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ABSTRAK 

 

Yorin Smith NRP.1423018068. STRATEGI PENYELESAIAN KONFLIK 

KOMUNIKASI INTERPERSONAL PADA PASANGAN MARRIED BY 

ACCIDENT (MBA) DALAM MENGATASI KONFLIK DI AWAL TAHUN 

PERNIKAHAN 

Penelitian ini bertitik tolak dari adanya fenomena problematika komunikasi 

yang terjadi pada pasangan Married by Accident diawal tahun pernikahan. 

Pernikahan pada pasangan Married by Accident dari segala sisi rupanya tidak 

memiliki kesiapan yang matang, sehingga dirasa sulit untuk mempertahankan 

pernikahan. Pasangan remaja dibebani dengan beban menjadi orang dewasa 

sebelum waktunya, membuat hubungan mereka rentan menghadapi permasalahan. 

Konflik yang mereka alami dan lewati pada awal tahun pernikahan, menyebabkan 

hubungan mengalami penurunan dan kenaikan yang disebabkan oleh tingginya 

sikap kecemburuan, keegoisan, dan sikap tidak peduli yang dimiliki pasangan. 

Penelitian ini menggunakan pendekatan kualitatif, dengan jenis penelitian 

deskriptif, dan dengan metodelogi studi kasus dimana setiap individu dari informan 

akan menggambarkan cara penyelesaian konflik komunikasi yang mereka gunakan 

saat menyelesaikan konflik. Teknik pengumpulan data dilakukan melalui 

wawancara mendalam (in-dept interview) untuk memperloleh hasil data yang lebih 

mendalam dari dua pasang informan Married by Accident di Surabaya. Adapun 

konflik yang dialami oleh pasangan Married by Accident adalah konflik yang 

terjadi didalam keluarga, konflik ekonomi, dan konflik emosional. Adapu strategi 

penyelesaian konflik yang digunakan adalah Verbal Aggressiveness and 

Argumentativeness Strategies, Avoidance and Active Fighting Strategies, serta 

Force and talk strategies.  

Kata Kunci: Strategi Penyelesaian Konflik, Komunikasi Interpersonal, Married by 

Accident, Awal Pernikahan, Studi Kasus.  
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ABSTRACT 

 

Yorin Smith NRP.1423018068. INTERPERSONAL COMMUNICATION 

CONFLICT RESOLUTION STRATEGIES FOR MARRIED BY ACCIDENT 

(MBA) COUPLES IN OVERCOMING CONFLICT IN THE EARLY 

MARRIAGE YEAR 

               This research is based on the phenomenon of communication problems 

that occur in Married by Accident couples at the beginning of the year of marriage.  

Married by Accident couple from all sides does not seem to have matured readiness, 

so it is difficult to maintain the marriage. Teenage couples are burdened with the 

burden of being adults before their time, making their relationship vulnerable to 

problems. The conflict they experienced and went through at the beginning of their 

married year, caused the relationship to experience ups and downs caused by the 

high jealousy, selfishness, and indifferent attitude of the couple. This study uses a 

qualitative approach, with a descriptive type of research, and with a case study 

methodology where each individual of the informants will describe the 

communication conflict resolution methods they use when resolving conflicts. Data 

collection techniques were carried out through in-depth to obtain more in-depth 

data from two pairs of Married by Accident informants in Surabaya. As for the 

conflicts experienced by the Married by Accident couple are conflicts that occur 

within the family, economic conflicts, and emotional conflicts. The conflict 

resolution strategies used are Verbal Aggressiveness and Argumentativeness 

Strategies, Avoidance and Active Fighting Strategies, and Force and talk strategies. 

Keywords: Conflict Resolution Strategy, Interpersonal Communication, Married 

by Accident, Early Marriage, Case Study. 

 

 

 


