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I I o-------~r_---~r_-------- ----+---------
91 4 4 4 4, 4 4 41 4 -----4r-------~~-----~--_-_5 
92 4 4 4 4 i 4 4 41 _.!5.I--_~_..2I_-----~ 5_3 
93 4 4 4 41 4 4 4 t-- 5 5 5, 5 ~ 
94 4 4 4 41 5 4 41 4 4 4 5, 
95 4 4 4 41 4 4 41 5 5 ---5- -------------s1 
96 4 4 41 41 4 4 4 5 ___ ~ ____ 5' -~ 
97 4 4 41 4' 4 4 41 5 5 5 5 5, 

98 5 4 41 4 4 5 41 5 5 5, ±~ 99 4 4 ~-- 4 -'4 ----4 -----4j~-41- 4 --t-- 4 5 

100 41 4 4: 4 4 4 41 4 ____ 4 4' 4 _ 5 00 
-"'" 
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ANA LISA DATA KUESIONER REALIT AS 

Descriptive Statistics Tangible 

N Minimum Maximum i Mean Std. Deviation 
TANKI 100 1.00 5.00 4.0300 .86987 
TABUNG 100 3.00 6.00 4.2700 .73656 
PGS 100 2.00 5.00 4.2000 .77850 
RT 100 1.00 5.00 4.3000 I .84686 
PENAMPIL 100 3.00 5.00 4.0500 .79614 
BRSHRAPI 100 3.00 5.00 4.2100 .67112 
DOKUMEN 100 3.00 5.00 4.0900 I .72607 
Valid N (Iistwise) 100 

Descriptive Statistics Realibilty 

N Minimum Maximum Mean Std. Deviation 
WAKTU 100 1.00 5.00 4.3000 .84686 
JUMLAH 100 3.00 6.00 4.2800 .72586 
KUALITAS 100 1.00 5.00 4.0100 .87033 
GARANSI 100 1.00 5.00 4.3000 .84686 
SIMPTENA 100 3.00 5.00 4.0900 .75338 
INFORCP 100 3.00 6.00 4.2700 .73656 
CTTAKURT 100 1.00 5.00 4.2900 .84441 
Valid N (listwise) 100 

Descriptive Statistics Responsive 

N Minimum Maximum Mean Std. Deviation 
REAKSICP 100 1.00 5.00 4.2200 .79874 
TENGGWKT 100 1.00 5.00 4.2900 .84441 
SLLBANTU 100 1.00 5.00 4.2600 .86012 
RESPON 100 1.00 5.00 4.3000 .84686 
Valid N (Iistwise) 100 

Descriptive Statistics Assurance 

N Minimum Maximum Mean Std. Deviation 
DPTPCY 100 1.00 5.00 4.2800 .85375 
SOPAN 100 3.00 5.00 4.0900 .72607 
SENANG 100 1.00 5.00 4.3000 .84686 
TAHUGAS 100 1.00 5.00 4.2600 .84829 
Valid N (Iistwise) 100 
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Descriptive Statistics Emphaty 

N Minimum Maximum Mean Std. Deviation 
PHMKEB 100 1.00 5.00 4.2800 .85375 
UTAPEL 100 3.00 5.00 4.2600 .74698 
COCOKNYA 100 1.00 5.00, 4.3000 .84686 
Valid N (listwise) 100 I 

