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Appendix 
 

Appendix 1 
The Analysis Table 
 
This table analyzes the data based on the parameters of the study: the indicators of 

aggravated and mitigated directives and also the indicators of perlocution. 
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Type of Directives PERLOCUTION Text (exchanges) Utterances that  
contain directives 

(LOCUTION) 
Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- verbal 

Indicators 

KELLER: Okay, Bert.  I 
take your word. Now go out 
and keep both eyes peeled. 
BERT [interested]: For 
what? 

(1) 

Now go out and keep 
both eyes peeled. 
 
 

√  Direct command 
Other-directed 
Leader-dominated 

√ 
(?) 

Bert was 
interested on what 
Keller said (non 
action) 

Result of the 
locution. 
Caused by the 
locution. 
(Expression of 
the speaker) 

KELLER: For what! Bert, 
the whole neighbor is 
depending on you. A 
policeman don’t ask 
questions. Now peel them 
eyes! 
BERT [mystified, but 
willing]: Okay. [He runs off 
stage back of arbour] 

(2) 

Now peel them eyes! √  Direct command 
Other-directed 
Leader-dominated 

√ 
(+) 

Bert was 
mystified, but 
willing (non 
action) then he 
ran off stage back 
of arbour (action) 

Result of the 
locution. 
Caused by the 
locution. 
(Expression of 
the speaker) 
(Do something 
to respond to 
the other) 

KELLER: What’s she going 
to say? Maybe we ought to 
tell her before she sees it. 
CHRIS: She saw it.  

(3) 

Maybe we ought to 
tell her before she 
sees it. 
 

 √ Inclusive 
suggestion for 
action. 
Include himself in 
the proposed of 
action. 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 
 

CHRIS: We’ve got to say it 
to her. 
KELLER: How’re you 
going to prove it? Can you 
prove it? 

(4) 

We’ve got to say it to 
her. 
 

 √ Direct command 
Other-directed 
 

√ 
(?) 

─ Result of the 
locution. 
Caused by the 
locution. 
 



97 
 

Type of directives PERLOCUTION Text (exchanges) Utterances that  
contain directives 

(LOCUTION) 
Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- verbal 

Indicators 

CHRIS: Sit down, Dad. I 
want to talk to you. 
[KELLER looks at him 
searchingly a moment] 
KELLER: The trouble is the 
goddam newspapers. Every 
month some boys turns up 
from nowhere, so the next 
one is going to be Larry,- 
                                         (5)  

Sit down, Dad I want 
to talk to you. 

√  Direct command  
Other-directed 

√ 
(-) 

Keller looked at 
him searchingly a 
moment (action) 

Result of the 
locution. 
Caused by the 
locution. 
(Do something 
to respond to 
the other) 

CHRIS: All right, all right, 
listen to me. [Slight pause. 
KELLER sits on settee] 
You know why I asked 
Annie here, don’t you? 
KELLER [he knows, but-]: 
Why? 

                                    (6) 

Listen to me √  Direct command  
Other-directed 

√ 
(?) 

─ Result of the 
locution. 
Caused by the 
locution. 
 

KELLER [thinking Chris 
has retreated]: Give it some 
more thought. 
CHRIS: I’ve given it three 
years of thought 
…………..But if I can’t 
happen here, Then I’ll have 
to go out. 

(7) 
 
 

Give it some more 
thought. 

√  Direct command  
Other-directed 
Leader-dominated 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  
contain directives 

(LOCUTION) 
Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- verbal 

Indicators 

KELLER [indicating chair 
beside him]: Sit down, take 
it easy. 
MOTHER [pressing her 
hand to top of her head]: 
I’ve got such a funny pain 
on the top of my head. 

(8) 

Sit down √  Direct command  
Other-directed 

√ 
(+) 

Pressed her hand 
to top of her head 

(action) 

Result of the 
locution. 
Caused by the 
locution. 
(Do something 
to respond to 
the other) 

CHRIS: I just thought we’d 
all like to see each other 
again. [MOTHER just looks 
at him, nodding ever so 
slightly- almost as though 
admitting something.] 

(9) 

We’d all like to see 
each other again. 

 √ Include himself in 
the proposed of 
action. Negotiate 
to reach decision  

─ Kate just looked 
at him, nodded 
ever so slightly 

almost as though 
admitted 

something(action) 
 

Result of the 
locution. 
Caused by the 
locution. (Do 
something to 
respond to the 
other) 

CHRIS:…………..I’ve been 
thinking, y’know? -maybe 
we ought to put our minds 
to forgetting him? 
MOTHER: That’s the third 
time you’ve said that this 
week. 

(10) 
 

Maybe we ought to 
put our minds to 
forgetting him? 

