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Lampiran Frekuensi F-1

jenis kelamin(p3)

l l l l n , , * , , r - + ; . , ^ l

I Fr..r,r".r* I P"rcent I v*i.l P"r"""nt I 
-;;;;; - 

|

wanita I
Total I

103
205

so.2 I
100.0 |

50.2 |
100.0 I

100.0

usia(p4)

I
I Fr"or"n""

I
I Percent

I
I vatid Percent

I  1: '  rrnr rt:r i-a I

I p"r""nt I
lVal id <18thn I

90
o?

1 3
205

4.4
43.9

45.4
o . J

100.0

4.4

43.9
45.4

o . J

100.0

4.4 I
1&2othn
21-23thn
>=24thn
Total

48.3
93.7

100.0

universitas(p5)

I I
I ar"ou.n* I

44
45
40
35
41

205

C::r!!e1!Ye
PerceniPercenl

21. 21.5 2 1 .
UBAYA
UNAIR
PETRA
| l J

I O T A I

22.0
19 .5
1 7  . 1
20.0

'100.0

19 .5
1 7  . 1
20.0

100.0

43.4
o z v

80.0
'100.0

lFr"or"n"u Percent I Valid Percent I
7

46

94
58

205

CL!mL!!?t!.,e

Percent

3-4kali
5-6kali
>6kali

Total

3.4

22.4
45.9
28.3

100.0

3.4
22.4
45.9
za .o

100.0

3,4
z J . 3

71 .7
100.0

| ,r"n',.n* I Percenl I vaticl Percent Percenl

1-2tam
3-5jam
>5iam

Tolal

1 8
51

102
34

205

6 d

24.9
49.8
16.6

100.0

8.8
24.9
49.8
16.6

100.0

8.
J J -  /

83.4
100 .0

Brp kali dlm seminggu(p6)

Brp l kali dlm jam(p7)



Larnniran Frekuensi F-2

lama berlangganan(p8)

t r l
L,".r,,"n"^, i P"r"-"nt I v"tic por.-"r,t

I  n , , - .  . r ^ . ; , ^

I 
-;;;;-

1 9

94
85
7

205

45.9

9.3
55 .1
96.6

100.0

1-2thn
3-Sthn
>6thn

Total

45.9
41.5
3.4

100.0

v .

4 1 . 5
3.4

100.0

info provider(p9)

I
I Fr.or"n*

2 1
I

205

I Percenl I
.4

1 4 . 1
25.9
10.2
4.4

100.0

I

Valid Percent I
45.4
14.1
25.9
10.2
4.4

100.0

Crr,-r!?!i'.,e
Percent

45.

Drosur
majalah
KOran
tv/radio
I otat

59.5
85.4
95.6

100 .0

Percent I valid Percent

25.9Fasilitasnya
Banyak yang
memakainya
murah
Total

C,-!!',r'r L!l?1!'19

Percent

30.2
100.0

,2.i )

100.0
100.0

alasan pemil ihan (pl1)

I rr"or"n* I
.8

I Fr"or"n"u I Percent I vatid Percent I
C r r m r l e i i v e

Percent

ATM I
kantor provider tersebut I
Total I

45
71
89

,nt

22.0
34.6
43.4

100.0

22.0
34.6
43.4

100.0

22.0
30 .o

100 .0



Lamoiran Frekuensi F-3

gaya hidup anda(p13)

l n , , - , , r - r ; , , ^  |

Freduenc-v I Percent I Vrlicl Perc€nt I 
-;;;;i - 

|

I Vaf id menyukai kemewahanl 6 | 2.5 | 2.9 | 2.9 |
Menyukai kebugaran | 35 | 17.1 | 17.1 | 20.0
Sederhana |  85 1 41.5 |  41.5 |  61.5
Serinq berbelania | 28 | 13.7 | 13.7 | 75.'l
Menyukai tantanqan | 51 I 24.9 | 24.9 | '100.0

Total | 205 I 100.0 | 100.0

musik yg disukai(pl/t)

R&B
dangdut
rock
Tolal

8.8

40.5
JJ .Z

17.1
100.0

I
lFr"ou"n"u

1 8
R2

od

1

JC

205

Percent
I
I v"lid P"r""nt

40.5
J J . Z

. c

17.1
100.0

I

49.3
82.4
6Z.Y

100.0

lFruor"n"u Percent I valid Percent
CLr-Lr!a!ive

Percent

renang
s.bola
fitnes
bela diri
basket

volly
Total

29
52
JO

1' , t
70

7
205

14.1

25.4
17 .6
5.4

34.1
3.4

100.0

25.4
17 .6
5.4

u.1
3.4

100.0

39.5
57.1
62.4
96.6

100 .0

majalah

novel

KOran

Total

I rr"ou.nru I

lFr"or"n*
o l

70
1 0
64

205

a-r rmr r l2 l ivA

I vatid Percent Percent I

Percent I vatid Percent
C,-tnr,-rla1i'.'e

Percent
29.8
34.1
4.9

31.2
100.0

34.1
4.9

J t . z

100.0

29.
oo .Y

68.8
100.0

olaraga yg disukai(p15)

suka membaca(p16)



