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Kuesioner

Yth.responden

Dalam rangka menyusun tugas akhir.saya mahasiswa teknik
industri-universitas katolik widva mandala mohon bantuan saudara untuk
mengisi kuesioner ini secara lengkap dan bener untuk meperoleh data yang
sehubungan dengan penelitian vang sedang saya lakukan sebelumnya saya
mengucapkan terimakasih atas kesediaan saudara untuk mengisi kuesioner
ini.

P.PROFIL

P1. Nama ... F U URUPURR

P.2. Alamat e

P.3. Jenis kelamin Pria <Wanita

P.4. Usia - O <18thn T 18-20thn 121-23thn
T2 24thn

P.5. Universitas :
T Universitas Widya Mandala
TUniversitas Petra
TUniversitas Surabaya
T Universitas ITS(insitut teknologi sepuluh november)
T Universitas UNAIR
P.6. Berapa kali Anda mengakses internet dalam 1 minggu?

11-2 kali 13-4 kalil 5-6 kali > 6 kali
P.7. Berapa lama Anda dalam 1 kali mengakses

< 1 jam -2 jam 2-4 jam i> 4 jam
P.8. Berapa lama Anda berlangganan ?

< < 1thn <1-2thn  3-5thn  —>6 thn
P.9. Dari media mana Anda tahu tentang provider tersebut?

<Teman <Brosur iMajalah —Koran

<TV/radio

P.10.Sebutkan keperiuan Anda (dari yang paling sering) mengakses internet
(lanjutkan mengisi tabel di bawah ini, pilihan boleh lebih dari 1)

Urutan yang Paling ! Keperluan
Sering
Download
E-mail
Chatting

Mencari informasi
Belanja/E-shopping
Main game/Oniine game
Internet Relay Chat

Video Conferencing
NewsGroup

image Company_
Internet Phone

P.11. Alasan anda memilih INTERNET PROVDER:

o Banyak yang memakainya
u murah

o Coba-coba
u Fasilitasnya

P.12. Anda lebih suka membayar tagihan Infernet Provider dimana:

© Bank 1 ATM o Kantor Internet Provider tersebut

P.13. Gaya hidup anda:

P.14.

P.15.

P.16.

wSering berbelanja
uMenyukai tantangan

cMenyukai kemewahan
uMenyukai kebugaran

oSederhana

Musik apa yang Anda Sukai ;

TJazz TPop R&B Dangdut
TRock

Olaraga apa yang Anda sukai ;

I'Renang LISepak Bola [|Bulu Tangkis  [1Bela Diri
’Basket i ivolly

Apa Anda suka membaca ? T Ya Tidak
Jika ya, lanjutkan ke pertanyaan no P.17.  jika tidak lanjutkan ke pertanyaan
no.T.1

P.17. Bacaan apa yang Anda sukai ;
T Komik TMajalah INovel
TKoran
P.18. Dalam satu bulan, berapa kira-kira dana yang anda pergunakan untuk
membayar tagihan :
oKurang dari Rp250.000
wRp 250.000 s — < Rp 500.000
tiRp 500.000 £ - < Rp750.000
cLebih dari Rp 750.000
P.19. Berapa Pendapatan orang tua anda selama sebulan
G<fjuta <d-<Sjuta <5<10juta <210 juta
P.20. Uang saku Anda dalam sebulan :
< 400ribu  —400-<750 ribu 750 ribu-<1 juta 21 juta
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T.SERVICE QUALITY

T.1. Alasan anda dalam mem provider berdasarkan (urutan yang
menurut anda penting Berikan penilaian pada faktor-faktor yang
menjadi pertimbangan Anda dalam memilitb suatu internet provider
dengan menggunakan skala dibawah ini:
1 = Sangat tidak penting
2 = Tidak penting
3 = Cukup penting

No Faktor-faktor

4 = Penting
5 = Sangat penting

Penilaian
1]2](3,41]5

1. | Kecepatan akses
2 Keamanan akses (proteksi
dari virus, pembajakan, dll) !
3 Kerahasiaan

4 Kecepatan dalam
menangani keluhan !
pelanggan :
Variasi layanan yang
ditawarkan

E\ Biaya berlangganan i
7 Kemudahan dalam

. | pembayaran
8 Informasi dari brosur/iklan
yang menarik L
9 Sebagai alat Research and
Development

10 | Pertukaran data 7
11 Mengurangi biaya kertas ;
] dan biaya distribusi ,
12 | Informasi yang didapatkan
lebih cepat dan murah

3 | Sebagai media promosi )
14 | Komunikasi Interaktif ]

S S S, [

T
w
B —

Jika ya, isilah tabel di bawah ini:

Jika tidak, sebutkan internet provider yang Anda pakai saat ini

Urutan yang Paling
disukai/Sering diakses

Internet Provider

Wasantara

Indosat
"D-Net

Mitranet

Telkomnet.