 √ Inclusive 
suggestion for 
action. Include 
herself in the 
proposed of 
action. Negotiate 
to reach decision. 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 
 

CHRIS: Sure, and let’s 
break out of this, heh, mom? 
I thought the four of us 
might go dancing out at the 
shore.  

Let’s break out of this  √ Inclusive 
suggestion for 
action. Include 
herself in the 
proposed of  

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  
contain directives 

 (LOCUTION) 
Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- verbal 

Indicators 

MOTHER: Fine.[to 
KELLER] We can do it 
tonight. 

(11) 

   action.  
Negotiate to reach 
decision. 

   

CHRIS: Sure, let’s have 
some fun. [to MOTHER] 
You’ll start with this 
aspirin. [He goes up and 
into house with new spirit. 
Her smile vanishes] 

(12) 

Let’s have some fun  √ Inclusive 
suggestion for 
action. Include 
herself in the 
proposed of 
action. Negotiate 
to reach decision. 

─ Her smile 
vanished (action) 

Result of the 
locution. 
Caused by the 
locution. (Do 
something to 
respond to the 
other) 

KELLER:………Don’t look 
at me like that, he didn’t tell 
me any more than he told 
you. 
MOTHER[-a warning and a 
question]: He’s not going to 
marry her. 

(13) 

Don’t look at me like 
that 

√  Direct command 
Leader -dominated

√ 
(-) 

─ Result of the 
locution. 
Caused by the 
locution. 

CHRIS: All right, Dad, 
forget it. 
KELLER: No, she dasn’t 
fell that way. 
CHRIS: I’m  sick of the 
whole subject, now cut it 
out. 
KELLER: You want her to 
go on like this? 

All right, Dad. 
Forget it. Now cut it 
out. 

√  Direct command 
Other-directed 

√ 
(-) 
(?) 

─ Result of the 
locution. 
Caused by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that 
contain directives 

 (LOCUTION) 
Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- verbal 

Indicators 

……….never flew a 
P-.40.                              (14) 

       

CHRIS [looks towards 
house, then at her, 
trembling] Give me a kiss, 
Ann. Give me a –[They kiss] 

 
 

(15) 

Give me a kiss √ 
 

 Direct command 
Other-directed 
 

─ Ann kissed him 
(action) 

Result of the 
locution. 
Caused by the 
locution. (Do 
something to 
respond to the 
other) 

CHRIS: Let’s drive some 
place…….I want to be alone 
with you. 
ANN: No….What is it Chris, 
your mother? 

(16) 

Let’s drive some 
place 

 √ 
 

Inclusive 
suggestion for 
action. Include 
herself in the 
proposed of action. 

√ 
(-) 

─ Result of the 
locution. 
Caused by the 
locution. 
 

CHRIS[touched]:I will, Dad. 
KELLER [with deep 
emotion]: Say it to me. 
Chris: Why? 
KELLER: Because 
sometimes I Think you’re 
….ashamed of the money. 

(17) 

Say it to me √ 
 

 Direct command 
Other-directed 

√ 
(?) 

─ 
 

Result of the 
locution. 
Caused by the 
locution. 

KELLER [with overriding 
affection and self confidence 
now. He grips CHRIS by the 
back of the neck, and with 
laughter between his 
determined jaws] 

We’ll get her so 
drunk tonight we’ll 
all get married. 

 √ 
 

Inclusive 
suggestion for 
action. 
Include herself in 
the proposed of 
action. 

─ ─ 
(Christ just kept 

quite and did 
nothing) 

 



101 
 

 
Type of directives PERLOCUTION Text (exchanges) Utterances that  

contain directives 
 (LOCUTION) 

Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- verbal 

Indicators 

:Look,Chris, I’ll go to work 
on Mother for you. We’ll get 
her so drunk tonight we’ll all 
get married. 
……….Champagne, 
tuxedos-![ He breaks off  as 
Ann’s voice comes out loud 
from the house where she is 
still talking on the phone] 

(18) 

   Negotiate to reach 
decision. 

   

CHRIS: Sure. Give me the 
keys, Dad.  
MOTHER: Drive through 
the park. It’s beautiful now. 

(19) 

Give me the keys, 
Dad. 

√ 
 

 Direct command 
Other-directed  

─ ─ 
(Keller did 
nothing to 
respond) 

 

 

CHRIS: Come on, Ann. [to 
them] be back right away? 
ANN [as she and CHRIS 
exit up driveway]: See you. 