Lamoiran Frekuensi

membayar tagihan /bln(p't 8)

soo ooo I
RP 500.000 <= - < |
Rp750.000 |
Lebih dari Rp 7s0.000 |

|  |  / r , , h , , r - r i . , ^  |

lv.ti.tP.r"-"nt I 
-;:;;- 

I

100.02 1 . 5

I 
-;";;i- 

|
1 .

I
t _
I F reo|lena.v

44 2 1 . 5

I rotal I 205 I 100.0 1 !0!.0 1_l

5-< 10 juta

>='10 iuta
Total

1 . 0
49.3
49.8

100.0

50.2
100.0

pendapatan orang tua /bln(p19)

lFr.ou.n"r , Percent I valid Percenr
1 . 0

49.3
49.8

100 .0

1 0 1
102
rnR

I Fr"n,,.n* I P"."ent I vrti.t P".".nt I
{ 5

o5

49
205

C:.:anu!31:Y3
Percenl

o _o

40.5
l 5 . J

100.0

35.6
76.1

100.0
750 ribu-<1 iuta
>=1 iuta
Total

40.5
23.9

100.0

uang saku sebulan(p20)

donwload(p10.1)

percent I vatio Percent I
Cr rmr r la l iv . !

Percent

prioritas2
prioritas3
prioritas4
prioritas5
prioritas6
prioritasT
to ta l

92

4
4

'I 1
1 4

5
205

44.9
J O O

2.0
2.0
5.4
o . 6

2.4
100.0

44.9
36.6

2.0
2.O
5.4
b . d

2.4
100.0

44.9
a l  (

83.4
85.4
90.7
Y  / . O

100.0



Lampiran Frekuensi

e-mail(p10.2)

I
I Fr".rr,"n",

|  |  / r , , a , , r - r i . , ^
t l

Prrcenf I Valid Percent I Percenl

zo .d

zY .5

zz .v

a' l  -7

v .J

100.0

prioritas2
prioritas3
prioritas4
prioritas5

Total

z J 3

a a  - 7

100.0

56.1
79.0
90.7

100.0

OU

47
24
1 9

205

lF . .n , , "n*

52

AQ

1 2
1 8

205

C:.::n:.:l:1iY3
PerceniPercenl I v:li.l Per"ent

prioritas2
prioritas3
prioritas4
prioritasS
prioritas6

Total

15 .6
25.4
z3 .Y

18 .5
5.9
8 .8

100.0

1 4  A

25.4
25.9
18 .5

3 V

8.8

100.0

, t ( A

4 1 . 0
t 'o.6

85.4
91.2

100.0

I Fr"ou"n* Percent I Valid Percent I Percent

prioritas2
prioritas3

priorilas4
priorilas5
priorilas6

Total

zo
1 6
60

42
d

205

12 .7

29.3
25.9
20.5

100 .0

12.
7.8

t Y . 5

za.v
20.5

J . Y

100.0

, n 4

49.8
7 { A

96.1
100.0

cahtting(p10.3)



Lampiran Frekuensi

belanja/e-shopping(pl 0.5)

Freo'encv I o.r."nt I tr,,n o".".n, i 
til;:l= 

i

pr ior i tas3 |  25|  12.2 |  12.2 |  15.1
pnoritas4 | 41 | 20.0 I 20.0 | 35.1
prioritass | 37 I 18.0 I 18.0 | 53.2
prioritas6 | 33 I 16.1 I 16.1 I 69.3

Drior i tasT |  7 l  3.4 I  3.4 |  72.7
prioritas8 | 21 | 10.2 I 10.2 I 82.9
prioritasg | 11 | 5.4 I 5.4 | 88.3
pr ior i taslO |  24 1 11.7 |  11.7 |  100.0

Total  |  2o5 |  100.0 |  100.0

lFr"or"n* Percent I valid Pe..enl

prioritas4
prioritas5
prioritasG
prioritasT

prioritasS
prioritas9
prioritasl l

Total

24.9

19 .0
, n

6 .8

10.7
100.0

JO.O

6 1 . 5
80.5
82.4
89.3

100.0

1 2
34
Z Y

5 1

4
1 4

22
205

5.9
t o .o

14.1

5.9
t o . o

14.1
24.9
19 .0
2 .0
o .6

10.7
100.0

22.4

prioritas6
prioritasT
prioritasS
prioritas9
prioritasl0
prioritasl 1

Total

I Fr"ou"n*
o

1 0
O J

50

JU

29
2.4

205

Percent I vatid Percent
2.9
4 .9

30.7
17 .6
14.6
14.1
1 5 . 1

2.