Descriptive Statistics keseluruhan 

N Minimum Maximum Mean Std. Deviation 
TANKI 100 1.00 5.00 4.0300 .86987 
TABUNG 100 3.00 6.00 4.2700 .73656 
PGS 100 2.00 5.00 4.2000 .77850 
RT 100 1.00 5.00 4.3000 .84686 
PENAMPIL 100 3.00 5.00 4.0500 .79614 
BRSHRAPI 100 3.00 5.00 4.2100 .67112 
DOKUMEN 100 3.00 5.00 4.0900 .72607 
WAKTU 100 1.00 5.00 4.3000 .84686 
JUMLAH 100 3.00 6.00 4.2800 .72586 
KUALITAS 100 1.00 5.00 4.0100 .87033 
GARANSI 100 1.00 5.00 4.3000 .84686 
SIMPTENA 100 3.00 5.00 4.0900 .75338 
INFORCP 100 3.00 6.00 4.2700 .73656 
CTTAKURT 100 1.00 5.00 4.2900 .84441 
REAKSICP 100 1.00 5.00 4.2200 .79874 
TENGGWKT 100 1.00 5.00 4.2900 .84441 
SLLBANTU 100 1.00 5.00 4.2600 .86012 
RESPON 100 1.00 5.00 4.3000 .84686 
DPTPCY 100 1.00 5.00 4.2800 .85375 
SOPAN 100 3.00 5.00 4.0900 .72607 
SENANG 100 1.00 5.00 4.3000 .84686 
TAHUGAS 100 1.00 5.00 4.2600 .84829 
PHMKEB 100 1.00 5.00 4.2800 .85375 
UTAPEL 100 3.00 5.00 4.2600 .74698 
COCOKNYA 100 1.00 5.00 4.3000 .84686 
Valid N (listwise) 100 
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TABELFREKUENSIDATASESUNGGUHNYA 

TANKI 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 1.00 1 1.0 1.0 1.0 
2.00 1 1.0 1.0 2.0 
3.00 27 27.0 27.0 29.0 
4.00 36 36.0 36.0 65.0 
5.00 35 35.0 35.0 100.0 
Total 100 100.0 100.0 

TABUNG 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 3.00 16 16.0 16.0 16.0 
4.00 42 42.0 42.0 58.0 
5.00 41 41.0 41.0 99.0 
6.00 1 1.0 1.0 100.0 
Total 100 100.0 100.0 

PGS 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 2.00 2 2.0 2.0 2.0 
3.00 16 16.0 16.0 18.0 
4.00 42 42.0 42.0 60.0 
5.00 40 40.0 40.0 100.0 
Total 100 100.0 100.0 

RT 

Frequency I 
Cumulative 

Percent Valid Percent Percent 
Valid 1.00 2 2.0 2.0 2.0 

3.00 13 13.0 13.0 15.0 
4.00 36 36.0 36.0 51.0 
5.00 49

1 

49.0 49.0 100.0 
Total 100 100.0 100.0 
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PENAMPIL 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 3.00 29 29.0 29.0 29.0 
4.00 37 37.0 37.0 66.0 
5.00 34 34.0 34.0 100.0 
Total 100 100.0 100.0 

BRSHRAPI 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 3.00 14 14.0 14.0 14.0 
4.00 51 51.0 51.0 65.0 
5.00 35 35.0 35.0 100.0 
Total 100 100.0 100.0 

DOKUMEN 

Frequency I 
Cumulative 

Percent Valid Percent Percent 
Valid 3.00 22 22.0 22.0 22.0 

4.00 47 47.0 
47.0 I 69.0 

5.00 31 31.0 31.0 100.0 
Total 100 100.0 100.0 

WAKTU 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 1.00 2 2.0 2.0 2.0 
3.00 13 13.0 13.0 15.0 
4.00 36 36.0 36.0 51.0 
5.00 49

1 

49.0 49.0 100.0 
Total 100 100.0 100.0 

JUMLAH 

I Cumulative 
Frequency Percent Valid Percent Percent 

Valid 3.00 15 15.0 15.0 15.0 
4.00 43 43.0 43.0 58.0 
5.00 41 41.0 41.0 99.0 
6.00 1 1.0 1.0 100.0 
Total 100 I 100.0 100.0 
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KUALITAS 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 1.00 1 1.0 1.0 1.0 
2.00 1 1.0 1.0 2.0 
3.00 28 28.0 28.0 30.0 
4.00 36 36.0 36.0 66.0 
5.00 34 34.0 34.0 100.0 
Total 100 100.0 100.0 

GARANSI 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 1.00 2 2.0 2.0 2.0 
3.00 13 13.0 13.0 15.0 
4.00 36 36.0 36.0 51.0 
5.00 49 49.0 49.0 100.0 
Total 100 100.0 100.0 