 
 

(20) 

Come on, Ann. √ 
 

 Direct command 
Leader -dominated 

√ 
(+) 

She walked out 
with CHRIS 

(action) 
 

Result of the 
locution. 
Caused by the 
locution. (Do 
something to 
respond to the 
other) 

CHRIS [impatiently]: Well, 
come on, get dressed. And 
what’s Dad sleeping so much 
for? [He goes to table and 

Come on, get dressed √ 
 

 Direct command 
Other-directed  

√ 
(+) 

─ 
 

Result of the 
locution. 
Caused by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  
contain directives 

 (LOCUTION) 
Aggravated 
Directives 

Mitigated 
Directives 

Indicators 
Verbal Non-Verbal 

Indicators 

pours a glass of juice] 
MOTHER: He’s worried. 
When he’s worried, he’ll 
sleep……. You’ve got to 
protect us. 

      (21) 

       

CHRIS: All right, stop 
working yourself up. Just 
leave everything to me. 
MOTHER: When George 
goes home tell her to go with 
him.  

(22) 

Stop working yourself 
up. Just leave 
everything to me. 

√ 
 

 Direct command 
Other-directed  

√ 
(+) 

─ 
 

Result of the 
locution. 
Caused by the 
locution. 

KELLER: Don’t surround 
me, will you? Seriously, Ann 
…… I could set George up 
here. 
ANN: That’s awfully nice of 
you, Joe 

(23) 

Don’t surround me, 
will you? 

√ 
 

 Direct command  
Other-directed 
Leader -dominated 
 

√ 
(+) 

─ 
 

Result of the 
locution. 
Caused by the 
locution. 

KELLER: I owe him a good 
kick in the teeth, but he’s 
your father  
CHRIS: Then  kick him in 
the teeth! I don’t want him in 
theplant, so that’s that! And 

Then kick him in the 
teeth! 
 
 
Don’t talk about him 
like that. 

√ 
 

 Direct command  
Other-directed 
Leader -dominated 
 

√ 
(+) 

─ 
 

Result of the 
locution. 
Caused by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  
contain directives 

 (LOCUTION) 
Aggravated 
Directives 

Mitigated 
Directives 

Indicators 
Verbal Non-Verbal 

Indicators 

besides, don’t talk about him 
like that. People 
misunderstand you 
KELLER: And I don’t 
understand why she has to 
crucify the man. 

 (24) 

       

CHRIS: Nobody’s afraid of 
him here. Cut that out! 
[He starts for driveway, but 
is brought short by GEORGE 
……,hand extended, smiling] 
 

(25) 

Cut that out! √  Direct command  
Other-directed 
Leader -dominated 
 

√ 
(+) 

─ 
 

Result of the 
locution. 
Caused by the 
locution. (Do 
something to 
respond to the 
other) 

CHRIS: Don’t come builling 
in here. If ….be civilized 
about it.  
GEORGE: Don’t civilize 
me! 

(26) 

Don’t come builling 
in here 

√ 
 

 Direct command  
Other-directed 
Leader -dominated 
 

√ 
(+) 

─ 
 

Result of the 
locution. 
Caused by the 
locution. 

CHRIS [whirling him 
around] : Lower your voice 
or I’ll throw you out of here! 
GEORGE: She knows. 
She know                        (27) 

Lower your voice or 
I’ll throw you out of 
here! 

√ 
 

 Direct command  
Other-directed 
Leader -dominated 

√ 
(+) 

─ 
 

Result of the 
locution. 
Caused by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  
contain directives 

 (LOCUTION) 
Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- Verbal 

Indicators 

CHRIS[ to ANN]: Get him 
out of here, Ann. Get him out 
of here. 
ANN: George, I know 
everything you’ve said. Dad 
told that the whole thing in 
court, and they- 

(28) 

Get him out of here, 
Ann. 

√  Direct command  
Other-directed 
Leader -dominated 
 

─ 
 

─ 
Ann tried to talk 

to George (action)

Result of the 
locution. 
Caused by the 
locution. 
 

KELLER: …..Sit down, 
George. Sit down. [Takes 
cigar out of his pocket.] So 
you finally went to see your 
father, I hear? 
GEORGE: Yes, this 
morning. 
What kind of stuff do you 
make now?  

(29) 

Sit down, George. Sit 
down. 

√  Direct command  
Other-directed 
Leader -dominated 
 

√ 
(+) 

─ 
 

Result of the 
locution. 
Caused by the 
locution. 
 

KELLER: Then remember 
them, remember them.[ANN 
comes out of house] 
………you understand me, 
George? GEORGE trying to 
judge him.] 

(30) 

Then remember them, 
remember them. 
 
 
 
 
 

√  Direct command  
Other-directed 
Leader -dominated 
 

─ George stood 
facing him, tried 

to judge him (non 
action) 

 

Result of the 
locution. 
Caused by the 
locution. 
(Expression of 
the speaker) 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  
contain directives 

 (LOCUTION) 
Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- Verbal 

Indicators 

CHRIS: Stop filling her head 
with that junk! 
FRANK: Is it junk to feel 
that there’s a greater power 
than ourselves? 
………….your brother is 
alive! 