100.0 100.0

4.9
30.7
17 .6
14 .6
14.1
15.1

T 6

38.5
56.1
70.7
84.9

100.0

maing game(p'l0.6)

intemet rclay chat(p10.7)



Lamoiran Frekuensi t -  /

video conferencing(10.8)

I
lFr".r,,"n"r.,

I n , , - , , r - t . , ^

I 
-;;;;;'

prioritas5
prioritas6
prioritasT
priodtasS
prioritas9
prioritasl0
prioritasl'1

Total

1

4

o l

c /

34
l 9

205

2.9
2 .0

11.2
29.8
27.8
16.6

v . c

100.0

2.S

2 .0
11 .2
29.8
27.8
t o .o

9.3
100.0

.5
3.4
5.4

16 .6
46.3
74.1
s0.7

100.0

I Fr.ou.n., Percenl I Valid Percent I
C!:n,-:l3tiY3

Percenl

prioritas5
prioritaso
prioritasT
prioritasS
prioritasg
prioritasl0
prioritas'1 '1

Total

J J

34
1 6
1 5
38
45
1 9

205

2.4
1 6 . 1
t o . o

t . 6

7 . 3
'18.5

22.0
Y _ 5

100.0

2.4
1 6 . 1
16 .6

L O

a . J

18.5
22.0

Y . 5

100.0

2.4
l F  6

35.1
42.9
6 n ,

b d . 6

90.7
100.0

lFr"qu"n"vI Percent I valid Percent
C.rrmrrlel ive

Percent

prioritasT
prioritasS
prioritasg
prioritasl0
prioritasl l

Total

11.2
t t _ o

13.7
23.4
31.7

100.0

11 .2
17.6
13.7
23.4
31.7

100.0

2.4
13.7
31.2
44.9
oat.5

100.0

to

50

1 A

48

205

newsgroup(p.10.9)

image company(l0.10)



Lampiran Frekuensi

internet phone(p10.1 1 )

l l l n , , - , , r - r ; , , ^ l

Frenrrencv I P"r""r,t I Vali.l P"r""nt I 
-;;t;;;; - 

|

f Valid prioritas3 | 4 l 2.0 | 2.0 I 2.0 |
priori tas4 | 6l Z.s I  Z.s I  4.9
pr io r i tass  l  41  2 .0  I  2 .0  I  68
prioritas6 | 28 1 13.7 | 13.7 | 20.5
prioritasT | 24 1 11.7 | 11.7 | 32.2
pr ior i tasS |  33 1 16.1 I  16.1 |  48.3
prioritasg | 26 | 12.7 | 12.7 | 61.0
pr ior i tasl0 |  31 |  15.1 |  15. ' l  |  76.1
prioritasl l | 49 | 23.9 | 23.9 | 100.0
Total  |  205 |  100.0 |  100.0

internet provider

I
I
lFr"ou"n"u

24
zz

76

lo

1 6
205

I I

I Percent I Valid Percent

indosat
D-net
mitranet
telkomnet
radnet
Total

22.4

79.5
J Z . Z

100.0

11.7
10.7
37.1
20.0
12 .7
7.8

100.0

11 .7
10 .7
37.1
20.0
12 .7

t . 6

100.0

1 1 .

l t l
I Freouencv I Percent I Valid Percent

c,lrn,l!?t!,.,9
Percent

Penting
Sangat penting

Total

60
77
68

205

37.6
33.2

100.0

37.6
33.2

100.0

29.3
oo.o

100.0

I Fr"or"n"u
54
oo

bc

205

Percent I vatid Percent
(.,r rrnr rlali\ra

Percent

Penting
Sangat penting

Total

26.3
J t . z

4 1 . 5
100 .0

26.3
32.2
41.5

100 .0

z o c

J d c

100.0



Lampiran Frekuensi F-9

Kerahasiaan(11.3)