SIMPTENA 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 3.00 24 24.0 24.0 24.0 
4.00 43

1 

43.0 43.0 67.0 
5.00 

331 33.0 33.0 100.0 
Total 100 100.0 100.0 

INFORCP 

Frequency I 
Cumulative 

Percent Valid Percent Percent 
Valid 3.00 16 16.0 16.0 16.0 

4.00 42 42.0 42.0 58.0 
5.00 41 41.0 41.0 99.0 
6.00 1 1.0 1.0 100.0 
Total 100 100.0 100.0 

CTTAKURT 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 1.00 2 2.0 2.0 2.0 
3.00 13 13.0 13.0 15.0 
4.00 37 37.0 37.0 52.0 

5.00 48 48.0 46.0 100.0 
Total 100 100.0 100.0 
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REAKSICP 

Cumulative 
Frequency, Percent Valid Percent Percent 

Valid 1.00 1 1.0 1.0 1.0 
3.00 17 17.0 17.0 16.0 
4.00 40 40.0 40.0 56.0 

5.00 42 42.0 42.0 100.0 

Total 100 100.0 100.0 

TENGGWKT 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 1.00 2 2.0 2.0 2.0 
3.00 13 13.0 13.0 15.0 
4.00 37 37.0 37.0 52.0 , 

46.0 I 5.00 46

1 

46.0 100.0 
Total 100 100.0 I 100.0 

SLLBANTU 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 1.00 2 2.0 2.0 2.0 

3.00 15 15.0 15.0 17.0 

4.00 36 36.0 36.0 53.0 

5.00 47 47.0 47.0 100.0 

Total 100 100.0 100.0 

RESPON 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 1.00 2 2.0 2.0 2.0 

3.00 13 13.0 13.0 15.0 
4.00 36 36.0 36.0 51.0 

5.00 49 49.0 49.0 100.0 
Total 100 100.0 100.0 

DPTPCY 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 1.00 2 2.0 2.0 2.0 

3.00 14 14.0 14.0 16.0 

4.00 36 36.0 36.0 52.0 
5.00 46 46.0 46.0 100.0 
Total 100 100.0 100.0 
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SOPAN 

i I Cumulative 
Frequency Percent I Valid Percent Percent 

Valid 3.00 22 22.0 22.0 22.0 
4.00 

471 
47.0 47.0 69.0 

5.00 31 31.0 31.0 100.0 
Total 100 100.0 100.0 

SENANG 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 1.00 2 2.0 2.0 2.0 
3.00 13 13.0 13.0 15.0 
4.00 36 36.0 36.0 51.0 
5.00 49 49.0 49.0 100.0 
Total 100 100.0 100.0 

TAHUGAS 
. 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 1.00 2 2.0 2.0 2.0 
3.00 14 14.0 14.0 16.0 
4.00 38 38.0 38.0 54.0 
5.00 46 46.0 46.0 100.0 
Total 100 100.0 100.0 

PHMKEB 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 1.00 2 2.0 2.0 2.0 
3.00 14 14.0 14.0 16.0 
4.00 36 36.0 36.0 52.0 
5.00 48 48.0 48.0 100.0 
Total 100 100.0 100.0 

UTAPEL 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 3.00 18 18.0 18.0 18.0 
4.00 38 38.0 38.0 56.0 
5.00 44 44.0 44.0 100.0 
Total 100 100.0 1000 
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COCOKNYA 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 1.00 2 2.0 2.0 2.0 
3.00 13 13.0 13.0 15.0 
4.00 36 36.0 36.0 51.0 
5.00 49 49.0 49.0 100.0 
Total 100 1000 100.0 

****** Method 1 (space saver) will be used for this analysis 
****** 

R ELI A B I LIT Y A N A L Y SIS 
H A) 