(31) 

Stop filling her head 
with that junk! 

√  Direct command  
Other-directed 
Leader -dominated 
 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 
 

CHRIS: That’s all. Now get 
out of here, George! 
MOTHER [to CHRIS]: But 
if that’s how he feels-  
CHRIS: That’s all, nothing 
more till Christ comes, about 
the case or Larry as long as 
I’m here! [to GEORGE] 
Now get out of here, George! 
GEORGE [to ANN]: You 
tell me. I want to hear you 
tell me. 

(32) 

Now get out of here, 
George! 

√  Direct command  
Other-directed 
Leader -dominated 
 

─ ─ 
(George 

ignored Chris 
and talked to 

Ann) 

 

CHRIST: Then explain it to 
me. What did you do? 
Explain it to me or I’ll tear 
you into pieces! 
KELLER[horrified at his 
overwhelming fury]: Don’t 
Chris, don’t- 

(33) 

Explain it to me √  Direct command  
Other-directed 
Leader -dominated 

√ 
(-) 

Keller was 
horrified at his 
overwhelming 

fury (non 
action) 

Result of the 
locution. 
Caused by the 
locution. 
(Expression of the 
speaker) 
 



106 
 

 

Type of directives PERLOCUTION Text (exchanges) Utterances that  
contain directives 

 (LOCUTION) 
Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- Verbal 

Indicators 

KELLER: Then what do I 
do? Tell me, talk to me, what 
do I do? 
MOTHER: Joe… I’ve been 
thinking this way. If he 
comes back- 

(34) 

Tell me, talk to me √  Direct command  
Other-directed 
Leader -dominated 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 
 

 CHRIS: Sit down, both of 
you. I’ll say what there is to 
say. 
MOTHER: I didn’t hear the 
cat ……. 

(35) 

Sit down, both of you 
 
 
 
 
 

√  Direct command  
Other-directed 
Leader -dominated 

√ 
(-) 

─ 
 

Result of the 
locution. 
Caused by the 
locution. 
 

CHRIS [pulling violently 
away from him]:Don’t do 
that, Dad. I’m going to hurt 
you if you do that. There’s 
nothing to say, so say it 
quick. 
KELEER: Exactly what’s the 
matter? You got too much 
money? Is that what bothers 
you? 

(36) 

Don’t do that, Dad √  Direct command  
Other-directed 
Leader -dominated 

√ 
(-) 

─ 
 

Result of the 
locution. 
Caused by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  

contain directives 
 (LOCUTION) 

Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- Verbal 

Indicators 

KELLER: If you can’t get 
used to it, then throw it 
away. You hear me? Take 
every cent and give it to 
charity, throw it to the 
sewer….I’m telling you what 
to do,…..Well, talk to me! 
What do you want to do! 
CHRIS: It’s not what I want 
to do. It’s what you want to 
do. 

(37) 

Throw it away. 
 Take every cent and 
give it to charity, 
throw it to the sewer. 
Well, talk to me 

√  Direct command  
Other-directed 
Leader -dominated 

√ 
(-) 

─ 
 

Result of the 
locution. 
Caused by the 
locution. 
 

 KELLER: What should I 
want to do? 
……If you want me to go, 
say so! Is that where I 
belong? Then tell me so!....... 
That’s why you can’t tell me. 
CHRIS: That’s exactly why. 

(38) 

If you want me to go, 
say so! 
 Is that where I 
belong?  
Then tell me so! 
 

√  Direct command  
Other-directed 
Leader -dominated 

√ 
(+) 

─ 
 

Result of the 
locution. 
Caused by the 
locution. 

KELLER [speaking almost 
inaudibly]: I think I do. Get 
the car. I’ll put on my jacket. 
[ He turns and starts slowly 
for the house. MOTHER 
rushes to intercept him] 

Get the car √  Direct command  
Other-directed 
Leader -dominated 

√ 
(+) 

─ 
 

Result of the 
locution. 
Caused by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  
 contain directives 

 (LOCUTION) 
Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- Verbal 

Indicators 

MOTHER: Why are you 
going? You’ll sleep, why are 
you going? 

(39) 

       

 CHRIS: Find Jim! [He goes 
on into the house and ANN 
runs up driveway. MOTHER 
stands alone ,transfixed]  
 
 

(40) 

Find Jim! 
 
