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Reliability
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RELIABIULTITY ANALYSIS - S CALE (A L P HA
Reliability Coefficients
N of Cases = 385.0 N of Items = 36
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Factor Analysis

Lampiran 4

Correlation Matrix®®

97

VAR#1 VAR#2 VAR#3 VAR#4 VAR#5
Correlation  VAR#1 1.000 .045 -.006 -.009 .048
VAR#2 045 1.000 .260 -.004 145
VAR#3 -.006 260 1.000 .070 403
VAR#4 -.009 -.004 070 1.000 A47
VAR#5 .048 145 403 147 1.000
VAR#E 047 ATT 304 .080 247
VAR#? 077 305 490 .092 560
VAR#S -.03¢ 018 24 o -019
VAR#9 -.005 152 .066 017 .069
VAR#10 an 091 282 o7 ATS
VAR#11 -.023 -.061 -.042 012 -.016
VAR#12 .054 94 411 130 3589
VAR#13 .014 201 294 .042 228
VAR#14 .038 148 447 152 399
VAR#15 .061 101 .284 .108 228
VAR#16 .051 051 137 -.003 030
VAR#17 .060 147 341 .140 249
VAR#18 -.034 .033 .096 .069 .064
VAR#19 -.028 .026 122 .044 .098
VAR#20 -.022 .078 .036 -.007 .019
VAR#21 .051 .051 137 -.003 .030
VAR#22 -.034 033 096 .069 .064
VAR#23 -.024 -.137 -.164 -.045 -.054
VAR#24 -.012 .0186 134 .051 .100
VAR#25 .009 -.037 -.194 -.033 -133
VAR#26 -.042 -.082 .009 .014 .024
VAR#27 -.025 .085 -.044 .053 -.081
VAR#28 .032 .242 .387 .040 362
VAR#29 .066 073 .223 .085 .161
VAR#30 .032 .024 .089 .051 .154
VAR#31 .004 -.024 -.072 -.015 -142
VAR#32 -.088 -.058 -.145 -.090 -.096
VAR#33 .054 .061 -.002 -.034 .012
VAR#34 -.041 -.143 -.203 -.012 -.153
VAR#35 .051 -.037 -.182 -.068 -.205
VAR#36 046 .006 .050 -.034 .016
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Lampiran 4

Correlation Matrix®®

98

VAR#6 VAR#7 VAR#8 VAR#9 VAR#10
Correlation  VAR#1 047 077 -039 -.005 071
VAR#2 A77 305 .016 .152 .091
VAR#3 304 490 134 066 252
VAR#4 .080 Q92 071 .017 017
VAR#5 247 560 -019 .069 75
VAR#6 1.000 .318 .031 -.019 77
VARHE/7 2318 1.000 025 067 225
VAR#8 031 .025 1.000 =013 044
VARH#S -019 .067 -013 1.000 .042
VAR#10 A77 225 .044 .042 1.000
VAR#11 049 024 074 007 026
VAR#12 376 482 .093 .084 .205
VAR#13 230 352 .020 00 44
VAR#14 .266 454 037 .048 .233
VAR#15 165 .288 071 .021 .10
VAR#16 0486 079 -.018 .078 .030
VAR#17 186 340 054 017 136
VAR#18 -.007 031 .022 097 .045
VAR#19 070 185 035 .004 153
VAR#20 082 138 -.007 -.009 .044
VAR#21 046 079 -018 .078 .030
VAR#22 -.007 031 022 .097 045
VAR#23 -.098 -.146 -.042 -.037 -.041
VAR#24 070 100 .021 .012 016
VAR#25 -.067 -.053 -061 017 -.058
VAR#26 -.037 -.020 .005 -.010 -.015
VAR#27 -.006 -.016 .120 -.003 .033
VAR#28 .259 805 .087 015 246
VAR#29 132 217 043 -.002 .091
VAR#30 -.002 .184 102 058 125
VAR#31 -.101 -.162 -074 .052 -.043
VAR#32 -.124 -107 -020 018 -.051
VAR#33 -.020 025 .099 -036 146
VAR#34 -.038 -128 -014 002 -127
VAR#35 -.168 -.202 .084 -027 -.098
VAR#36 004 088 122 -.007 140
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Lampiran 4

Correlation Matrix®P°

VAR#11 VAR#12 VAR#13 VAR#14 VAR#15
Correlation  VAR#1 -.023 .054 014 .038 .061
VAR#2 -.061 94 201 .148 101
VAR#3 -.042 411 294 447 .284
VAR#4 012 130 .042 152 108
VAR#5 -.016 .359 228 389 228
VAR#6 .049 376 230 .266 165
VAR#/ .024 482 .352 454 286
VARH#S .074 .093 .020 .037 .071
VAR#9 .007 084 001 048 .021
VAR#10 .026 205 144 .233 110
VAR#11 1.000 035 Q29 045 -.051
VAR#12 .035 1.000 311 373 219
VAR#13 029 311 1.000 316 .209
VAR#14 .045 373 .316 1.000 .250
VAR#15 -.051 219 209 250 1.000
VAR#16 -.036 073 151 134 072
VAR#17 -.045 .268 222 .300 .867
VAR#18 .033 .049 -.031 043 .001
VAR#19 125 205 207 .229 A13
VAR#20 -.069 .050 034 000 010
VAR#21 -.Q36 .073 151 134 072
VAR#22 .033 049 -.031 043 .001
VAR#23 .044 -.200 -.188 -.164 -.058
VAR#24 -.006 .169 149 089 .040
VAR#25 -.040 -172 -.180 -.166 -.079
VAR#26 .035 -.040 .063 .016 -.004
VAR#27 .006 .014 .086 .046 .084
VAR#28 -.023 333 280 .355 A77
VAR#29 -.059 29 A77 .184 818
VAR#30 -.009 074 .100 .115 .037
VAR#31 -.012 -138 -.068 -.099 -.044
VAR#32 -.086 -204 -.100 -185 -.078
VAR#33 -.074 .010 -.030 .080 .029
VAR#34 -.060 -193 -.159 -.198 -.088
VAR#35 -.017 -.146 -.106 -228 -.107
VAR#36 -.091 .058 078 A37 -.006