S CAL E 

Statistics for 
SCALE 

Mean 
105.5300 

Item-total Statistics 

TANKI 
TABUNG 
PGS 
RT 
PENAMPIL 
BRSHRAPI 
DOKUMEN 
WAKTU 
JUMLAH 
KUALITAS 
GARANSI 
SIMPTENA 
INFORCP 
CTTAKURT 
REAKSICP 
TENGGWKT 
SLLBANTU 
RESPON 
DPTPCY 
SOPAN 
SENANG 

Scale 
Mean 

if Item 
Deleted 

101. 5000 
101. 2600 
101. 3300 
101. 2300 
101. 4800 
101.3200 
101. 4400 
101. 2300 
101.2500 
101. 5200 
101. 2300 
101.4400 
101. 2600 
101.2400 
101. 3100 
101. 2400 
101. 2700 
101. 2300 
101. 2500 
101. 44 00 
101. 2300 

Variance 
184.4536 

Scale 
Variance 
if Item 
Deleted 

175.9293 
175.7701 
176.4456 
163.6940 
175.4036 
178.7248 
178.0671 
163.6940 
175.9268 
175.1006 
163.6940 
178.9156 
175.7701 
163.5782 
177.6302 
164.6489 
164.4415 
163.6940 
163.4823 
178.0671 
163.6940 

N of 
Std Dev Variables 
13.5814 25 

Corrected 
Item­
Total 

Correlation 

.3366 

.4168 

.3579 

.9249 

.3991 

.2942 

.3024 

.9249 

.4155 

.3732 

.9249 

.2466 

.4168 

.9335 

.2905 

.8810 

.8737 

.9249 

.9272 

.3024 

.9249 

(A L P 

Alpha 
if Item 
Deleted 

.9514 

.9500 

.9508 

.9443 

.9504 

.9511 

.9512 

.9443 

.9500 

.9510 

.9443 

.9518 

.9500 

.9442 

.9516 

.9448 

.9449 

.9443 

.9442 

.9512 

.9443 
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TAHUGAS 
PHMKEB 
UTAPEL 
COCOKNYA 

101.2700 
101. 2500 
101. 2700 
101. 2300 

164.1385 
163.4823 
171.0274 
163.6940 

.9015 

.9272 

.6586 

.9249 

93 

.9446 

.9442 

.9476 

.9443 

Analysis of Variance 

Source of Variation Sum of Sq. DF Mean Square 
F Prob. 

Between People 730.4364 99 7.3781 
Within People 904.2400 2400 .3768 

Between Measures 22.9064 24 .9544 
2.5731 .0000 

Residual 881. 3336 2376 .3709 
Total 1634.6764 2499 .6541 

Grand Mean 4.2212 

R ELI A B I LIT Y 
H A) 

Reliability Coefficients 

N of Cases 100.0 

Alpha = .9497 

ANALYSIS S CAL E (A L P 

N of Items 25 
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ANALISA DATA KUESIONER HARAPAN 

Descriptive Statistics Tangible 

N Minimum Maximum Mean Std. Deviation 
TANKI 100 4.00 5.00 4.4400 .49889 

TABUNG 100 4.00 5.00 4.5300 .50161 
PGS 100 4.00 5.00 4.5400 .50091 
RT 100 4.00 5.00 4.5300 .50161 

PENAMPIL 100 4.00 5.00 4.5300 · 50161 
BRSHRAPI 100 I 4.00 5.00 4.5300 · 50161 
DOKUMEN 100 

I 
4.00 5.00 

I 

4.5400 · 50091 
Valid N (Iistwise) 100 I I 

Descriptive Statistics Realibilty 

N Minimum Maximum I Mean Std. Deviation 
WAKTU 100 4.00 5.00 I 4.5300 · 50161 
JUMLAH 100 4.00 5.00 