 
 
 
 

√  Direct command  
Other-directed 

─ 
 

Ann runs up 
driveway 
(action) 

Result of the 
locution. 
Caused by the 
locution. (Do 
something to 
respond to the 
other) 

KELLER: I don’t like 
garbage in the house. 
MOTHER: Then don’t eat. 
[She goes into the kitchen 
with bag] 

(41) 

Then don’t eat √  Direct command 
Leader -dominated 

─ ─ 
(Kate went to 

the kitchen 
without Joe’s 

respond) 

 

Mother [pressing top of her 
head]: Get me an 
aspirin,heh? 
CHRIS: Sure, and let’s break 
out of this, heh, Mom? I 
thought the four of us might 
go out to dinner a couple of 
nights, may be go dancing 
out at the shore             (42) 

Get me an aspirin √  Direct command 
Leader -dominated 

√ 
(+) 

─ Result of the 
locution. 
Caused  by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  
 contain directives 

 (LOCUTION) 
Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- Verbal 

Indicators 

MOTHER: Just don’t stop 
believing. 
KELLER: What does that 
mean, me above all? 

(43) 

Just don’t stop 
believing 

√  Direct command 
Leader -dominated 

√ 
(?) 

─ Result of the 
locution. 
Caused by the 
locution. 

MOTHER [with 
suddenness]: Stop that, Bert. 
Go home. [Bert backs up as 
she advances] 
There’s no jail here. 

(44) 

Stop that, Bert. 
Go home. 

√  Direct command  
Other-directed 
Leader -dominated 

─ Bert backed up 
responding her 

commands 
(action) 

Result of the 
locution. 
Caused by the 
locution. (Do 
something to 
respond to the 
other) 

MOTHER: Go home, Bert. 
[Bert turns around and goes 
up driveway. She is 
shaken]…………That whole 
jail business 

(45) 

Go home, Bert. √  Direct command  
Other-directed 

─ Bert turned 
around and 

went to 
driveway 
(action) 

Result of the 
locution. 
Caused by the 
locution. (Do 
something to 
respond to the 
other) 

ANN: Let’s eat at the shore 
tonight! Raise some hell 
around here, like we used to 
before Larry went! 
MOTHER [emotionally]: 
You think of him! You see 
[Triumphantly] She thinks of 
him                                  (46) 

Let’s eat at the shore 
tonight! 

 √ Inclusive 
suggestion for 
action. 
Include herself in 
the proposed of 
action. 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  
 contain directives 

 (LOCUTION) 
Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- Verbal 

Indicators 

ANN [to MOTHER]:Don’t 
let them bulldoze you. Ask 
me anything you like. What 
do want to know, Kate? 
Come on, let’s gossip. 
MOTHER [to CHRIS and 
KELLER]: She’s the only 
one is got any sense. [To 
ANN] Your mother-she’s not 
getting a divorce, heh? 

(47) 

Come on, let’s 
gossip. 

 √ Inclusive 
suggestion for 
action. 
Include herself in 
the proposed of 
action. 
Negotiate to reach 
decision. 

√ 
(?) 

─ Result of the 
locution. 
Caused by the 
locution. 

Mother [waving him off]: 
Don’t be so damned smart! 
Now stop it! [Slight pause] 
Annie……you’re always 
been waiting for him 

(48) 

Don’t be so dammed 
smart! 
Now stop it! 

√  Direct command  
Other-directed 
Leader -dominated 

─ ─ 
(Chris did not 
do anything 

responding her 
command as 

then she 
directly talked 

to Annie) 

 

ANN: Tell me. Because I 
don’t want to meet anybody 
on the block if they are going 
to – 
CHRIS: I don’t want you  to 
worry about it. 

(49) 

Tell me. √  Direct command 
Leader -dominated 

√ 
(-) 

─ Result of the 
locution. 
Caused by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  

 contain directives 
 (LOCUTION) 

Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- Verbal 

Indicators 

MOTHER: Don’t Joe, she’s 
a sensitive girl, don’t fool; 
her. [ To ANN] They still 
remember about 
Dad…….And I told Chris, I 
said-  
KELLER: Listen. You do 
like I did and you’ll be all 
right. The day I come 
home…. ….. …….bigger 
than ever. 

(50) 

Don’t Joe 
Don’t fool her 

√  Direct command 
Leader -dominated 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 

MOTHER: Put that out of 
your head! 
KELLER: Because- 
MOTHER [ quickly to 
KELLER]: That’s all. That’s 
enough …….Come  inside 
now, and have some tea with 
me. [She turns and goes up 
steps] 

(51) 

Put that out of your 
head! 
Come inside now 

√  Direct command  
Other-directed 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 

MOTHER [sharply]: He’s 
not dead, so there’s no 
argument! Now come! 
KELLER [angrily]: In a  

Now come! √  Direct command  
Other-directed 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  

 contain directives 
 (LOCUTION) 

Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- Verbal 

Indicators 

minute! [MOTHER turns 
and goes into house] Now 
look, Annie- 

(52) 

       

ANN [she regards him a 
moment]: Joe, let’s forget it. 
KELLER: Annie, the day the 
news came about Larry he 
was in the next cell to mine – 
Dad. And he cried, Annie- he 
cried half the night. 

