
THE INFLUENCE OF WORK DISCIPLINE AND 

WORK MOTIVATION TOWARD EMPLOYEE 

PERFORMANCE ON STELLAR POWERHOUSE 

BY: 

WENDY SUPANDI 

3303017009 

INTERNATIONAL BUSINESS MANAGEMENT STUDY PROGRAM 

FACULTY OF BUSINESS 

WIDYA MANDALA CATHOLIC UNIVERSITY 



i 

THE INFLUENCE OF WORK DISCIPLINE AND WORK 

MOTIVATION TOWARD EMPLOYEE PERFORMANCE 

ON STELLAR POWERHOUSE 

THESIS 

Addressed to 

BUSINESS FACULTY 

WIDYA MANDALA CATHOLIC UNIVERSITY SURABAYA 

To Fulfill the Requirements 

For the Business Bachelor Degree 

International Business Management Program 

By: 

Wendy Supandi 

3303017009 

INTERNATIONAL BUSINESS MANAGEMENT 

FACULTY OF BUSINESS 

WIDYA MANDALA CATHOLIC UNIVERSITY 

SURABAYA 

2020 



ii 

APPROVAL PAGE 

THESIS 

THE INFLUENCE OF WORK DISCIPLINE AND WORK MOTIVATION 

TOWARD EMPLOYEE PERFORMANCE ON STELLAR POWERHOUSE 

BY  

Wendy Supandi 

3303017009 

Approved and Accepted 

To be submitted to the Team 

Advisor I Advisor II 

Marliana Junaedi, SE., M.Si.           Dominicus Wahyu Pradana, SE., MM. 

NIDN: 0725127401           NIDN : 0707088604 

Date:4 Descember 2020         Date: 4 Descember 2020 



 
 
 
 

VALIDATION PAGE 
 
 
 

 

This is written by : Wendy Supandi, NRP: 3303017009 
 

Has been examined on 18 January 2020 and declared to have passed by panel of examiners. 
 
 
 
 
 
 
 

Head of Examiners:  
 
 
 
 
 
 
 
 
 

Dr. Tuty Lindawati S,E.,M.M. 
 

NIDN: 0714126901 
 
 
 
 
 

Confirmed by: 
 
 
 
 
 

Dean of Business Faculty Head of Departement 
 
 
 
 
 
 
 
 
 
 

 

Dr. Lodovicus Lasdi, MM., Ak., CA., CPA. 
 

NIDN: 0713097203 

 
 
 
 
 
 
 
 
 
 

 

 
 

 
 
 
 
 
 

 

iii 

Robertus Sigit H.L., SE. M.Sc. 

NIDN: 0703087902

Digitally signed by Robertus 
Sigit H.L. SE., M.Sc
DN: C=ID, 
OU=Management 
Department, O=Widya 
Mandala Catholic University 
Surabaya, CN="Robertus 
Sigit H.L. SE., M.Sc", 
E=hod-manage@ukwms.ac
.id
Reason: I am approving 
this document
Location: Surabaya
Date: 2021-01-22 16:35:52



iv 

AUTHENTICITY STATEMENT AND PUBLICATION APPROVAL OF 

SCIENTIFIC PAPER 

For the sake of knowledge development, I as a student of Widya Mandala 

Catholic University Surabaya: 

I, The undersigned below: 

Name : Wendy Supandi 

NRP: 3303017009 

 Title : The Influence of Work Discipline and Work Motivation toward 

Employee Performance on Stellar Powerhouse 

Acknowledge that finan assignment report is authentically written by my 

self. If it is proved that this paper is a plagiarism, I am ready to receive any 

sanctions from the Business Faculty of Widya Mandala Catholic University 

Surabaya. I also approve that this papers to be published or shown on the internet 

or other media (Digital Library of Widya Mandala Catholic University Surabaya ) 

for academic importance to the extend of copy rifht law: 

Thereby, the authenticity statement and the publication approval I made sincerely 

Surabaya, 4 Descember 2020 

Stated by, 

Wendy Supandi 



v 

FOREWORDS 

Praise be to God, for his blessing, love, and guidance during writing process of 

this thesis, author was able to finish thesis titled “The Influence of Work 

Discipline and Work Motivation Toward Employee Performance on Stellar 

Powerhouse”. This thesis is the requirement to obtain Bachelor degree of Business 

Management at Business Faculty, Widya Mandala Catholic University Surabaya. 

During the writing process author received huge support, help, and guidance. 

Therefore, author would like to express gratitude to: 

1. Dr. Lodovicus Lasdi, MM., Ak., CA., CPAI., as the Dean of Business

Faculty.