Page 3



Lampiran 4

Correlation Matrix®P

100

VAR#16 VAR#17 VAR#18 VAR#19 VAR#20
Correlation VAR#1 .051 .060 -.034 -.028 -022
VAR#2 .051 147 .033 .026 .078
VAR#3 137 341 .098 122 036
VAR#4 -.003 140 .069 .044 -.007
VAR#5 .030 249 .064 .098 .019
VAR#E .046 .186 -.007 .070 .082
VAR#7 .079 .340 .031 .185 138
VAR#8 -.018 .054 .022 .035 -.007
VAR#9 078 017 .097 .004 -.002
VAR#10 .030 138 .045 .153 044
VAR#11 -.038 -.045 033 125 -.069
VAR#12 073 .268 .048 .205 .050
VAR#13 451 222 -031 207 034
VAR#14 134 .300 .043 .229 .000
VAR#15 072 867 .001 113 010
VAR#16 1.000 .082 .083 -.026 .148
VAR#17 .082 1.000 .023 .145 -.006
VAR#18 .083 .023 1.000 048 028
VAR#19 -.026 145 .048 1.000 -.029
VAR#20 148 -.006 .028 -.029 1.000
VAR#21 1.000 .082 .083 -.026 .148
VAR#22 .083 .023 1.000 .048 .028
VAR#23 -.029 -.056 012 -.060 -.008
VAR#24 -.048 .068 .044 .146 -.031
VAR#25 -.036 -.040 -.a79 -.175 .092
VAR#26 -.029 -019 -.024 -.065 -.086
VAR#27 -.025 .099 .021 .080 014
VAR#28 .058 236 .026 .182 .066
VAR#29 .061 857 -.024 .087 .030
VAR#30 .018 .014 -024 -.003 .130
VAR#31 -.026 -077 .103 -033 .087
VAR#32 -.032 -.097 -039 -.138 .051
VAR#33 .018 012 .030 -019 -.023
VAR#34 -.040 - 112 .003 -.158 .038
VAR#35 -.053 -.104 -.044 - 109 - 147
VAR#36 -.001 010 -057 .018 000
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Correlation Matrix®® o
VAR#26 VAR#27 VAR#28 VAR#29 VAR#30

Correlation VAR#1 -.042 -.025 .032 066 .032
VAR#2 -.082 085 .242 073 .024
VAR#3 .009 -044 .387 223 .089
VAR#4 014 053 .040 .085 .051
VAR#S 1024 -.081 .362 161 154
VAR#5 -.037 -.006 .259 132 -.002
VAR#7 -.020 -016 .605 217 .184
VAR#S .005 120 .087 043 102
VAR#9 -.010 -.003 015 -.002 .059
VAR#10 -.015 .033 246 .091 125
VAR#11 035 .006 -.023 -.059 -.009
VAR#12 -.040 .014 333 129 074
VAR#13 063 086 .280 A77 100
VAR#14 0186 .048 355 .184 115
VAR#15 -.004 .084 AT7T 918 037
VAR#16 -.029 - 025 .058 .061 .018
VAR#17 -019 .099 238 857 014
VAR#18 -.024 021 026 -.024 -.024
VAR#19 -.065 060 182 .067 -.003
VAR#20 -.086 014 .066 .030 130
VAR#21 -.029 -025 .058 .061 .018
VAR#22 -.024 021 026 -.024 -.024
VAR#23 012 -077 -.130 -.046 -.153
VAR#24 .020 .056 .069 .028 -.088
VAR#25 083 163 -.208 -.010 .008
VAR#26 1.000 .044 -.047 026 -.037
VAR#27 .044 1.000 .029 .076 .042
VAR#28 -.047 .029 1.000 118 A1
VAR#29 .026 .076 .18 1.000 .002
VAR#30 -.037 .042 A .002 1.000
VAR#31 021 -.079 -.166 -013 -.023
VAR#32 045 069 -133 -.060 -071
VAR#33 .006 057 .000 032 416
VAR#34 029 -.142 -.201 -041 082
VAR#35 -.026 .036 -121 -075 -127
VAR#36 014 083 .083 -9 602

PRSI
PpvpEE—— A
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Lampiran 4

Correlation Matrix®®

101

VAR#21 VAR#22 VAR#23 VAR#24 VVAR#25
Correlation VAR#1 051 -.034 -.024 -.012 .009
VAR#2 051 .033 -137 016 -.037
VAR#3 137 .096 -.164 134 -.194
VAR#4 -.003 .069 -.045 051 -033
VAR#S5 .030 .064 -.054 100 -.133
VAR#6 .046 -.007 -.098 .070 -.067
VAR#7 079 031 -.146 100 -.053
VAR#8 -.018 022 -.042 .021 -.061
VAR#9 .078 .087 -.037 .012 017
VAR#10 .030 .045 -.041 016 -.058
VAR#11 -.036 033 .044 -.006 -040
VAR#12 073 049 -.200 168 =172
VAR#13 451 -031 -.188 149 -.180
VAR#14 134 043 -.164 .099 -.166
VAR#15 072 .001 -.058 040 -079
VAR#16 1.000 .083 -.029 -.048 -.036
VAR#17 082 023 -056 .068 -.040
VAR#18 083 1.000 012 .044 -.079
VAR#19 -.026 .048 -.060 146 -175
VAR#20 148 .028 -.006 -.031 092
VAR#21 1.000 .083 -.029 -.048 -.036
VAR#22 083 1.000 012 .044 -.079
VAR#23 -.029 012 1.000 -.066 .08
VAR#24 -.048 .044 -.066 1.000 =11
VAR#25 -.036 -079 .009 =111 1.000
VAR#26 -.029 -.024 012 .020 .083
VAR#27 -.025 .021 -077 .056 .183
VAR#28 058 .026 -.130 .069 -.208
VAR#29 .061 -.024 -.046 .028 -.010
VAR#30 018 -.024 -.153 -088 .008
VAR#31 -.026 103 017 -070 .020
VAR#32 -.032 -039 03g -.092 .240
VAR#33 .018 .030 -.077 -034 -.003
VAR#34 -.040 003 -018 -128 .294
VAR#35 -.053 -.044 050 024 - 069
VAR#36 -.001 -.067 =132 -Q22 -7
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Lampiran 4