(53) 

Let’s forget it  √ Inclusive 
suggestion for 
action. 
Include herself in 
the proposed of 
action. 
 

√ 
(+) 

─ 
 

Result of the 
locution. 
Caused by the 
locution. 

CHRIS [breaking in- with 
nervous urgency]: Are you 
going to stop it? 
ANN: Don’t yell at him. He 
just wants everybody happy. 

(54) 

Don’t yell at him. √  Direct command 
Leader -dominated 

─ ─ 
(Chris just keep 
silent and did 

not do anything 
to respond her) 

 

ANN [takes a step upstage, 
then comes down towards 
CHRIS]: I wonder if we 
ought to tell your mother 
yet? I mean I’m not very 
good in an argument. 
CHRIS: We’ll wait till 
tonight. After dinner. Now 
don’t get tense, just leave it 
to me.                            (55)   

I wonder if we ought 
to tell your mother 
yet? 

 √ Inclusive 
suggestion for 
action. 
Include herself in 
the proposed of 
action. 
 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  

 contain directives 
 (LOCUTION) 

Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- Verbal 

Indicators 

ANN [mystified]: No, 
George didn’t say he was 
sick …. …[she comes to 
CHRIS] Let’s go for drive or 
something…… 
CHRIS: Sure. Give me the 
keys, Dad 

(56) 

Let’s go for a drive, 
or something 

 √ Inclusive 
suggestion for 
action. 
Include herself in 
the proposed of 
action. 
 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 

CHRIS: You look nice. 
ANN: We’re going to tell her 
tonight. 
CHRIS: Absolutely, don’t 
worry about it. 

(57) 

We’re going to tell 
her tonight. 

 √ Inclusive 
suggestion for 
action. 
 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 

ANN: Tell me that……just 
tell me that. 
CHRIS: The man is 
innocent, Ann……. Annie, 
believe me, there’s nothing 
wrong for you here, believe 
me, kid. 

(58) 

Tell me that…..just 
tell me that 

√  Direct command 
Leader -dominated 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 

ANN: Let’s forget the whole 
thing, Joe. 
KELLER: Right. [ To 
CHRIS] She’s likeable 

(59) 

Let’s forget the whole 
thing, Joe. 

 √ Inclusive 
suggestion for 
action. 
Include herself in 
the proposed of 
action. 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  
 contain directives 

 (LOCUTION) 
Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- Verbal 

Indicators 

ANN [quickly, to forestall an 
outburst]: Sit down, dear. 
Don’t be angry, what’s the 
matter? [He allows her to 
seat him, looking at her] 
Now what happened? You 
kissed me when I left, now 
you- 

(60) 

Sit down 
Don’t be angry 

√  Direct command  
Other-directed 

Leader -dominated 

─ George 
allowed Ann to 
seat him and he 

sat down 
(action) 

Result of the 
locution. 
Caused by the 
locution. (Do 
something to 
respond to the 
other) 

ANN: Don’t talk like that! 
CHRIS [ sits facing 
GEORGE]: Tell me, George. 
What happened? ..........Why 
did you believe it all these 
years? 

(61) 

Don’t talk like that! √  Direct command 
Leader -dominated 

─ ─ 
(Chris ignored 

Ann’s 
command and 
directly talked 

to George) 

 

ANN: How about it? Why 
not? We’re eating at the lake 
we could have a swell time.  
[ A long pause, as GEORGE 
looks at ANN,CHRIS, 
KELLER, then back at her] 
GEORGE: All right. 

(62) 

We’re eating at the 
lake , we could have 
a swell time. 

 √ Include herself in 
the proposed of 
action. 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  

 contain directives 
 (LOCUTION) 

Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- Verbal 

Indicators 

ANN: Go, George! [They 
disappear up the driveway,  
ANN saying, ‘ Don’t take it 
that way, George! Please 
don’t take it that way.] 

(63) 

Go, George! Don’t 
take it that way 
Georgie! 

√  Direct command  
Other-directed 
Leader -dominated 

─ George went to 
driveway 

together with 
Ann (action) 

Result of the 
locution. 
Caused by the 
locution.  
(Do something to 
respond to the 
other) 

MOTHER: Tell him – you’re 
willing to go to prison.           
[ Pause] KELLER                    
[ struck, amazed]: I’m 
willing to -?                     (64) 

Tell him √  Direct command  
Other-directed 

√ 
(?) 

─ Result of the 
locution. 
Caused by the 
locution.  

MOTHER : You stop this! 
KELLER: You heard me. 
Now  you know what to tell 
him. [ Pause. He moves from 
her – halts] But he wouldn’t 
put me away though …. He 
wouldn’t do that ….. would 
he?                                  (65) 

You stop this! √  Direct command  
Other-directed 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 

MOTHER [-she stops]: 
Don’t speak to me. ANN: I 
said he’s dead. I know! He 
crushed off the coast of 
China November twenty-
fifth! His engine didn’t fail 
him. But he died. I know …. 