I
lFr"nr,"n"u Percenl

|  |  . , , n , , r 6 1 n , 6

I vrti.t P.r"..nt | 
-;.;;;t -

9.0 .0
Penting
Sanqat pentinq

Total

57
'109

205

27.8
35.2

100.0

27.8
a5.z

100.0

46.8
100.0

I Fr"ou"n"n I Percent I vatid Percent I Percent

Penting
Sangat penting

Total l ooo  |  |

34
JZ

1 1 9
205

16.6
25.4
58.0

100.0

t o . o

25.4 |

16 .6
42.0

100  0

Penting
Sangat penting

Total

Percenl I vrti., P"...n,
29. .8

35.1

" ( , 1

100.0

lar".r, ,"n.r,
6'1

( a

205

Percenl

2 ( 1

35 .1
100.0

29.8
64.9

100.0

Kemudahan dlm pembayaran(ti.6)

I Fr"ou"n.u I Percent I valid Percent

Penting

Sangat penting

Total

I J

65
205

5 3 . O

31.7
100.0

J J . b

31.7
100.0

t )6.  J

100 0

Mengurangi biaya(tl.7)

lFr"or"n* I Percent I v"tio Per""nt I
a,-.:.Yr'-.:hli'.':

Percent
22.

Penting
Sangat penting
Total

47
74
84

205

22.9
36.1 c o .  I

4 1 . 0
100.0

59.0
100.041.0

100.0



I
Larnpiran Frekuensi F-10

Informasi lbh cepat&murah(ti.8)

lFr.n, ,"n"r , Percenl I Valid Percent I
C'.:r'lul3tlYe

Percenl

Penting
Sangat penting

Total

43

91
205

.0

34-6
44.4

100.0

1 . 0
34.6
44.4

100.0

21.
5J.t !

100 0

r t l
I Freouencv I Percent I Valid Percent

f \  r rnr  r let i r ro

Percent

Penting
Sangat penting

Total

82
101
22

205

40.0
49.3
10.7

100.0

40.0
49.3
10.7

100.0

40.0
89.3

100.0

Komunikasi lnteraktif(t1.1 0)

I lFrerirren.-v Percenl

I

I vatid Pe.cent

18 .0
26.8
55 .1

100.0

Percenl

Penting
Sangat penting

I  otal

1 1 3
205

18 ,0
26.8

55.1
100.0

18 .0
44.9

100.0



Lamoiran Analisa Crosstab c-1

Crosstabs

pnomas oonwpao
'1

indosat I D-net I mdranet ltelkomnet
L z o u n t  I  t r  l u l  # l  1 6 |  1 r l  l U  

" r l
, . 1  r < 6 d  L  r c c t u  L  i .  i o  I  i . ^ d  i  t 6 c o / .  ' . ' , :  

I

prioritas I * internet provider Crosstabulation

inlemet Drgr'ider

Count | 4

rnencrri informesi C|.lrrnt

Total

% within internet provid{ rz.sx ] 9.1%

count |  ,o l  2
ro.sx I rs.sx I rr s"n I 't2s% t, i2l%

ruJ o' '  |  ,6 1 16 I 205
i ",,o witirin rnrerner provrot tr'.ru-uro I tw.u:t I t u.r-uvo I twuro I tw.u:o I lwuio I rwurt|

Chi-Souare Tests

I

a 9 cells {37.ss/o) have expected count less than 5. The

minimum expected count is 2.03.

Jenis kelamin(o3) * internet provider

' t3

wasantara mrtranet

I 
Jenrs KeEmrn(pJ)

I
I
I 
rotal

i% within intemet provder

Count

4245

uount
,A)

?'1

51.2%
41

1 4

56.3vo
'16

1O2 |
, ^  ^^ ,  I

1 5

8.2%

1w'U%

1 )

46.2

26
'I 

t{J.0,16

l m

50.0%
24

'rw.u%

r'zu" I
,05 I

5

1

Likelihood Ratio
Linear-by-L'near

a. O cells / Ogf,\ have exoecled count less than 5 The

minimum expected count is 7.96.

Asvmo Sio
Value (2-sided)

Ghisquare Tests



Lamoiran Analisa Crosstab c-2

ljsia{o4l * intemet orovider
Crosstab

irrtemet proYider

mib-anet

1 3 20

Total

| "*"t*'

I
I 
rotal

< rdmn& ld zr^nn uounl 
I

1 U t
I

4 U l t l  I l U l
I

wasarEra

1 421-2ahn& Courf
sa.:x I

t o l
" o , , *  

I

z2 l
et.eN I

t u l
le.ex I

, t  I

1 6

61 .5%

7

43.8%

1 6

'106

51 .7%

205
% wilhin intemet provider

Count

Chisquare Tests

minimum expected cour{ is 7.73.