Correlation Matrix®P

VAR#31 VAR#32 VAR#33 VAR#34
Correlation  VAR#1 004 -.088 .054 -.041
VAR#2 -.024 -.058 .001 -.143
VAR#3 -.072 -.145 -.002 -.203
VAR#4 -.015 -.090 -.034 -.012
VAR#5 -.142 -.096 012 -.153
VAR#6 -.101 -121 -.020 -.038
VAR#T -.162 -107 025 -.128
VAR#8 -.074 -.020 .099 -.014
VAR#9 .052 .018 -.036 .002
VAR#10 -.043 -.051 146 =127
VAR#11 -.012 -.096 -.074 -.060
VAR#12 -.138 -204 .010 -.193
VAR#13 -.088 -.100 -.030 -.159
VAR#14 -.099 -.185 .080 -.198
VAR#15 -.044 -.078 .029 -.088
VAR#16 -.026 -032 .018 -.040
VAR#17 -077 -.097 012 -112
VAR#18 103 -.039 .030 003
VAR#19 -033 -.138 -9 -.158
VAR#20 .087 .051 -.023 038
VAR#21 -.026 -.032 018 -.040
VAR#22 103 -.039 .030 003
VAR#23 017 .039 -.077 -.019
VAR#24 -070 -.082 -.034 -.128
VAR#25 020 .240 -.003 294
VAR#26 .021 .045 .006 .029
VAR#27 -.079 .069 .057 -.142
VAR#28 -.166 -.133 .000 -.201
VAR#29 -.013 -.060 .032 -.041
VAR#30 -023 -.071 416 052
VAR#31 1.000 .003 -.027 -.056
VAR#32 .003 1.000 -016 221
VAR#33 -.027 -.016 1.000 051
VAR#34 -.056 221 .051 1.000
VAR#35 -010 .005 .000 129
VAR#36 -.086 -.060 698 037
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Lampiran 4

Correlation Matrix2:P

VAR#35 VAR#36
Correlation VAR#1 051 046
VAR#2 -.037 .006
VAR#3 -.192 .050
VAR#4 -.068 -.034
VAR#5 -.205 016
VAR#6 -.168 .004
VAR#T -.202 098
VAR#8 .084 122
VAR#9 -.027 -.007
VAR#10 -.098 .140
VARH# -.017 -.081
VAR#12 -.146 .058
VAR#13 -.106 078
VAR#14 -.228 137
VAR#15 -107 -.006
VAR#16 -.053 -.001
VAR#17 -.104 010
VAR#18 -.044 -.057
VAR#19 -.108 018
VAR#20 - 147 .000
VAR#21 -.053 -.001
VAR#22 -.044 -.057
VAR#23 050 -132
VAR#24 .024 -.022
VAR#25 -.069 -.017
VAR#26 -.026 014
VAR#27 .036 .083
VAR#28 -.121 .083
VAR#29 -.075 -.019
VAR#30 -127 602
VAR#31 -010 -.086
VAR#32 .005 -.060
VAR#33 .000 698
VAR#34 128 .037
VAR#35 1.000 -.024
VAR#36 -.024 1.000

a. Determinant = .000
b. This matrix is not positive definite.
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Communalities

Initial Extraction
VAR#1 1.000 735
VAR#2 1.000 569
VAR#3 1.000 .551
VAR#4 1.000 489
VAR#5 1.000 573
VAR#E 1.000 414
VARi#7 1.000 702
VAR#8 1.000 .598
VAR#O 1.000 .608
VAR#10 1.000 .395
VAR#11 1.000 604
VAR#12 1.000 517
VAR#13 1.000 435
VAR#14 1.000 509
VAR#15 1.000 .930
VAR#16 1.000 .985
VAR#17 1.000 .896
VAR#18 1.000 .086
VAR#19 1.000 398
VAR#20 1.000 .594
VAR#21 1.000 .985
VAR#22 1.000 986
VAR#23 1.000 498
VAR#24 1.000 462
VAR#25 1.000 .660
VAR#26 1.000 607
VAR#27 1.000 .698
VAR#28 1.000 .558
VAR#29 1.000 933
VAR#30 1.000 .667
VAR#31 1.000 .558
VAR#32 1.000 .505
VAR#33 1.000 721
VAR#34 1.000 593
VAR#35 1.000 .576
VAR#36 1.000 .831

Lampiran 4

Extraction Method: Principal Component Analysis.
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Total Variance Explained

Lampiran 4

Initial Eigenvalues
% of
Component Total Variance Cumulative %
1 5.164 14.344 14.344
2 2.331 6.476 20.821
3 2.275 6.320 27.140
4 2.112 5.867 33.008
5 1.912 5.312 38.320
6 1.536 4.266 42.585
7 1.304 3.621 46206
8 1.226 3.406 43612
e 1190 3.305 52917
10 1.108 3.076 55.993
11 1.074 2.984 58.977
12 1.061 2.947 61.924
13 1.034 2.871 64.795
14 966 2.765 67.561
15 977 2.713 70.274
16 802 2.507 72.781
17 879 2.442 75.223
18 857 2.380 77.603
19 .802 2.227 79.830
20 740 2.055 81.884
21 725 2.014 83.898
22 715 1.986 85.885
23 B78 1.883 87.768
24 626 1.739 89507
25 694 1.650 91.157
26 .586 1.627 92.784
27 527 1.463 94.247
28 488 1.355 95.601
29 455 1.264 96.866
30 419 1.164 98.030
<y 271 752 98.781
32 235 .653 99.435
33 A31 .365 99.799
34 Q72 201 100.000
35 2 544E-16 7 G66E-16 100.000
36 -1.643E-16 { -4.565E-16 100.000

Extraction Method: Principal Component Analysis.
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Total Variance Explained

Lampiran 4

Extraction Sums of Squared Loadings
% of
Component Total Variance Cumulative %
1 5.164 14.344 14.344
2 2.331 6.476 20.821
3 2.275 6.320 27.140
4 2.112 5.867 33.008
5 1.912 5312 38.320
6 1.536 4.266 42 585
7 1.304 3621 46.206
8 1.226 3.406 49612
9 1.190 3.305 52917
10 1.108 3.076 55.993
11 1.074 2.984 58977
12 1.061 2.947 61.924
13 1.034 2.871 64,795
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
28
30
31
32
33
34
35
36

Extraction Method: Principal Component Analysis.
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Total Variance Explained