(66) 

Don’t speak to me √  Direct command  
Other-directed 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  
 contain directives 

 (LOCUTION) 
Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- Verbal 

Indicators 

ANN: Sit down. 
[MOTHER moves, left to 
chair, but does not sit] 
 
 

(67) 

Sit down. √  Direct command  
Other-directed 

─ Kate moved, 
left her chair, 
but she does 

not sit 
(action) 

Result of the 
locution. 
Caused by the 
locution.  
(Do something to 
respond to the 
other) 

ANN [To MOTHER]: You 
know what he’s got to do! 
Tell him! MOTHER: Let 
him go. ANN: I won’t let 
him go. You’ll tell him what 
he’s got to do….. 

(68) 

Tell him! 
Let him go. 

√  Direct command  
Other-directed 

√ 
(+) 
(-) 

─ Result of the 
locution. 
Caused by the 
locution. 

MOTHER: Give me that! 
ANN: He’s going to read 
it![She thrusts letter into 
CHRIS’s hand.] Larry. He 
wrote it to me before he died. 

(69) 

Give me that! √  Direct command  
Other-directed 
Leader -dominated 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 

MOTHER [desperately 
pushes him toward alley, 
glancing at CHRIS]: Go to 
the street, Joe, go to the 
street! [she comes down 
beside KELLER] Don’t 
Chris….[Pleading from her  

Go to the street, Joe, 
go to the street! 
Don’t Chris… Don’t 
tell him 

√  Direct command  
Other-directed 

√ 
(+) 

─ Result of the 
locution. 
Caused by the 
locution. 
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Type of directives PERLOCUTION Text (exchanges) Utterances that  

 contain directives 
 (LOCUTION) 

Aggravated 
directives 

Mitigated 
Directives 

Indicators 
Verbal Non- Verbal 

Indicators 

whole soul] Don’t tell him . 
CHRIS[quietly]: three and 
one half years…..talking, 
talking…… Now tell me 
where you belong.        (70) 

       

MOTHER: Don’t dear. 
Don’t take it yourself. Forget 
now. [CHRIS stirs as if to 
answer] Shhh……..      (71) 

Don’t dear. 
Don’t take it yourself.
Forget now 

√  Direct command  
Other-directed 

─ Chris did not 
say anything as 
Kate ordered 
him to silent 
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Appendix 2 

The tables below show the tally results (the total of the tally) of the data after being 

analyzed using the parameters of the study. 

Table 1. The Tally of the Type of Directives Used by Male Major Characters, Joe 

Keller and Chris Keller, to Male Character Listeners. 

 

Male Major 
Characters 

Types of 
Directives 

Joe Chris 

Total Percentage

Aggravated 
Directives 

|||| ||| |||| |||| || 20 86.96% 

(20/23 x 

100%) 

Mitigated 
Directives 

|| | 3 13.04% 

(3/23 x 

100%) 

 
 
 

Table 2. The Tally of the Type of Directives Used by Male Major Characters, Joe 

Keller and Chris Keller, to Female Character Listeners. 

 

Male Major 
Characters 

Types of 
Directives 

Joe Chris 

Total Percentage

Aggravated 
Directives 

|||| |||| || 12 75% 

(12/16 x 

100%) 

Mitigated 
Directives 

─ |||| 4 25% 

(4/16 x 

100%) 
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Table 3. The Tally of the Type of Directives Used by Female Major Characters, 

Kate Keller and Ann Dever, to Male Character Listeners.  

 

Female Major 
Characters 

Types of 
Directives 

Kate  Ann 

Total Percentage

Aggravated 
Directives 

|||| |||| ||| |||| | 19 76% 

(19/25 x 

100%) 

Mitigated 
Directives 

─ |||| | 6 24% 

(6/25 x 

100%) 

 
 
 

Table 4. The Tally of Type of Directives Used by Female Major Character, Kate 

Keller and Ann Dever, to Female Character Listeners. 

 

Female Major 
Characters 

Types of 
Directives 

Kate  Ann 

Total Percentage

Aggravated 
Directives 

|| || 4 57.14% 

(4/7 x 

100%) 

Mitigated 
Directives 

─ ||| 3 42.86% 

(3/7 x 

100%) 
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Table 5. The Tally of Male Character Listeners’ Responses to the Directives Given by 

Male Major Characters. 

