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ABSTRAK

Humas dapat dikatakan memliki sasaran kepada masyarakat atau umum, sedangkan PR
lebih kepada publik atau secara khusus. Humas Polda Jatim Surabaya terletak di jalan .
Ahmad Yani No.116, Gayungan, Kec. Wonocolo, Kota Surabaya. Dimana institusi
tersebut selalu terkait dengan kepentingan informasi bagi masyarakat Daerah Jawa
Timur. Pihak Humas Polda Jatim Surabaya dapat memberikan layanan informasi yang
baik agar tetap dipercaya dan diandalkan oleh publiknya sendiri. Humas juga berperan
sebagai agen pembentuk opini publik. Humas Polda Jatim Surabaya harus bisa
menyampaikan infomasi secara baik dan jelas agar tidak terjadi kesalahan komunikasi
dan informasi. Sebagai komunikator publik, humas dituntut mampu menjaga citrapositif
lembaganya, mengamankan kebijakan lembaganya, serta memberikan pelayanan

informasi dan menyebarluaskan informasi kepada masyarakat.

Kata Kunci : Humas Polda Jatim Surabaya. Aktivitas Layanan Informasi.



ABSTRACT

Public relations can be said to have a target to the public or the general public, while
public relations is more to the public or specifically. The Public Relations of Polda Jatim
Surabaya is located at JI. Ahmad Yani No.116, Gayungan, Kec. Wonocolo, Surabaya
City. Where these institutions are always related to the interests of information for the
people of the East Java Region. The Public Relations of the Polda Jatim Surabaya can
provide good information services so that they are still trusted and relied on by the public
themselves. Public relations also acts as an agent for forming public opinion. Public
Relations of the Polda Jatim Surabaya must be able to convey information properly and
clearly so that there are no communication and information errors. As a communicator,
PR is able to maintain a positive image of the institution, as well as provide information
and disseminate information to the public.

Keywords: Public Relations of the East Java Regional Police, Surabaya. Information

Service Activities.
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