L.ampiran 4

Rotation Sums of Squared Loadings
% of
Component Total Variance Cumulative %
1 4.074 11.317 11.317
2 2.771 7.698 19.015
3 2272 6.311 25.326
4 2.064 5.734 31.060
5 2.049 5.693 36.753
6 1.798 4,995 41.747
7 1.289 3.608 45.355
8 1.282 3.561 48.916
9 11471 3.253 52.169
10 1.168 3.246 55.415
11 1153 3.203 58.617
12 1.130 3.140 61.757
13 1.084 3.038 64,795
14
15
18
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36

Extraction Method: Principal Component Analysis.
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Lampiran 4
Component Matrix?
Component
1 2 3 4 5 6
VAR#1 .091 .030 -.071 070 -073 -.100
VAR#2 352 .045 .088 -.049 -.091 .203
VAR#3 .681 .030 127 -.071 -.034 .080
VAR#4 1180 -.071 .030 -.028 .148 022
VAR#5 .594 .064 074 -.167 -.013 241
VAR#E 463 .013 042 -157 -.129 .196
VAR#T 741 122 031 -.135 -.092 297
VAR#8 115 135 -.088 010 A71 -.192
VAR#9 090 .022 176 101 033 160
VAR#10 369 .204 .007 -.032 .061 .020
VAR#11 003 -.025 .126 -.206 052 -.188
VAR#12 534 088 10 -.205 -.054 .030
VAR#13 523 .048 027 -.081 -.180 -.088
VAR#14 854 19 066 -083 -.040 -.028
VAR#15 589 -.503 -411 307 205 -.077
VAR#16 215 -.001 .389 661 -.532 -.223
VAR#17 645 -.480 -.366 268 185 -.057
VAR#18 097 -.036 B77 25 652 080
VAR#19 311 -.001 .085 -.244 100 -.265
VAR#20 .083 Q75 099 233 -.168 .357
VAR#21 215 -.001 .389 661 -.532 -.223
VAR#22 .097 -.038 877 .251 652 080
VAR#23 -.244 =212 054 -.002 021 -.088
VAR#24 187 -.056 .089 -.255 077 -.192
VAR#25 -.258 -.029 -.220 240 -.034 .538
VAR#26 -.035 -.030 -.080 -.010 032 054
VAR#27 067 .019 -.146 071 47 -.047
VAR#28 611 145 075 -.208 -.091 101
VAR#29 516 -.538 -.455 347 .200 -.062
VAR#30 .208 645 -247 .249 .146 040
VAR#31 -177 -.103 .138 115 142 010
VAR#32 -.269 -.056 -.112 171 -.039 447
VAR#33 .088 622 -.293 334 275 -.169
VAR#34 -.309 043 -153 252 051 .388
VAR#35 -.290 -.058 -.073 -.015 042 -.330
VAR#36 .153 .739 -.347 .263 .196 -.156

Extraction Method: Principal Component Analysis.
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Lampiran 4
Component Matrix®
Component
7 8 9 10 11
VAR#1 -.242 -.284 .099 -.043 -.042
VAR#2 .62 -.548 -121 -.053 009
VAR#3 -.023 -.038 .089 -.070 .060
VAR#4 .074 291 .099 -.038 -.563
VAR#5 -.206 136 197 -116 .090
VAR#E -.006 .044 .105 .190 -.162
VAR#7 -.041 -.021 .088 045 .084
VAR#8 370 .004 178 376 -127
VAR#9 063 -222 -.074 -.337 -.092
VAR#10 -.085 .014 - 140 82 324
VAR#11 .083 .395 -113 .258 -.068
VAR#12 .065 -013 086 015 -180
VAR#13 230 .030 -.087 -.165 .018
VAR#14 -.012 194 -.021 -410 008
VAR#15 -.087 -013 -014 .018 -.003
VAR#16 078 .090 .055 -.001 014
VAR#17 -031 -.020 .003 .025 012
VAR#18 .023 -.021 .079 .025 .060
VAR#19 095 159 -.294 131 .036
VAR#20 -.044 -046 -.363 354 -173
VAR#21 Q78 090 .055 -.001 .014
VAR#22 .023 -.021 .078 .025 .060
VVAR#23 -.288 175 .028 276 415
VAR#24 261 -.032 .069 -.241 -.064
VAR#25 257 124 -.082 .008 -.009
VAR#26 .200 .434 .076 -.5627 .257
VAR#27 691 -.069 -.303 .080 110
VAR#28 .000 -.131 084 154 .205
VAR#29 -.069 -013 -.027 .004 .001
VAR#30 - 117 .074 -.102 .005 - 143
VAR#31 -.266 -105 -.524 -237 -.192
VAR#32 259 021 039 .010 311
VAR#33 -086 -00% 031 -.044 102
VAR#34 .021 113 .438 .074 -.206
VAR#35 74 -.403 412 045 .007
VAR#36 -.037 .006 -.001 -.060 .039

Extraction Methad: Principat Component Analysis.
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Component
12 13
VAR#1 .441 .594
VAR#2 .153 -.126
VAR#3 -.062 -187
VAR#4 075 -.001
VAR#5 .016 -.049
VAR#6 .053 .198
VAR#7 .037 -.002
VAR#8B .096 -.397
VAR#9 .439 -.398
VAR#10 210 113
VAR#11 .507 -.058
VAR#12 .030 .066
VAR#13 -128 .068
VAR#14 .041 .025
VAR#15 -015 -.048
VAR#18 013 .003
VAR#17 .000 -.013
VAR#18 -.036 .098
VAR#19 -.080 .096
VAR#20 -.260 .024
VAR#21 .013 .003
VAR#22 -036 .098
VAR#23 108 -.105
VAR#24 -.344 .233
VAR#25 214 .249
VAR#26 122 -.031
VAR#27 104 197
VAR#28 -.045 -.075
VAR#29 -017 =017
VAR#30 .020 -.115
VAR#31 029 -118
VAR#32 -.114 -.088
VAR#33 -036 .059
VAR#34 -.026 .046
VAR#35 .082 -.032
VAR#36 -.058 .008

Lampiran 4

Gamponent Matrix?