Universitas(p5) * internet provider

Chi-square Tests

Crosstab

wasantara I inoosat I D-net I mitranet ltelkomnet I radnet I Total I

Pearson chr-square

Liirei i iruud naiiu

Association

N of Valid Cases

4.0174

+ . i c  r

.385

205

5

o

1

a. 0 cells (.0%) have expected count less than 5. The

mrnrmum expected count is 6 32

internet Drovtder

1oo.o% | 1oo.o% | ' ,ooo* I



Lamoiran Analisa Crosstab c-3

Bro kali dlm seminsou(o6l * intemet orovider

in iernet Drovider

larasantara I indosat D-net I mitranet ltelkomnet i rao ner Totat I

l  sel |  ln9gutPo. l

] V  i
- ^ ^ ^ , i

70 wrthrn Internet 26.30/o 26.8ok I 26.9Yo

7 3
18.8o/o

JU I  t J  I

20.gyo

53
25.9o/o

_. ' : :  Ico

I
Y" *itt in lnt"rn"t oroul . , ,nn * 1' ,nnnu^ | .nn* | ', nn nu^ | ,,nn n"i I.nn *r 1,,nn n* I

Chi-Square Test$

Value
red,bu, I L, r-rgud,E

L!nea.-by-Linear
Association

minimum expected count is 4 14

Bm lkali dlm iam{p7) n intemet provider

wasantara mrtrmet

".^.,'" J r 4 i  c i  2 6  1  . r l  b l  b l  o ,  l
- . . -  i  . F 1 n '  i  . r  - n ,  I - ' ' - ' '  I  

' - ' , 1 - l

rcarsor  r  r / I l r -oquar€

L:!.| :h:.1 P:'1.

Linear-bv-Linear
Agsociation

N of Valid Cases

a. 0 cells (.0%) have expected count less than 5. The

minimum expected count is 5.39.

Chi-Square Tests



Lamoiran Analisa Crosstab

Lama berlanooanan(o8l * intemet orovider

D-net milranet telkomnet I Ota

I

t*

I
% within internet Drouderl 75 ()% *"; I
Count
% within intemet

6
25.0%

1 m o %  I

1 1

50.o%

S' AqA

47A%

100 0%

56 1qA

1 8
43.9%

AA )OI,

1 4

53.8%

100 00,{r

7
43.8%

1m 0E'

5 5 1 %  I

92
44.9%

' " " t
1m oq6 |

3.,-i i
% within internet oroviderl rmox  I 100 0q{,

Asvmn Si.r

Pearson Chi-Square

LtKeInooO Kat|o

Lir rear -Ly-Lir rcar

N of Veli.l Cases

51274

1 .549

)nq

.401

.213

5

5

1

a n ^6llc { !!/.) h?.i? 9Yi19^49a1 aa,!{ lgSS s?^ 5

minimum expected count is 7.18.

lnfo orovider{o9} i intemet orovider

uoum I
d . .* ,^ ,^+^-^r  ^.^."r1

% wrttrin intemet Provid{
majahh,koran&tv/radi( Count I:o'* |-/o wrunr r n ru, r'ct Pr uvuq

indosat D-net telkomnet Total

utw I
83 1

' tJ

2

8.3%

3
'13.6%

'10

.tc.ch

1 d 1 4

5

19.2%
7

3
'18.8%

6
14 .5%

5
12.2%

1 8

24
'100.0%I ''** 1 ''*o* I tm.ox1, '**1 L*o* I% within intemet prwidtl

Chi€quare Tests

iriemet provader

Chi-Square Tests

/2-eir ierl\

I ikelihoori Rrtio

Line:r-!:'Y-r !re:r
Associalion

N nf \/alid C-accc

4  1 1 7 4

L 2At

1 0
1 n

9?7

.7191 ? n

a.  4  ue i is  122.2zo1I t i ive  cxPeureu uuut l t  less u la l l  c .

s^t,/9L,tstl



Lamoiran Analisa Crosstab c-5

Alasan oemilihan {o111* intemet orovider

Crosstab

l b11 )
I
I

7

29.2%
1 7

70.87o

a

36.4%

1 4

63.6%

30.3%
55

69.70/o

39.0%
25

61 .0%

34.6%
1 7

65.4o/o

t'

37 .5%
1 0

62.5%

33.7%

136

66.37o

Banyak yang
rnerrrakaittya&ntut ait

% within internet provl

Count I
% within internet provl

. , I

Value
1 .

Likelihood Ratio

Linear-by-Linear
Assur-;iaiiul

i'i vi Voiid Co:.'"

a. 0 cells (.0o/o) have expected count less than 5. The
minimum exoected count is 5.39.

