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ABSTRAK 

 

 Saat menjalankan tugas dan tanggungjawabnya dalam memenuhi tuntutan 

perusahaan, karyawan seringkali mengalami kesulitan ataupun kendala. Tidak jarang 

karyawan perlu berusaha lebih agar mampu mendorong kemajuan perusahaan. Hal 

tersebut merupakan bagian dari perilaku kerja atau Organizational Citizenship 

Behavior (OCB). Penelitian ini bertujuan untuk mengetahui pengaruh iklim 

organisasional dan komitmen organisasional terhadap OCB pada karyawan 

perusahaan Fast Moving Consumer Goods (FMCG) di Surabaya.  

 

 Sampel pada penelitian berjumlah 126 orang dengan menggunakan teknik 

pengujiam analisis linear berganda serta software SPSS 23. Metode pengumpulan 

data menggunakan purposive sampling, yaitu teknik pengambilan sampel dengan 

kriteria-kriteria tertentu. Hasil yang diperoleh ialah, iklim organisasional dinyatakan 

tidak berpengaruh signifikan positif terhadap OCB. Maka itu hipotesis pertama 

ditolak. Komitmen organisasional berpengaruh signifikan positif terhadap OCB, 

maka itu hipotesis kedua diterima. Saran yang dapat diberikan melalui hasil diatas 

ialah; meningkatkan iklim organisasional dan komitmen organisasional yang ada 

pada lingkungan perusahaan, guna memunculkan perilaku OCB di tempat kerja 

berkaitan dengan kualitas performa karyawan. 

 

Kata kunci : Iklim Organisasional, Komitmen Organisasional, Organizational 

Citizenship Behavior 
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THE INFLUENCE OF ORGANIZATIONAL CLIMATE AND 

ORGANIZATIONAL COMMITMENT ON ORGANIZATIONAL 

CITIZENSHIP BEHAVIOR (OCB) TOWARDS EMPLOYEES OF FAST 

MOVING CONSUMER GOODS (FMCG) COMPANIES IN SURABAYA 

 

ABSTRACT 

 

 When carrying out their duties and responsibilities in meeting the demands of 

the company, employees often experience difficulties or obstacles. Oftentimes  

employees need to try harder in order to be able to encourage the progress of the 

company. This is part of work behavior or Organizational Citizenship Behavior 

(OCB). This study aims to determine the effect of organizational climate and 

organizational commitment on OCB among employees of Fast Moving Consumer 

Goods (FMCG) companies in Surabaya.  

 

 The sample in the study amounted to 126 people using multiple linear analysis 

testing techniques and SPSS 23 software. The data collection method used purposive 

sampling, which is a sampling technique with certain criteria. The results obtained 

were, the organizational climate was declared to have no significant positive effect on 

OCB. Then the first hypothesis is rejected. Organizational commitment has a 

significant positive effect on OCB, so the second hypothesis is accepted. The 

suggestions that can be given through the results above are; improve organizational 

climate and organizational commitment that exist in the corporate environment, in 

order to bring out OCB behavior in the workplace related to the quality of employee 

performance.  

 

 

Keyword : Organizational Climate, Organizational Commitment, Organizational 

Citizenship Behavior 


