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ABSTRAKSI 

 

Penelitian ini bertujuan untuk mengetahui pengaruh dukungan 

organisasional terhadap komitmen organisasional dan turnover intentions 

karyawan, mengetahui pengaruh komitmen organisasi terhadap turnover 

intentions karyawan, dan mengetahui kemampuan komitmen organisasi 

memediasi pengaruh dukungan organisasi terhadap turnover intentions 

karyawan pada CV Asean Tehnik Rubber  di Surabaya. 

 Jenis penelitian yang dilakukan adalah penelitian kausal, Variabel 

penelitian ini terdiri dari variabel terikat dan variabel bebas. Variabel bebas 

penelitian ini adalah dukungan organisasional (X) sedangkan variabel 

terikat adalah komitmen organisasi (Y1), dan turnover intention (Y2). 

Sampel penelitian ditetapkan sebanyak 52 sampel  dan teknik analisis data 

menggunakan hierarchical regression analysis  

Hasil penelitian ini menunjukkan bahwa dukungan organisasional 

berpengaruh positif terhadap komitmen organisasional, dukungan 

organisasional memiliki pengaruh signifikan terhadap turnover intention. 

Komitmen organisasional terbukti berpengaruh negatif dan signifikan 

terhadap turnover intention. Komitmen organisasional memiliki 

kemampuan menguatkan pengaruh dukungan organisasional terhadap 

turnover intention dengan kemampuan sebesar 9,6%.  

 

Kata kunci: Dukungan Organisasional, Komitmen Organisasional, Turnover 

intention.  
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  ABSTRACT 

 

    This study aimed to determine the effect of organizational support 

on organizational commitment and turnover intentions of employees, 

determine the effect of organizational commitment on employee turnover 

intentions, and determine the ability of organizational commitment mediates 

the effect of organizational support on turnover intentions of employees on 

the CV.Asean Tehnik Rubber in Surabaya. 

  Type of research is causal research, this study consisted of variable 

dependent variable and independent variables. The independent variables 

are organizational support (X) while the dependent variable is 

organizational commitment (Y1), and turnover intention (Y2). Study sample 

defined by 52 samples and data analysis techniques using hierarchical 

regression analysis 

  The results of this study suggest that organizational support 

positive effect on organizational commitment, organizational support had a 

significant influence on turnover intention. Proven organizational 

commitment significantly and negatively related to turnover intention. 

Organizational commitment has the ability to strengthen the effect of 

organizational support on turnover intention with the ability of 9.6%. 

 

Keywords: Organizational Support, Organizational Commitment, Turnover 

intention. 
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