Extraction Method: Principal Component Analysis.

a. 13 components extracted.
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Rotated Component Matrix®

Lampiran 4

i1

Component
1 2 3 4 5 6
VAR#1 .049 .054 .058 042 -.022 004
VAR#2 .355 .026 -.054 -.010 -014 -030
VAR#3 649 .187 .028 083 .076 -.160
VAR#4 102 110 -.017 -.024 .078 .016
VAR#5 .682 107 .030 -.048 .062 .003
VAR#8 537 .046 -.084 .007 -.036 .055
VAR#7 .815 138 .061 .001 .000 .030
VAR#8 .086 .076 .184 -.008 D19 -021
VAR#S .057 -013 -.003 .01 .080 .046
VAR#10 374 .052 206 -018 077 -099
VAR#11 .018 -.096 -.100 -.022 .007 -154
VAR#12 630 062 003 026 .018 -.180
VAR#13 442 .091 013 182 -.105 -.249
VAR#14 .589 138 128 114 .016 -222
VAR#15 197 .941 .009 027 -.006 -.049
VAR#16 .066 .035 003 987 044 -.009
VAR#17 272 901 -.011 029 017 -.051
VAR#18 .034 -.009 -012 043 989 -.021
VAR#19 .202 .051 -.013 -.064 .052 -452
VAR#20 .090 -017 .030 169 .007 A77
VAR#21 .066 .035 003 .887 .044 -.009
VAR#22 .034 -.009 -.012 043 .889 -.021
VAR#23 - 179 .047 -.168 -.018 .068 .018
VAR#24 151 -.035 -.125 -.073 .087 -.290
VAR#25 -.149 -.005 -.017 -.038 -.068 .669
VAR#26 .002 .001 .007 016 -.030 124
VAR#27 -.051 .093 .061 -.019 .030 .020
VAR#28 692 .046 .043 -.008 {-1.062E-05 -131
VAR#29 168 957 -.003 .024 -.027 .002
VAR#30 132 -019 .758 .002 -050 .050
VAR#31 -.359 .040 -.014 -.056 110 -.219
VAR#32 -107 -036 -.077 -.021 -.006 .535
VAR#33 -.029 .038 829 .009 071 .002
VAR#34 -.154 -.037 .077 -019 .045 .665
VAR#35 -.283 -.039 -.056 -.024 -.015 -.019
VAR#36 .061 -.027 .899 -.002 -.051 -024

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
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Rotated Component Matrix?

Lampiran 4

Component
7 8 9 10 11
VAR#1 .003 -.077 .026 -.050 -.013
VAR#2 .25 -.080 525 -.239 -111
VAR#3 -.068 -.004 152 .021 015
VAR#4 -.039 .040 -.018 027 857
VAR#S -.233 .102 027 152 .024
VAR#6 .038 037 -112 -174 .195
VAR#7 .000 .071 .078 -.051 -015
VAR#8 176 - 476 067 -167 151
VAR#9 -.034 -.002 .750 134 .0B5
VAR#10 143 .092 -.005 -.015 -293
VAR#11 105 -.008 -.012 .098 147
VAR#12 063 -.035 035 -.063 .259
VAR#13 .257 .054 -.010 118 .098
VAR#14 .038 133 .000 454 A3
VAR#15 .026 .007 .007 -.002 .044
VAR#16 -012 016 033 -.031 -010
VAR#17 .064 -.007 .003 001 .045
VAR#18 012 .021 047 =017 030
VAR#19 25 127 -.191 -.022 .035
VAR#20 103 4185 -.046 -.559 .003
VAR#21 -.012 .016 .033 -.031 -010
VAR#22 012 .021 047 -.017 030
VAR#23 -.257 .001 -.183 032 -.450
VAR#24 223 -.099 -.209 174 208
VAR#25 .316 234 025 049 031
VAR#26 .083 118 .022 748 .008
VAR#27 .820 -062 .026 .029 =017
VAR#28 029 -.085 .030 -122 -175
VAR#29 034 .025 -.008 .0086 .030
VAR#30 -.029 .128 .093 -.094 120
VAR#31 -.096 464 .353 -.099 .050
VAR#32 172 053 006 .084 -290
VAR#33 026 -064 -.068 048 -079
VAR#34 -.183 -136 -127 -.023 215
VAR#35 -.001 -674 .063 -.029 -.050
VAR#36 063 -.053 -.039 035 -.015

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
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Rotated Component Matrix?

Lampiran 4

Component
12 13
VAR#1 .033 .845
VAR#2 -.185 .078
VAR#3 -.084 -136
VAR#4 147 -.040
VAR#S -.008 .005
VARitS 070 152
VAR#7 -.014 .026
VAR#B .309 -.382
VAR#9 .081 -.020
VAR#10 232 .156
VAR#11 719 .027
VAR#12 -.0114 .068
VAR#13 -.174 -.044
VAR#14 .058 014
VAR#15 -.019 .005
VAR#16 -.005 025
VAR#17 -017 026
VAR#18 004 -.014
VAR#19 147 -.067
VAR#20 -.059 -.154
VAR#21 -.005% 025
VAR#22 .004 -.014
VAR#23 3583 -.048
VAR#24 -.387 -016
VAR#25 077 .138
VAR#26 .019 -.085
VAR#27 {048 -023
VAR#28 -.022 -.080
VAR#2G -.035 .029
VAR#30 .056 -.055
VAR#31 -.051 .020
VAR#32 - 117 -.249
VAR#33 -.055% .074
VAR#34 -.046 -.014
VAR#35 -115 421
VAR#36 -.071 017

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 11 iterations.

Page 18



114

Lampiran 4

Component Transformation Matrix

Component 1 2 3 4 5 6

1 .824 A37 125 139 .056 -.251
2 .183 -.582 .788 .005 -.041 -.002
3 128 - 477 -352 365 642 -210
4 -.295 .385 354 .658 244 .340
5 -159 262 271 -.563 691 -.056
6 .304 -.102 - 144 -.254 076 762
7 014 | - 097 -116 A1 006 156
8 .038 -.018 .041 127 -.015 .092
9 210 -.034 -.038 061 108 363
10 067 028 -.034 -.009 1036 101
11 A23 015 002 010 085 016
12 017 -.0o7 -.018 -.001 -.049 118
13 019 -.087 -.047 -.001 125 Q68