Pembavar taoihan {o12} * intemet Drovider

Kd' , ru '  P 'ov 'ucr  l c ,sE

A<\rm^ Si^

(2-sided)
. J 5 2

5 1 0

ihtarnat hr^vi.tcr

asantara indosat D-net 1 mitranet llelkomnet raoner

1 .324

4?4

1 1
45.8% 59.'l'/o

42
55.3'/o

J4

I

56.3'/o

100.0%

Total

56.6%
d v l

?n6

61.0% 61.5%

)A

100.0% I roo o"z 100.0% 100 0% |
))

100.oo/.

l o

a'1

100.0%% witfrin inrernet provil

Chi-Square Tests

18224

1  R l q

/?-ei. la. l \

A7A

.364

I ikelihood Retio

I  ina.r-h\r- l  ina.r

Association
N nf \/r l i . i  r lreFq

i. i .  v usrr: i  l .rrTol avEl r,(pEUrEu uuu t ress t l lal l  J. l l lE

9^|J9v(ltv



Lamoiran Analisa Crosstab

Gava hiduo anda{o131 * internet orovider

Crosilab

intemet Drovider

lcayd | I rerryu^cl
I hiduo k€mewahan MenvukE

landa(p13) 
kebwaran&Sering % within internA provl *"* |

8 ,. 1 ,5 I 4

.ro* I *.* 1 ,oo* I
o l

37 5q' L

I orat

ue l
aa r* I

q..larh.n.&nrFhv' rk2

lanlangan % within inteinet p.ovl

Chi-Square Tests

AsvmD Sio.
Value

Pearson UnFSquare

Liircii ircrud Raiiu

Association

N of Valid Cases

5.8364

o :  t . r

1 .939

205

5
5

1

a. O cells (.0%) have expected count less than 5. The
minimum expected couni is 5.39.

Musik vo disukai(ol4) * internet orovider

Total I

l 6 |  5 4 1
37 .54/o 26.3o/o

I  l u
1  ^ ^  . ^ , I _^::i I

.*t I  ctt I  oc 76 1 41 1, 26 I 15

*  * rn 'n  'n , r rn*  o roJ  ,nn*  l lnn*  ] lnn* ,  l ,nnn*  ] , rnn*^  ]  ,nn  no '  1

inlernet orovider

asantara I indosat J D-net lmitranet ltelkomnetl radnet

Chi-Square Tests

Va lue
Pearson chFSquare

LrKe$nooo Kalro
i.i ',.. '-.y--" '.. '

N ot Valid Cases

1 .9544

1 .943

. 7 1 4

205

5
5

1

a. I  l : r l le /R 3ol^\  havc PYnc.Jed .ot ln l  less then 5 Thc

minimum expected count is 4.21.



Lamoiran Analisa Crosstab

Olaraoa vo disukai{o15'l ' intemet orovider

JJ.J% 2t J'/n I J1.O',h | 41 C',h ZO V',?b l{J.U% J4 |

| 
- 

gt-"at in inte..t p.ouil ,'** ] .*.* L*oi l ',*0" l 't*.* l ',*.0* l ,,*o" l

Chi-Square Tests

I  a^ , , -^  cr^  I

| ";;_:;-;i I
1 0 4r)n

I  ikel ihnnr' l  R2iin

I  ;naar -h \ , - l  ina . .

Associetion

hl nf  \ , /a l id Cacoc

I 
sur(a membaca(Pr 6)

.170

t nq

a 1 cells (5.6%) have expected count less than 5 The
minimum exoected count is 3.67.

Suka membaca(p16) * internet provider
Crosstab

intemet Drovider

.^^:: I 4 1  |
- ^ ^ ^ " , I

7 ) l

- ^ ^ ^ ^ , I

72

.0%

26 1 6  I
' ^ ^  ^ ^ ,  I

Chi-Square Tests

a. No statistics are computed because
suka membaca(p16) is a constant.

Pearson Chi-Square



Lamoiran Analisa Crosstab c-8

Bacaan vo disukai{o17) * internet orovider

r t t t t l l
L,- .^^+^.^t  indnca+ I  F\  no{ la i { ranot letLamno+l ror{ne+ i  Tn{ol

A  |  7 1

r..- I 
", 

.* | ,n "* 
| 

"o.,* 
| 

"" "o,^ 
lr. n ^ Ln ̂ o, I

| ^^-:: | -^-:: |  ̂ .;; I  ̂ .:: | ,--:": l-.  ̂ :: l. ':: I

Chi-Square Tests

8 1 6

.812

715.134

ona

a. 0 cells (.0%) have expected count less than 5.
The minimum expected count is 5.54.