2. Robertus Sigit Haribowo Lukito, SE., M.Sc., as the Head of Business

Management Program.

3. Dr. Wahyudi Wibowo, as the IBM Coordinator.

4. Marliana Junaedi, SE., M.Si. as Advisor I.

5. Dominicus Wahyu Pradana, SE., MM.., as Advisor II.

6. My parents, who always support me.

7. My beloved friends, especially Kevin Samsudin, HFJ, Valencia Jovita and

many more who cannot be mentioned one by one.

Although the thesis is finished, the author realize that this thesis is still far from 

perfect. Therefore, critics and constructive suggestions are gladly accepted. In the 

end, author hopes that this thesis will be useful for the readers. 

Surabaya, 4 Descember, 2020 

Researcher, 

Wendy Supandi 



vi 

TABLE OF CONTENTS 

COVER PAGE ................................................................................................. i 

APPROVAL PAGE  ......................................................................................... ii 

VALIDATION PAGE ....................................................................................... iii 

AUTHENTICITY STATEMENT AND PUBLICATION APPROVAL OF 

SCIENTIFIC PAPER ....................................................................................... iv 

FOREWORD ................................................................................................... v 

TABLE OF CONTENT ................................................................................... vi 

LIST OF TABLE .............................................................................................. viii 

LIST OF FIGURE ............................................................................................ ix 

LIST OF APPENDIX ....................................................................................... x 

ABSTRACT ..................................................................................................... xi 

ABSTRAK ....................................................................................................... xii 

CHAPTER 1: INTRODUCTION 

1.1 Background of Study ..................................................................... 1 

1.2 Research Question ......................................................................... 5 

1.3 Objective of Study ......................................................................... 6 

1.4 Significance of Study .................................................................... 6 

1.5 Scope of Study .............................................................................. 6 

CHAPTER 2: LITERATURE REVIEW 

2.1 Previous Research   ................................................................... 8 

2.2 Theoretical Basis  ................................................................... 10 

2.2.1 Work Discipline  ................................................................... 10 

2.2.2 Work Motivation  ................................................................... 10 

2.2.3 Employee Performance ................................................................ 12 

2.3 Releationship between Variable  ................................................... 13 

2.3.1 Influence of Work Discipline on Employee Performance ........... 13 

2.3.2  Influence of Work Motivation on Employee Performance .......... 13 

2.4 Research Paradigm ....................................................................... 14 

2.5 Research Hypothesis .................................................................... 14 

CHAPTER 3:RESEARCH METHODOLOGY 

3.1 Research Design ........................................................................... 16 

3.2 Identification,Operational Definition, Vatiable Measurement ..... 16 

3.2.1 Variable Iidentification ................................................................. 16 

3.2.2 Operational Definition ................................................................. 16 

3.2.3 Variable Measurement Scale ........................................................ 19 



 

vii 

 

3.3 Type and source of data................................................................ 18 

3.4 Data Measurement Tool and Methods ......................................... 19 

3.5 Population,Sample and Sampling Technique ............................... 19 

3.5.1 Population  ............................................................................. 19 

3.5.2 Samples and Sampling Techniques .............................................. 19 

3.6 Technique for Analyzing Data ..................................................... 20 

3.6.1 Test of Validity and Reability ....................................................... 20 

3.6.2 Validity Test  ............................................................................. 20 

3.6.3 Reability Test  ............................................................................. 20 

3.6.4 Multiple Linear Regression Equation .......................................... 21 

3.6.5 Hypothesis Testing ....................................................................... 21 

 

CHAPTER 4: DISCUSSION AND ANALYSIS 

4.1 Research Object ........................................................................... 23 

4.1.1 Characteristics of Respondents by Gender .................................. 23 

4.1.2 Characteristics of Respondents Based on Tenure ........................ 24 

4.1.3 Characteristics of Respondent based on Education Level ........... 25 

4.2 Description of Data ...................................................................... 25 

4.2.1 Data Description of Work Discipline Variables ........................... 26 

4.2.2 Description of Variable Data Work Motivation ........................... 27 

4.2.3 Data Description of Employee Performance Variables ................ 27 

4.3 Data Analysis Results ................................................................... 29 

4.3.1 Validity Test  ............................................................................. 29 

4.3.2 Reability Test  ............................................................................. 30 

4.3.3 Multiple Linear Regression Test .................................................. 30 

4.3.4 T test  ............................................................................. 32 

4.3.5 Beta coefficient ............................................................................ 32 

4.3.6 F Test  ............................................................................. 33 

4.3.7 Determination Coefficient ............................................................ 33 

4.4 Discussion  ............................................................................. 34. 

4.4.1 Influence Of Work Discipline On Employee Performance .......... 34 

4.4.2 Influence Work Motivation on Employee Performance .............. 34 

CHAPTER 5: CONCLUSION, LIMITATION AND SUGGESTION 

5.1 Conclution  ............................................................................. 36 

5.2 Limitation  ............................................................................. 36 

5.3 Suggestion  ............................................................................. 37 

REFFERENCES .............................................................................................. 39 

APPENDIX ...................................................................................................... 41 

 

