ~'i5h ~526 ,~211 37SlJ 

I niat ~!i ulanE 1'3.<)1" <:;,]) Lhi rillhaJl S~T1se t~~1 thmk 

"'uUoeludang I :!L', 
r.:k,HTh'ndasl I 

p!lJkw 
-:;'..:n~c 

-1)'-

,I" (\()i \ 

(lI)) /JC"lt"1 

(lIKi 
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kd 
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~u:l 
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IIUlj i.~ ~ I 

I ~ !ll nUll I,Klfl ill)l) 

_ IIi, ~ .O!)! -002 -,mil 

niat Ixdi \JIang rekome-nd~t~1 pl[lh3'~ -,,:nSl' r..~,.'{ think act rdate 
O(l(j W~ iii ,;! I ~-,(.t (H){) Unl i (Ion poo 

liiat_b~li_.lIlan6 
r<:kol1ll'njas-, 

rlilkm 

". ' 

J r -;" 

',j'1 

-;I:'h 

- f,()9 ~ 12~ 

"1,,"1 n01 ()i)] 

_1 '-I.;:;;": ~ :7(1 (HJ~ (ln2 

act n:Jatl.: 

-I ' .; ,. I ~:I') - ',)28 {J{ II, n07 U()9 

rdaw - (1':: 1\[, - _~ . .l.f1 ~ L::!I 6N\ 2,;:;;~ ·177 ·.1:'1 
~~ ____ L-____ ~______ __ ~~~~~~~~~~ 

mat_ tx .. i1 ulant"'o n:-kom..:nJ,)"'1 p1ilhd<~ ~,:f1se !!.:'d lhmk. act relak 
~)(j(1 O{·, !i' 1."(1 \i(HJ (I()"I r~)() Of)(l 

,~Jat beli ufang 

niJt _Ocll .. l!\'lI)~ 
r':};t)l11~m1a,,! 

pilihan 

f,..;c\ 

lllillk 

ad 
~r::."J:::u:;.h:,-.· ______ J. _______ -'I ',a: 

1.t)~(-) 

1 (!~6 

'1 Ihh 
1000 

{jiM) 

Ij()() 

0(10 
U()O 
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,\lj,111't,;ii u:<lng 

I 
';; 271 

mat heli ubng J'i:, 
r.:kIJITI,:llda;-.] . ~" >173 
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f.:d -',-+ 000 
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1-________ -I-"-F;.;'~re;:.:.r,,'''~n.;;.1'::::a:,I.;'::I,::.1I:.:::1\:~~',L\ k"Tua<w ~langgan 
h"~~lla.':iarux'lanf.:gall 

\iat bt->ii L:l:ln;,:; 
nictLb..:(i_u!ang 
{,1?'knmet\da~i 

piiihan 
~n~,-' 

f.;d 
thmk 
aLl 

(,,1 UP() 

, '~ 

('I" 

! )(~ j 

lc}5 
(){)i) 

l,lOU 
, '")11 

I)O() 

OliO 

08110/2010 