Membavar taqihan /bln(pl8) * internet provider

Crosstab

o/o within intemet Prol 8.3olo I
1 7

5
2Q.8o/o

24
100.0%

24 I

| 31 .6% | 43.9o/oI s+.ov"| 37 .5o/o I 32.20k
7

31 .8o/otagihan
/bln(p 18) Rp 500.000 <= - <

Rp750.000

Lebih dari Rp 750.

Count
o/o within intemet Prol

I
Count I
% within internet prol
Count I
% within internet

1 0

43.3,',

5
22.7o/o

100.0%

1 8
23.7%o

T O

100.0%

1 6

7
17  .1Yo

41
100.0%

1 2

6

19.2Yo
zo

100.0010

o

4

25.0%

1 6

100.0%

95

44
21 .5o/o

zv3

100.0%

34

1f )I ikelih.n l Ratio

Linear-by-Linear
Assocratron

Pearson Chi-Souare 2 2?24

Chi-square Tests

minimum er@ed c€snt is 3.43



c-9

Pendaoatan orano tua /bln{o191 * intemet orovider

Crosstab

I
I

I infarnet nr.,vi.lar I I

Tot"r I
lpendape%n oran < 1 juta.1-<5 Count |  1 1  I 8 l  3 8  I  2 0 I  l e I 7 \ 103 |
I  lua /orn(p rel Jula6c-< ru Ju(i % within internet 4S.Bo/o 36.40/o I SO.Oo/o | 4B.Bo/o 73 lok | 43.Bo/o

>=  ru  l u ra  rounr

" /  
- . . . L , -  - . - - -  - '  .  - - .  ! _. ̂'": i ^^ :: \ _ ::. \ -. ̂ 1"'.I ^^ ̂"1 1 -^ ̂"Y

50 20/o

\ .^':": I

o/o within internet oroJ

a a  7 a l

r o o o " n  I  r o o o " , a  l ' , * n *  l l o o o *  l l o o n *  I  ' t o o o *i . oon* l

chi-Squate Tests

Asvmo Sio

Pearson CnFsquare

uixeiiiu-roo naLir.l
L "  ' ! o ,  - u y - L , ,  t v d l

Association

N of Valid Cases

7.6114

| .646

1 .849

205

5
3

1

C

_' lb3

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 7.96.

Uano saku sebulan(o2O) * intemet orovider
Crogstab

asantara

iniernei orovider

indosal D-net lmitranet lelkomnet radnet Total

uang 9

37.5%
1rl

4 i . 7 i

1

lseouranipzv
I

% within Internet 36.4o/o

ro.4i

35

4o. r1o

100.0%

1 U

.6.3%

b

17 i i

35.6%

,. -,: I
|  - " 1

)45

34.20/o 43.9% 38.5% 12.5%

I  i i l/cu nou-<'l lu uounl

Count 4 1 1 6

% w(hin internet pro{ I 100.0% I l roo ov"| 'r oo ou"I roo ov,I roo.ou" I
)4

100.0%

Chisquare Tests

a ,t .atlc tq aoa\ havA ayha.n6.l .drht 14c rF.2^ < Th3

minimum expected count is 3.82



MANOVA for orovider s :5  m:2 .0

Criterion
Wilk 's
Lawlev-Hotellins
Pillai's
Rov's

Test Statistic
0 74260
0.31039
0.28561
0.13023

Aporox F
1 173
1 .170
1 . t75

94.0

DF
( 50, 869')
( 50: 942\
( 50: 970)