I 

4.5300 .50161 
KUALITAS 100 4.00 5.00 4.5300 · 50161 
GARANSI 100 4.00 5.00 

I 

4.5300 · 50161 
SIMPTENA 100 4.00 5.00 4.7700 .42295 
INFORCP 100 4.00 5.00 4.5200 .50212 

CTIAKURT 100 4.00 5.00 

I 

4.5300 I .50161 
Valid N (Iistwise) 100 I 

Descriptive Statistics Responsive 

N Minimum Maximum Mean Std. Deviation 
REAKSICP 100 4.00 5.00 4.5300 .50161 

TENGGWKT 100 4.00 5.00 4.5300 .50161 
SLLBANTU 100 4.00 5.00 4.5300 .50161 
RESPON 100 4.00 5.00 4.5200 .50212 

Valid N (Iistwise) 100 
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Descriptive Statistics Assurance 

N Minimum Maximum Mean Std. Deviation 
DPTPCY 100 4.00 5.00 4.5300 .50161 
SOPAN 100 4.00 5.00 4.5300 .50161 

SENANG 100 4.00 5.00 4.5300 .50161 

TAHUGAS 100 4.00 5.00 4.5300 .50161 

Valid N (Iistwise) 100 

Descriptive Statistics Em phaty 

N Minimum Maximum Mean Std. Deviation 
PHMKEB 100 4.00 5.00 4.5300 .50161 
UTAPEL 100 4.00 5.00 4.5300 .50161 

COCOKNYA 100 4.00 5.00 4.7700 .42295 
Valid N (Iistwise) 100 

Descriptive Statistics keseluruhan 

N Minimum Maximum Mean Std. Deviation 
TANKI 100 4.00 5.00 4.4400 .49889 

TABUNG 100 4.00 5.00 4.5300 .50161 
PGS 100 4.00 5.00 

I 
4.5400 .50091 

RT 100 4.00 5.00 4.5300 .50161 

PENAMPIL 100 4.00 5.00 4.5300 · 50161 
BRSHRAPI 100 4.00 5.00 4.5300 · 50161 
DOKUMEN 100 4.00 5.00 4.5400 · 50091 

WAKTU 100 4.00 5.00 4.5300 · 50161 
JUMLAH 100 4.00 5.00 4.5300 · 50161 

KUALITAS 100 4.00 5.00 4.5300 · 50161 
GARANSI 100 4.00 5.00 4.5300 · 50161 

SIMPTENA 100 4.00 5.00 4.7700 .42295 
INFORCP 100 4.00 5.00 4.5200 .50212 

CTIAKURT 100 4.00 5.00 4.5300 .50161 
REAKSICP 100 4.00 5.00 4.5300 .50161 

TENGGWKT 100 4.00 

I 
5.00 4.5300 .50161 

SLLBANTU 100 4.00 5.00 4.5300 .50161 
RESPON 100 4.00 5.00 4.5200 .50212 

DPTPCY 100 4.00 5.00 4.5300 .50161 
SOPAN 100 4.00 5.00 4.5300 .50161 

SENANG 100 4.00 5.00 4.5300 .50161 

TAHUGAS 100 4.00 5.00 4.5300 .50161 

PHMKEB 100 4.00 5.00 4.5300 .50161 

UTAPEL 100 4.00 5.00 4.5300 .50161 

COCOKNYA 100 4.00 5.00 4.7700 .42295 

Valid N (Iistwise) 100 
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TABELFREKUENSIDATASESUNGGUHNYA 

TANKI 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 4.00 56 56.0 56.0 56.0 
5.00 44 44.0 44.0 100.0 
Total 100 100.0 100.0 

TABUNG 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 4.00 47 47.0 47.0 47.0 
5.00 53 53.0 53.0 100.0 
Total 100 100.0 100.0 

PGS 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 4.00 48 48.0 48.0 48.0 
5.00 52 52.0 52.0 100.0 
Total 100 100.0 100.0 

RT 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 4.00 41 41.0 41.0 41.0 
5.00 59 59.0 59.0 100.0 
Total 100 100.0 100.0 

PENAMPIL 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 4.00 46 46.0 46.0 46.0 
5.00 54 54.0 54.0 100.0 
Total 100 100.0 100.0 