 



viii 

LIST OF TABLES 

Table 1.1Pre-Survey Results Regarding The Cause of Declining 

Performance of Stellar Powerhouse Employee ........................ 3 

Table 1.2Pre Survey Results Regarding the Causes of Low Labor 

Discipline of Stellar Powerhouse Employees .......................... 4 

Table 2.1Comparison between Previous Researches with This Research ....... 8 

Table 4.1 Gender Characteristics ..................................................................... 23 

Table 4.2 Characteristics of Respondents by age ............................................. 24 

Table 4.3 Length of Work at the Company ...................................................... 24 

Table 4.4 Level of education ............................................................................ 25 

Table 4.5 Average score interval ...................................................................... 26 

Table4.6Description of Respondents answer to Work Discipline Variables .... 26 

Table 4.7Description of Respondents answer to Work Motivation Variablee . 27 

Table 4.8 Description of Respondents andwer to Employee Performance  

Variables .......................................................................................... 28 

Table 4.9 Validity test ....................................................................................... 29 

Table 4.10Reability Test ................................................................................... 30 

Table 4.11 Multiple Linear Regression Test .................................................... 31 



ix 

LIST OF FIGURES 

Figure 2.1 Research Paradigm ......................................................................... 14 



 

x 

 

LIST OF APPENDICES 

Appendix 1 Quisionare  

Appendix 2 Respondent Characteristic 

Appendix 3 Respondenet answer to Variable 

Appendix 4 The frequency of respondent characteristics 

Appendix 5 Descriptive Indicator  

Appendix 6 Validity Test  

Appendix 7  Reability Test  

Appendix 8 Multiple linear Regresion test  

Appendix 9 Correlation and determination test  

Appendix 10 Distribution Percentage Point F (df = 46 -89)  

Appendix 11 Distribution Percentage Point t for Probability = 0,05 



xi 

THE INFLUENCE OF WORK DISCIPLINE AND WORK MOTIVATION 

TOWARD EMPLOYEE PERFORMANCE ON STELLAR POWERHOUSE

ABSTRACT 

The purpose of this study was to analyze the effect of work motivation and 

discipline work on employee performance on Fitness industry (Stellar 

Powerhouse) in Surabaya. With so many this wellness services business has 

sprung up, fitness centers are competing to provide the best and professional 

service. That way, employees or workers are the most important thing in business 

continuity. Therefore, the level of work motivation and work discipline employees 

are important. This research is a causal research. Sampling technique by means of 

cencus sampling, namely using 56 respondents. Data obtained by distributing 

questionnaires, and then processed with software SPSS which uses multiple linear 

regression analysis techniques. Research result shows that work motivation affects 

positively and significantly on employee performance. Work discipline affects 

positively as well as significant on employee performance.  

Keywords: Work Discipline, Work Motivation, Employee Performance 
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ABSTRAK 

Tujuan penelitian ini adalah untuk menganalisis pengaruh motivasi dan 

disiplin kerja bekerja pada kinerja karyawan Industri kebugaran (Stellar 

Powerhouse) di Surabaya. Dengan begitu banyak bisnis layanan kesehatan ini 

telah bermunculan, pusat kebugaran berlomba-lomba memberikan layanan terbaik 

dan profesional. Dengan begitu, karyawan atau pekerja menjadi hal terpenting 

keberlangsungan bisnis. Oleh karena itu tingkat motivasi kerja dan disiplin kerja 

karyawan itu penting. Penelitian ini merupakan penelitian kausal. Teknik 

pengambilan sampel Dengan cara sensus sampling yaitu menggunakan 56 

responden. Data diperoleh dengan menyebarkan kuisioner, kemudian diolah 

dengan software SPSS yang menggunakan teknik analisis regresi linier berganda. 

Hasil penelitian menunjukkan bahwa motivasi kerja berpengaruh positif dan 

signifikan tentang kinerja karyawan. Disiplin kerja berpengaruh positif serta 

signifikan terhadap kinerja karyawan.  

Kata Kunci : Disiplin kerja , Motivasi kerja & kinerja karyawan 