P
0  196
0.200
0 .193

One-way ANOVA: cepat versus provider

Analvsis of Variance for cepat

Source DF SS MS F P

orovider 5 1.470 0-294 0-46 0.803

Error 199 126.218 0.634

Total 204 127.688

Level N Mean StDev

D-net 76 4"0658 0-7543

indosat 22 3.9545 0.8439

mitranet 41 3.9756 0.8212

radnet 16 4.1875 0.8342

telkomne 26 3.9231 0.8449

wasantar 24 4.1667 0.7614

Pooled StDev : O'7964

One-wav ANOVA: aman versus provider

Analysis of Variance for aman

Source DF SS MS F P

orovider 5 5"304 1.061 1.64 0-152

Error 199 129-008 0"648

Total 204 134.312



Lamoiran MANOVA Dan ANOVA

Level N Mean StDev

D-net 76 4.0526 0.8310

indosat 22 3.9545 0.8439

mitranet 41 4 3171 0 7886

radnet  16 39375 07719

telkomne 26 4-2308 0-8152

r.vasantar 24 4.4167 0.7173

Pooled StDev: 0-8052

One-wav ANOVA: rahasia versus orovider

Analvsis of Variance for rahasia

Source DF SS MS F P

orovider 5 3.598 0^720 1"19 0-316

Error 199 120.500 0.606

Total 204 124.098

Level N Mean StDev

D-net 76 4.2368 0.8621

indosat 22 4.1818 0.7950

mitranet 41 4 3415 0 7940

radnet l6 4 4375 0 7274

telkomne 26 4-5000 0 6481

r.vasantar 24 4 5833 0-5836

Pooled StDev: 0.1782



Lamoiran MANOVA Dan ANOVA

One-wav ANOVA: keluhan versus Drovider

Analvsis ofVariance for keluhan

Source DF SS MS F P

nrovider 5 1453 0291 050 0778

Error 199 116.303 0,584

Total 204 117 756

Level N Mean StDev

D-net 76 4.4079 0.7690

indosat 22 4.4091 0.7964

mitranet 41 4.3659 0.7334

radnet 16 4-6875 0.7042

telkomne 26 4"4231 0.8086

wasantar 24 4.3333 0.7614

Pooled StDev: 0.7645

One-way ANOVA: biava versus Drovider

Analvsis of Variance for biava

Source DF SS MS F P

orovider 5 6399 1280 202 0077

Error 199 126.011 0,633

Total 204 132.410

Level N Mean StDev

D-net 76 3.9605 0.8237

indosat 22 4.0455 0.8439

mitranet 41 3-8537 0^7925

radnet 16 4.4375 0-6292

telkomne 26 4.2308 0^7646



Lamoiran MANOVA Dan ANOVA

wasantar 24 4.2500 0.7940

Pooled StDev: 0,7958

One-way ANOVA: bayar versus Drovider

Analvsis of Variance for bavar

Source DF SS MS F P

lrovider 5 3.265 0653 101 0413

Error 199 128.715 0.647

Total 204 131-980

Level N Mean StDev

D-net 16 3.8947 0.8259

indosat 22 4-2273 0.7516

mitranet 41 4.0244 0.7241

radnet 16 4.0000 0.8165

telkomne 26 3.8462 0.8806

wasantar 24 4.1667 0.8165

Pooled StDev: 0.8042

One-way ANOVA: kurang versus provider

Analysis of Variance for kurans

Source DF SS MS F P

orovider 5 4-219 0 844 1-40 0.226

Error 199 120-103 0-604

Total 204 124.322

Level N Mean StDev

D-net 76 4-2895 0.7800

indosat 22 4.0455 0.7222



Lamoiran MANOVA Dan ANOVA

mitranet 41 1.2927 0.7157

radnet 16 1.1250 0.8851

telkomne 26 4.1154 0.7656

wasantar 24 3,8750 0,8502

Pooled StDev: O 7769

One-wav ANOVA: info versus provider

Analvsis of Variance for info

Source DF SS MS F P

provider 5 0.930 0.1 86 0.30 0.9 l0

Error 199 121-831 0-612

Total 204 122.761

Level N Mean StDev

D-net 76 4.2368 0^7809

indosat 22 4.0909 0.86?9

n.ritranet 41 1.2927 0.6798

radnet 16 4.1250 0.8062

telkomne 26 4.3077 0.7359

wasantar 24 4.2500 0,8969

Pooled StDev: A 7824

One-wav ANOVA: promosi versus Drovider

Analysis of Variance for oromosi

Source DF SS MS F P

provider 5 l-27A 0.254 0.59 0.705

Error 199 85.169 0.428

Total 204 86.439



Lamoiran MANOVA Dan ANOVA

Level N Mean StDev

D-net 76 3.7763 0.6851

indosat 22 3.5909 0.5903

mitranet 41 3,6585 0 6168

radnet 16 3 5625 0 5123

re lKomne lo J-ovzJ v-o |  |  |

wasantar 24 3 7917 0.7790

Pooled StDev: 0.6542

One-wav ANOVA: comnktif versus orovitler

Analysis of Variance for comaktif

Source DF SS MS F P

orovider 5 8.607 1-721 3.03 0.012

Error 199 113.218 0"569

Toral 204 121.824

Level N Mean StDev

D-net 76 4.5395 0.7013

indosat 22 1.2727 0.1673

mitranet 41 4,3902 0 7028

radnet l6 4 4375 0 7274

telkomne 26 3-8846 0-9519

wasantar 24 4.3750 0 7697