BRSHRAPI 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 4.00 45 45.0 45.0 45.0 
5.00 55 55.0 55.0 100.0 
Total 100 100.0 100.0 
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DOKUMEN 

Frequency I 
Cumulative 

Percent Valid Percent Percent 
Valid 4.00 49 49.0 49.0 49.0 

5.00 51 51.0 51.0 100.0 
Total 100 100.0 100.0 

WAKTU 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 4.00 41 41.0 41.0 41.0 
5.00 59 59.0 59.0 100.0 
Total 100 100.0 100.0 

JUMLAH 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 4.00 39 39.0 39.0 39.0 
5.00 61 61.0 61.0 100.0 
Total 100 100.0 100.0 

KUALITAS 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 4.00 36 36.0 36.0 36.0 
5.00 64 64.0 64.0 100.0 
Total 100 100.0 100.0 

GARANSI 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 4.00 37 37.0 37.0 37.0 
5.00 63 63.0 63.0 100.0 
Total 100 100.0 100.0 

SIMPTENA 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 4.00 43 43.0 43.0 43.0 
5.00 77 77.0 77.0 100.0 
Total 100 100.0 100.0 
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INFORCP 

Cumulative 
FreQuencv Percent Valid Percent Percent 

Valid 4.00 42 42.0 42.0 42.0 
5.00 58 58.0 58.0 58.0 
Total 100 100.0 100.0 

CTTAKURT 

Cumulative 
Freauencv Percent Valid Percent Percent 

Valid 4.00 37 37.0 37.0 37.0 
5.00 63 

I 

63.0 63.0 100.0 
Total 100 100.0 100.0 

REAKSICP 

Cumulative 
Frequencv , Percent Valid Percent Percent 

Valid 4.00 39 39.0 39.0 39.0 
5.00 61 61.0 61.0 100.0 
Total 100 100.0 100.0 

TENGGWKT 

Freauencv I 
Cumulative 

Percent Valid Percent Percent 
Valid 4.00 36 1 36.0 36.0 36.0 

5.00 64 64.0 64.0 100.0 
Total 100 100.0 100.0 

SLLBANTU 

Cumulative 
Frequencv Percent Valid Percent Percent 

Valid 4.00 39 39.0 39.0 39.0 
5.00 61 61.0 61.0 100.0 
Total 100 100.0 100.0 

RESPON 

.-:-
Cumulative 

Freauencv Percent Valid Percent Percent 
Valid 4.00 43 43.0 43.0 43.0 

5.00 57 57.0 57.0 100.0 
Total 100 100.0 100.0 
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DPTPCY 

Cumulative 
Freauencv Percent Valid Percent Percent 

Valid 4.00 27 27.0 27.0 27.0 
5.00 73 73.0 73.0 100.0 
Total 100 100.0 100.0 

SOPAN 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 4.00 45 45.0 45.0 45.0 
5.00 35 35.0 35.0 100.0 
Total 100 100.0 100.0 

SENANG 

Freauency 1 Valid Percent 1 
Cumulative 

Percent Percent 
Valid 4.00 29 

I 

29.0 29.0 
I 

29.0 
5.00 71 51.0 51.0 

I 
1000 

Total 100 100.0 100.0 

TAHUGAS 

Cumulative 
Freauency Percent Valid Percent Percent 

Valid 4.00 25 25.0 25.0 25.0 
5.00 75 

I 

75.0 75.0 100.0 
Total 100 100.0 100.0 

PHMKEB 

Frequency I 
Cumulative 

Percent Valid Percent Percent 
Valid 4.00 23 

I 

23.0 23.0 23.0 
5.00 77 77.0 77.0 100.0 
Total 100 i 100.0 100.0 

UTAPEL 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 4.00 25 25.0 25.0 25.0 
5.00 75 75.0 75.0 100.0 
Total 100 100.0 100.0 
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COCOKNYA 

i Cumulative 
FreQuency Percent Valid Percent Percent 

Valid 4.00 21 21.0 21.0 21.0 
5.00 79 

I 
79.0 79.0 100.0 

Total 100 100.0 100.0 I 
























