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ABSTRAK

Hilarius Pramanda Yuvendeo. NRP. 1423018114. KEPUASAN UMAT PAROKI
SANTO CORNELIUS MADIUN PADA KONTEN VIDEO CHANNEL
YOUTUBE KOMSOS SANTO CORNELIUS MADIUN.

Penelitian ini bertujuan untuk mengetahui kepuasan umat Paroki Santo Cornelius
Madiun pada konten video channel youtube Komsos Santo Cornelius Madiun.
Penelitiaan ini dilakukan karena berangkat dari fenomena pandemi Covid-19 yang
mengalihkan dari sistem offline ke online sesuai dengan surat keputusan Uskup
Msgr. Vincentius Sutikno Wicaksono yang menyatakan seluruh kegiatan Gereja
berbasis online. Ada peningkatan jumlah penonton terhadap media sosial pada masa
pandemi Covid-19 ini. Penelitian ini menggunakan teori Uses and Gratification.
Dengan indikator variabelnya adalah Gratification Sought dan Gratification
Obtained untuk Youtube. Objek penelitian ini adalah kepuasan dan subjek
penelitian adalah umat Paroki Santo Cornelius Madiun yang memiliki usia 12 — 70
tahun yang pernah menyaksikan konten video pada channel youtube Komsos Santo
Cornelius Madiun. Indikator kepuasan youtube : social interaction, information
seeking, pass time, entertainment, relaxation, communicatory utility, dan
convenience utility. Penelitian ini menggunakan pendekatan kuantitatif dengan
jenis penelitian deskriptif dan metode yang digunakan survei menggunakan
kuesioner online melalui google form. Terkait kesenjangan nilai mean pada
Gratification Sought dan Gratification Obtained pada youtube. Diketahui bahwa
youtube memiliki nilai mean Gratification Sought lebih kecil dari nilai mean
Gratification Obtained (Mean GS < Mean GO). Pada penelitian ini kepuasan umat
Paroki Santo Cornelius Madiun pada konten video channel youtube Komsos Santo
Cornelius Madiun menunjukkan perbandingan mean Gratification Sought dan
Gratification Obtained pada youtube adalah puas.

Kata Kunci : Kepuasan, Umat, Paroki, Cornelius, Youtube
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ABSTRACT

Hilarius Pramanda Yuvendeo. NRP. 1423018114. SATISFACTION OF THE
PARCHIPE OF SAINT CORNELIUS MADIUN ON VIDEO CONTENT YOUTUBE
CHANNEL KOMSOS SAINT CORNELIUS MADIUN.

This study aims to determine the satisfaction of the parishioners of Saint Cornelius
Madiun on the video content of the Komsos Saint Cornelius Madiun youtube
channel video. This research was carried out because it departed from the Covid-
19 pandemic phenomenon which shifted from an offline system to an online system
in accordance with the decision of the Bishop of Msgr. Vincentius Sutikno
Wicaksono who stated that all Church activities are online based. Then there is an
increase in the number of viewers on social media during this Covid-19 pandemic.
This research uses Uses and Gratification theory. The variable indicators are
Gratification Sought and Gratification Obtained for Youtube. The object of this
research is satisfaction and the research subjects are the parishioners of the Saint
Cornelius Madiun parish aged 12-70 years who have watched video content on the
Komsos Saint Cornelius Madiun youtube channel. Youtube satisfaction indicators:
social interaction, information seeking, pass time, entertainment, relaxation,
communicatory utility, and convenience utility. This study uses a quantitative
approach with the type of descriptive research and the method used is a survey
using an online questionnaire via google form. Regarding the gap in the mean value
on Gratification Sought and Gratification Obtained on youtube. It is known that
youtube has a mean Gratification Sought value smaller than the mean Gratification
Obtained (Mean GS < Mean GO). In this study, the satisfaction of the parishioners
of Santo Cornelius Madiun on the video content of the Komsos Saint Cornelius
Madiun youtube channel shows that the comparison of the mean Gratification
Sought and Gratification Obtained on youtube is satisfied.

Keywords: Satisfaction, People, Parish, Cornelius, Youtube
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