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

Component Transformation Matrix

Component 7 8 9 10 11

1 .089 .055 .067 -.028 AQ7
2 .043 -.017 024 -.051 -.005
3 -.098 .090 1130 -.065 .022
4 .006 .088 .094 -.089 -.048
5 071 -.062 .007 080 .095
6 -.013 .395 187 -119 -.031
7 .828 -.320 .052 159 .180
8 -.088 .356 -.484 477 .261
9 -.406 =717 -213 220 136
10 .084 -.198 -.376 -715 -.163
11 .103 -.038 -126 .345 -908
12 072 -123 .490 182 .010
13 .307 .156 -.505 .008 .069

Extraction Method: Principal Compcnent Analysis.
Rotation Method: Varimax with Kaiser Normalization.
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Lampiran 4

Component Transformation Matrix

Component 12 13

1 -.021 .022
2 -.005 .002
3 .043 -.037
4 -.066 .025
5 075 -.070
6 -113 -.082
7 -.048 -.299
8 476 -.285
9 -.106 .070
10 493 -.124
11 .031 -.050
12 678 A79
13 -178 750

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

Component Plot in Rotated Space

|
|
fponent 2
|
|

Component 1

Component 3

L,W,M
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T-Test Faktor 1-13

Lampiran 5

Paired Samples Statistics

Std. Error
Mean N Std. Deviation Mean

Par VAR1P 46104 385 48830 .02489
1 VARI1E 5.0000 385 .00000 .00000
Pair  VARA4P 45610 385 49691 02532
2 VAR4E 5.0000 385 .00000 .00000
Pair  VAR7P 40935 385 90230 04599
3 VARTE 49922 385 08804 00449
Pair  VARSP 4.2623 385 714170 03627
4 VARYE 5.0000 385 .00000 .00000
Pair  VAR11P 45636 385 56525 02884
5 VAR11E 5.0000 385 .00000 .00000
Pair  VAR18P 4.9085 385 31719 01617
6 VAR18E 5.0000 385 .00000 .00000
Pair  VAR21P 49818 385 13378 00682
7 VAR21E 4.9870 385 11337 .00578
Pair  VAR25P 4.9039 385 35883 .01829
8 VAR25E 5.0000 385 .00000 .00000
Pair  VAR26P 4.9558 385 .20571 01048
9 VARZ6E 4.9844 385 12402 .00632
Pair  VAR27P 46000 385 63410 03232
10 VAR27E 49974 385 05096 .00260
Pair  VAR29P 42130 385 80126 .04084
1 VARZ29E 5.0000 385 .00000 .00000
Pair  VAR35P 4.6364 385 57075 .02909
12 VAR35E 49818 385 13378 .00682
Pair  VAR36P 4.2805 385 70287 03582
13 VAR36E 5.0000 385 .00000 .00000
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{Lampiran 5

Paired Samples Correlations

N Correlation ﬂg.

Par 1 VARIP & VARTE 385
Pair2 VARA4P & VARAE 385 . .
Pair3 VARTP & VAR7E 385 -.056 270
Pair4 VAROP & VARSE 385
Pair5 VAR11P &

VARTE 383
Pair6 VAR18P &

VAR18E 385
Pair7 VAR21P &

A 385 _016 760
Pair8 VAR25P &

VARZ5E 385
Pair VARZ6P &

i 385 -027 597
Pair VAR27P &
% Wivedi 385 129 011
Pair VAR29P &
11 VAR29E 385
Pair  VAR35P &
s VARISE 385 -.053 302
Pair  VAR36P &
13 VAR36E 385
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Lampiran §

Paired Samples Test

Paired Differences

Std. Error
Mean Std. Deviation Mean

Pair1 VAR1P-VARIE -.3896 .48830 02489
Pair2 VARA4P - VAR4E -.4390 49691 .02532
Pair3 VAR7P-VARTE -.8987 91151 04646
Pair4 VARS9P - VARSE - 7377 71170 .03627

Par5 VAR11P-
VART1E -.4364 56525 .02881

Paré VAR18P-
VAR18E -.0935 31719 01617

Pair 7 VARZ1P -
VAR21E -.0052 17670 .00901

Pair8 VAR25P -
VARZ5E -.0961 .35883 .01829

Pair9 VAR26P -
VARZ6E -.0286 24306 01239

Pair VAR27P -
10 VARZ7E -.3974 62856 .03209

Pair VAR28P -
11 VAR29E - 7870 80126 04084

Pair VAR35P -
12 VAR3Z5E -.3455 .58305 .03022

Pair VAR36P -
12 VAR3Z6E -.7195 70287 03582
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Paired Samples Test

Lampiran 5

Paired Differences

95% Confidence Interval
of the Difference

Lower Upper

Pairt VAR1P-VARI1E -4385 -.3407
Pair2 VARA4P - VAR4E -.4888 -.3892
Pair3 VART7P-VAR7E -.9900 -.8074
Pair4 VAR9P -VARSE -.8080 -.6663
Pair5 VAR11P-

VART1E - 4930 -3797
Paré VAR18P -

VAR18E -.1253 -.0617
Pair7 VARZ1P -

VARZAE -.0229 0125
Pair8 VAR25P -

VAR25E -.1321 -.0601
Pair® VAR26P -

VAR26E -.0529 -.0042
Pair VAR27P -
10 VARZ7E - 4605 -.3343
Pair VAR29P -
11 VAR29E -8673 - 7067
Pair VAR3S5P -
12 VAR3S5E -.4049 -.2860
Pair VAR36P -
13 VAR3GE -.7899 -.6490
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Paired Samples Test

t df Sig. (2-tailed)
Pair1 VAR1P-VARI1E -15.656 384 000
Par2 VARA4P -VARAE -17.333 384 .000
Pair3 VAR7P-VARTE -19.346 384 .000
Pair4 VARSP -VAR9E -20.337 384 Q00

Pair5 VAR11P-
VART1E -15.147 384 .000

Pairs VAR18P-
VAR18E -5.784 384 .000

Pair7 VAR21P -
VAR21E - 577 384 .564

Pair8 VAR25P -
VAR25E -5.255 384 .000

Paire VARZ26P -
VAR26E -2.306 384 022

Pair VAR27P -
10 VAR27E -12.386 384 .000

Pair VARZ29P -
11 VAR29E -16.273 384 .000

Pair VAR35P -
12 VAR35E -11.430 384 .000

Pair VAR36P -
13 VAR3GE -20.085 384 .000
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Rotated Component Matrix