 

PERLOCUTION  

Verbal Non verbal (action) Non verbal (non 
action) 

Male listeners’ 
responses to the 

aggravated 
directives given by 

Joe and Chris 
Keller 

|||| |||| ||||  

(15/19 x 100% = 

78.94%) 

|| 

(2/19 x 100 % = 

10.53%) 

|| 

 (2/19 x 100 % = 

10.53%) 

Male listeners’ 
responses to the 

mitigated 
directives given by 

Joe and Chris 
Keller 

|| 

 (100%) 

─ 

(0%) 

─ 

 (0%) 

 
 

Table 6. The Tally of Male Character Listeners’ Verbal Responses to the Directives 

Given by Male Major Characters. 

 

Verbal Responses  

Affirmative Negative Interrogative 
Male character 

listeners’ responses 
to the aggravated 

directives given by 
Joe and Chris 

Keller 

|||| |  

(6/17 x 100% = 

35.29 %) 

|||| 

(5/17 x 100 % = 

29.42%) 

|||| |  

 (6/17 x 100 % = 

35.29 %) 

Male character 
listeners’ responses 

to the mitigated 
directives given by 

Joe and Chris 
Keller 

| 

 (50%) 

─ 

(0%) 

| 

 (50%) 
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Table 7. The Tally of Female Character Listeners’ Responses to the Directives Given 

by Male Major Characters. 

PERLOCUTION  

Verbal Non verbal (action) Non verbal (non 
action) 

Female character 
listeners’ responses 
to the aggravated 

directives given by 
Joe and Chris 

Keller 

|||| ||| 

(8/13 x 100% = 

61.54%) 

|||| 

(5/13 x 100% = 

38.46%) 

─ 

(0%) 

Female character 
listeners’ responses 

to the mitigated 
directives given by 

Joe and Chris 
Keller 

|| 

(2/5 x 100% = 

40%) 

||| 

(3/5 x 100% = 

60%) 

─ 

(0%) 

 
 
 

Table 8. The Tally of Female Character Listeners’ Verbal Responses to the Directives 

Given by Male Major Characters. 

Verbal Responses  

Affirmative Negative Interrogative 
Female character 

listeners’ responses 
to the aggravated 

directives given by 
Joe and Chris 

Keller 

||||  

(5/8 x 100% = 

62.5%) 

||  

(2/8 x 100% = 

25%) 

| 

 (1/8 x 100% = 

12.5%) 
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Table 9. The Tally of Male Character Listeners’ Responses to the Directives Given by 

Female Major Characters. 

PERLOCUTION  

Verbal Non verbal (action) Non verbal (non 
action) 

Male character 
listeners’ responses 
to the aggravated 

directives given by 
Kate Keller and 

Ann Dever 

|||| |||| | 

(11/15 x 100% = 

73.33%) 

||||  

(4/15 x 100% = 

26.67%) 

─ 

 (0%) 

Male character 
listeners’ responses 

to the mitigated 
directives given by 

Kate Keller and 
Ann Dever 

|||| | 

(100%) 

─ 

 (0%) 

─ 

 (0%) 

 

Table 10. The Tally of Male Character Listeners’ Verbal Responses to the Directives 

Given by Female Major Characters. 

 

Verbal Responses  

Affirmative Negative Interrogative 
Male character 

listeners’ responses 
to the aggravated 

directives given by 
Kate Keller and 

Ann Dever 

 |||| | 

(6/9 x 100% = 

66.67%) 

| 

(1/9 x 100% = 

11.11%) 

||  

 (2/9 x 100% = 

22.22%) 

Male character 
listeners’ responses 

to the mitigated 
directives given by 

Kate Keller and 
Ann Dever 

|||| | 

(100%) 

─ 

 (0%) 

─ 

 (0%) 
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Table 11. The Tally of Female Character Listeners’ Responses to the Directives 

Given by Female Major Characters. 

PERLOCUTION  

Verbal Non verbal (action) Non verbal (non 
action) 

Female character 
listeners’ responses 
to the aggravated 

directives given by 
Kate Keller and 

Ann Dever 
 

|||  

 (100%) 

─ 

 (0%) 

─ 

 (0%) 

Female character 
listeners’ responses 

to the mitigated 
directives given by 

Kate Keller and 
Ann Dever 

|| 

(2/3 x 100% = 

66.67%) 

| 

(1/3 x 100% = 

33.33%) 

─ 

 (0%) 

 
 

Table 12. The Tally of Female Character Listeners’ Verbal Responses to the 

Directives Given by Female Major Characters. 

Verbal Responses  

Affirmative Negative Interrogative 
Female character 

listeners’ responses 
to the aggravated 

directives given by 
Kate Keller and 

Ann Dever 
 

|||  

 (3/4 x 100% = 

75%) 

| 

 (1/4 x 100% = 

25%) 

─ 

 (0%) 

Female character 
listeners’ responses 

to the mitigated 
directives given by 

Kate Keller and 
Ann Dever 

| 

(50%) 

─ 

 (0%) 

| 

 (50%) 

 

 
 


























































