Component

7 — 2] 3 3 5 € 7 8 ) 10 K — 12 13
VARE 0.0450 0.0544]  0.0577 0.0415] -0.0220 0.0039 0.0032] -0.0769] 0.0261] -0.0502] -0.0125 0.0033]  0.8446 ]
VARE2 0,3548 0.0258] -0.0540] -0.0093] 0.8137] -0.0295 02153 0.0804 0.5251] -0.2390] -0.1105] -0.1855 0.0782
VAR#S 0.6492 0.1872 0.0279 0.0927 0.0763] -0.1601] -0.0676] -0.0043 0.1519 0.0209 0.0747] -0,0843] -0.1363
VAR 0.1015 0.1104] -0.0171] -0,0244 0.0785 0.0157]  -0.0394 0.0398] -0.0178 0.0271 0.6571 0.1471] -0.0396
VAR#5 0.6822 0.1071 0.0285]  -0.045% 0.0624 0.0028] -02330] 0.1018 0.0268] 0.1520 0.0238] -0.0083 0.0052
VAR¥S 0.6372 0.0462] -0.0838 0.0070] -0.0356 0.0552 0.0378 0.0365] -0.1115] -0.1739 0.7954 0.0702 0.1525
VARET 0.8148 0.1357 0.0607 0.0015 0.0002 0.0303]  -0.0004 0.0714 0.0777] -0.0512] -0.0146] -0.0144 0.0258
VARIS TO00b4] - 10,0157 0,4836] = -0,0078} 1 0,0184] .= 0,0210 0:1763] . :04756{ - -0.0668] +-0;1668] — 0.1506[ 0:3082] = -0.2818
VAR#9 0.0570] -0.0132] -0.0030 0.0607 0.0804 0.0461] -0.0339] -0.0021 0.7497 0.1337 0.0652 0.0835] -0.0196
VAREIO: . | 0.3744] = 0.0517 0.2064] - -0.0183] - 0.0767] . -0.0992 0.1431 0.0923]~ .-0.0048] - -0.0147] -0.2926]  0.2324]- 0.1563
VARE 1 0.0182] -0.0959] -0.0999] -0.0222 0.0066]  -0.1536 0.050] -0.0077] -0.0121 0.0983) 0.1470] 0.7193 0.0268
VAR#I2 0.6299 0.0615 0.0027 0.0255 0.0181] -0.1799 0.0694] -0.0354 0.0347] -0.0631 0.2592{ -0.0110 0.0679
VAR#13 -]  -0.4418] - 0.0900] 00131 01818] <0.1051]  -0.2492]  -0.2567| : 0.0537| ' -0.0096].. - 0.1185] - 0.0978) - 0.1743)- -0.0444
VAR#14 0.5852] 0.3a9 0.1282 0.1136 0.0162] -0.2220 0.0380] 0.1325] -0.0004 0.1537 0.1309 0.0581 0.0141
VAR#15 0.1972] 0.9407 0.0089 0.0272] -0.0064] -0.0492 0.0265 0.0067 0.0069] 0.0015 0.0443] -0.0190 0.0049
VARG 0.0664 0.0353 0.0033 0.9870 0.0441] -0.0087( -0.0122 0.0163 0.0326] -0.0308{ -0.0105[ -0.0046 0.0251
VAREIT 0.2716 0.5008] -0.0105 0.0289 0.0168]  -0.0507 0.0636]  -0.0066 0.0031 0.0015]  0.0450]  -0.0169 0.0264
VAR#18 0.0335] -0.0087| -0.0120 0.0430] 0.9890| -0.0211 0.0121 0.0206 0.0469] -0.0165 0.0302 0.0037| -0.0143
VAR#IO == [ - 02016] - 0.0507] -0.0133{: -0.0637]. - 0.0517] - -0.4524 0.2508] " 0.1273]  -0.1908] -0.0217 0.0355] . 0.1474]  -0.0667
VAR#20 0.0899] -0.0173 0.0296 0.1687 0.0065 0.1774 0.1028] 0.4154] -0.0456] -0.5587 0.0031] -0.0582] -0.1539
VAR#21 0.0664 0.0353 0.0033{ 0.9872 0.0441]  -0.0087| -0.0122 0.0163 0.0226] -0.0308{ -0.0105] -0.0046 0.0251
VAR#22 0.0335] -0.0087| -0.0120 0.0430 0,9890] -0.0211 0.0121 0.0206 0.0469] -0.0165 0.0302 0.0037] -0.0143
VAREZD. % _.7 0.0468]  -0.1675] - -0.0180] " "0.0677]  0.0182] -0.2574 0.0010] -0,1627] ... 0.0324] . -0.4501} . 0.3531} .. -0.0482
VAR#Z24 -1 +0.,0346]  -0,1249}: -0.0730]  :0.0868] : -0.2900[: - - 0:2231]~ - -0.0994} - -0.2094] -~ 0:1740 0.2057] : -0.3866] :-0.0158
VAR#25 ] -0.0047| -0.0774f 0.0382] -0.0675] 0.5694 0.3164] 0.2341 0.0254 0.0487 0.0305 0.0774 0.1376
VAR#26 0.0025 0.0006 0.0067 0.0162] -0.0296 0.1238 0.0833 0.1186 0.0217]  0.7479 0.0079 0.0195] -0.095a
|VAR#27 -0.0510 0.0926 0.0674] -0.0190 0.0301 0.0204]  0.8203] -0.0617 0.0259 0.0293]  -0.0169 0.0482] -0.0234
VAR#28 0.6921 0.0455 0.0432] -0.0080 0.0000] -0.1312 0.0292] -0.0849 0.0304] -0.1223] -0.1748] -0.0218] -0.0596
VAR#29 0.1077] 0.9565| -0.0035] 0.0237] -0.0272 0.0019 0.0340 0.0253] -0.0082 0.0061 0.0303] -0.0352 0.0288
VAR#30 0.1324] -0.0190 0.7675] 0.0019] -0.0505 0.0498|  -0.0288 0.1282 0.0927| -0.0638] 0.1204 0.0555] -0.0555
VAR#31 :3588)::::0.0306] - =C.0141]::::0;056%] = -0,1403] - -0.2186] . :=0,0958]: " :0.4640 0;3526]:::-0;0988]: -0,0503] - -0.0510] ~:0.0199
VAR#32 -0.1070] -0.0363] -0.0773] -0.0212] -0,0062 0.5349 01716 0.0533 0.0064 0.0845] -0.2903| -0.1168] -0.2490
VAR#33 -0.0288 0.0379 0.8283 0.0091 0.0707 0.0021 0.0264] -0.0643] -0.0676 0.0484] -0.0786] -0.0547 0.0736
VAR#34 -0.1537| -0.0374 0.0774] -0.,0189 0.0447 0.6653] -0.1834] -0.1356| -0.1269] -0.0228] 0.2155] -0.0463] -0.0143
VAR#35 -0.2835] -0.0385] -0.0563] -0.0238] -0.0146] -0.0188)] -0.0010] -0.6740 0.0626) -0.0287] -0.0502] -0.1153 0.1210
VAR#36 0.0610] -0.0272| 0.8988] -0.0019] -0.0514] -0.0243 0.0632] -0.0526] -0.0395 0.0347| -0.0148] -0.0712 0.0170
‘s,:::g::‘ VAR#? | VAR#29 | vAR#3s | VAR#21 | vVAR#18 | vAR#25 | VAR#2T | VAR#35 | VAR#9 | VAR#26 | VAR#4 | VAR#11 | VAR#M
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Isilah pertanyaan-pertanyaan dibawah ini yang sesuai dengan keadaan restoran "XYZ"

saat ini dan sesuai dengan PERSEPS| Anda masing-masing
Keterangan:

1 = sangat tidak setuju

2 = tidak setuju

3 = netral

4 = setuju

5 = sangat setuju

1 Restoran mempunyai ruangan ber-AC yang sejuk
2 Ruangan restoran dapat dinikmati dengan nyaman
3 Restoran mempunyai fasilitas hiburan yang lengkap
4 Restoran mempunyai keadaan yang bersih
5 Tempat parkir yang tersedia cukup luas
6 Restoran mempunyai alternatif pilihan menu yang lengkap
7 Restroomnya bersih
8 Restoran mempunyai lokasi yang strategis
9 Harga makanannya terjangkau
10 Pencahayaan ruangan cukup terang
11 Mempunyai promosi yang bagus
12 Mempunyai area restoran yang luas
13 Mempunyai fasilitas pembayaran yang lengkap
14 Pelayan restoran melayani Anda dengan cepat
15 Memiliki tata ruang yang menarik
16 Memiliki menu minuman yang lengkap
17 Hidangan makanan yang disajikan cukup menarik
18 Menghidangkan porsi makanan yang banyak
19 Mempunyai menu special
20 Mempunyai kualitas makanan yang terjamin
21 Menghidangkan makanan yang bersih
22 Keluhan Anda ditanggapi dengan serius
23 Mempunyai jam buka restoran yang tepat wakiu
24 Pelayan restoran selaiu bersedia membantu Anda
25 Pelayan restoran menyajikan hidangan dengan segera
26 Pelayan restoran cepat tanggap terhadap permintaan konsumen
27 Pelayan melayani Anda dengan ramah dan sopan
28 Keamanan restoran dan lingkungan sekitamya terjamin
29 Restoran menyediakan fasilitas vallet parking yang baik
30 Pelayan restoran menguasai menu dengan baik
31 Pelayan restoran mampu menjawab pertanyaan konsumen
32 Pelayanan kasir yang teliti
33 Pelayan restoran mengerti kebutuhan konsumen
34 Pelayan restoran menghargai kehadiran konsumen
35 Restoran memberikan penawaran khusus bagi konsumen yang berulang tahun
36 Pelayan restoran bersedia minta maaf apabila ada kesalahan pelayanan

Tidak Setuju
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Isilah pertanyaan-pertanyaan dibawah ini apakah HARAPAN Anda terhadap restoran "XY2"

Keterangan:
= sangat tidak memenuhi
2 = tidak memenuhi
3 = netral
4 = memenuhi
5 = sangat memenuhi
Tidak Setuju Setuju
1 Restoran mempunyai ruangan ber-AC yang sejuk 2
2 Ruangan restoran dapat dinikmati dengan nyaman
3 Restoran mempunyai fasilitas hiburan yang lengkap
4 Restoran mempunyai keadaan yang bersih
5 Tempat parkir yang tersedia cukup luas
6 Restoran mempunyai aiternatif pilihan menu yang lengkap
7 Restroomnya bersih
8 Restoran mempunyai lokasi yang strategis
9 Harga makanannya terjangkau
10 Pencahayaan ruangan cukup terang
11 Mempunyai promosi yang bagus
12 Mempunyai area restoran yang iuas
13 Mempunyai fasilitas pembayaran yang lengkap
14 Mempunyai menu special
16 Memiliki tata ruang yang menarik
16 Memiliki menu minuman yang lengkap
17 Hidangan makanan yang disajikan cukup menarik
18 Menghidangkan porsi makanan yang banyak
19 Pelayan restoran melayani Anda dengan cepat
20 Mempunyai kualitas makanan yang terjamin
21 Menghidangkan makanan yang bersih
22 Keluhan Anda ditanggapi dengan serius
23 Mempunyai jam buka restoran yang tepat waktu
24 Pelayan restoran selalu bersedia membantu Anda
25 Pelayan restoran menyajikan hidangan dengan segera
26 Pelayan restoran cepat tanggap terhadap permintaan konsumen
27 Pelayan melayani Anda dengan ramah dan sopan
28 Keamanan restoran dan lingkungan sekitarnya terjamin
29 Restoran menyediakan fasilitas vailet parking yang baik
30 Pelayan restoran menguasai menu dengan baik
31 Pelayan restoran mampu menjawab pertanyaan konsumen
32 Pelayanan kasir yang teliti
33 Pelayan restoran mengerti kebutuhan konsumen
34 Pelayan restoran menghargai kehadiran konsumen
35 Restoran memberikan penawaran khusus bagi konsumen yang berulang tahun
36 Pelayan restoran bersedia minta maaf apabila ada kesalahan pelayanan
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Time Allocation for Focus Group Discussion

Activities

13-Sep-03

20-Sep-03

27-Sep-03

4-0ct-03

11-O¢ct-03

Develop Plan

Develop Focus Group Questions

Identify Focus Group Participants

Focus Group Discussion 1

Focus Group Discussion 2

28-Sep 03

Analisys Result

Create Report

LU

174!