Radnet

T.2.Saat ini, apakah Anda berlanggan Iebih dari satu internet provider? tva



Lampiran Frekuensi

jenis kelamin{p3)

I | i 1 oirmiiat, 1
l lFreﬂEnm I Parcant 'Valid Parcent ' Pprtpnﬁ J
[valid pria | 102 | 498 | 498 | 498 |
[ wanita | 103 | 50.2 | 50.2 | 1000 |
| Total | 205 | 1000 | 1000 |
usia(p4)
I | 1 f U Comiiativa |
| | Frequencv l Percent ! Valid Percent i Percent
[valia <18thn Q| 44 | 44 | 441
| 18-20thn | 90 | 439 | 439 | 483 |
| 21-23thn | 93 | 454 | 454 | 937 |
| >=24thn | 13 | 6.3 | 6.3 | 100.0 |
| Total | 205 | 1000 | 100.0 | |
universitas(p5)
i 1 | | [ Cumudatis i
| lFreu_uency ‘ Percent l Valid Percent l Parcent I
{Vaida owwm | 44 | 215 | 215 | 215 |
| uBAvYaA | 45 | 220 | 220 | 434 |
| UNARR | 40 | 195 | 195 | 629 |
| PETRA | 35 | 171 | 171 | 80.0 |
| s | 41 | 200 | 200 | 100.0 |
| Total | 206 | 100.0 | 100.0 |
Brp kali dim seminggu(pt)
I I | | I comulative |
I I Freauency | Percent I Valid Percent ‘ Percent
{ vVaid  1-2kal | 71 34 ] 34 | 34|
i 3-dkali | 46 | 224 | 224 | 259 |
I 5.6kali | 94 | 459 | 459 | 717 |
] >6kali | 58 | 28.3 | 283 | 100.0 |
| Total | 205 | 1000 | 100.0 | I
Brp 1kali dim jam(p7)
[ T T T |
| ‘Frenuenm | Pearcent 5Vaiid Percent k Percent J
fvand <ijam | 18 | 88 | 88 | 88 |
| 1-2iam | 51 | 249 | 249 | 337 |
i 3-5lam | 102 | 498 | 49.8 | 834 |
! >5iam | 34 | 166 | 166 | 1000 |
i Toal | 205 | 1000 | 100.0 |
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lama berlangganan(p8)

— T | T PP
lL I Fraauancy 1 Pearrant l\lalid Parcent | P.;arrpni !
[Vaid  <ttn | 19 | 9.3 | 93 | 9.3 |
I 1-2thn | 94 | 459 | 459 | 55.1 |
| a-stn | 85 | 415 | 415 | 06.6 |
| >6thn | 7 | 34 | 34 | 1000 |
l Total | 205 | 1000 | 100.0 |
info provider(p9)
! i | | I Cumilative )
I | Freauency | Percent | Valid Percent | Percent
[valid teman | 93 | 454 | 454 | 454 |
| brosur | 29 | 14.1 | 14.1 | 59.5 |
i majalah | 53 | 259 | 259 | 854 |
{ koran | 21 | 102 | 102 } 956 |
| tv/radio | g | 44 | 4 1000 |
i Total | 205 | 1000 | 1000 |
alasan pemilihan (p11)
| I 1 | I cumuylative 1
I | Freauencv 1 Percent | Valid Percent i Percent
[Valid coba-coba | 16 | 7.8 | 7.8 | 78}
| Fasiitasnya | 53 | 259 | 259 | 337 |
| Banyak yang | o | e o~ e |
| memakainya | T R R b |
| murah | 62 | 30.2 | 302 | 100.0 |
{ Total | 205 | 100.0 | 100.0 | |
pembayar tagihan (p12)
| I [ I I Comulative I
| IFrequencv l Percent |Va|id Percent I Percent
[Valid  bank ] 45 | 220 | 220 | 22.0 {
| ATM | 71 | 346 | 346 | 566 |
| kantor provider tersebut | 89 434 | 434 | 100.0 |
|

l
Total | 205 | 1000 | 100.0 | |
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gaya hidup anda(p13)

| [ [

ﬁ* cmdatina |

|Fr(=m1enrv ‘ Percent |Vahd Perceant I

Pprrpnf !

[
|
IVahd menyukai kemewahan]| 6 | 20 | 29 | 29|
| Menyukai kebugaran | 35| 17| 17.1 | 200 |
| Sederhana i 85 | 415 | 415 | 615 |
| Sering berbelanja [ 28 | 137 | 137 | 751 |
| Menyukai tantangan | 51 \ 249 | 249 ’ 100.0 |
| Total | 205 | 1000 | 100.0 | |
musik yg disukai{p14)
1 I [ ! I comutative |
' IFreuuencv I Percent 1Va||d Percent ‘ Percent
{valid jazz ] 18 | 88 | 8 | 88|
| pop i 83 | 405 | 405 l 493 |
| rR&8 | 68 | 332 | 332 | 824 |
| dangaut | 1] 5| 5 | 82.9 |
| rock | 35 | 174 | 17.1 | 100.0 |
| Total | 205 | 1000 | 1000 | |
olaraga yg disukai(p15)
| I | ] I Cumutativa |
| |Freouencv ‘ Percent 1 Valid Percent I Percent
| Valid “renang | 29 | 141 | 141 | 14.1 ]
] sbola | 52 | 254 | 25.4 | 395 |
i fines | 36 | 176 | 176 i 57.1 |
| bela diri | 11 | 54 | 4| 624 |
| basket | 70 | 34.1 | 1] 966 |
[ vally | 7 | 34 | 4 | 100.0 |
| Total | 205 | 100.0 | 1000 | |
suka membaca(p16)
Ii | ! I I Crimiitative |
| | Frequency ‘ Percent | Valid Percent | Percent |
[Vaid va | 205 | 1000 | 100.0 | 100.0 |
bacaan yg disukai{p17)
o | I I [ Cumutative |
| |Freouencv | Percent | Valid Percent | Percent
[Valid komik | 61 | 29.8 | 29.8 | 2938 |
| majalah | 70 | 341 | 341 | 63.9 |
‘ novel 1 10 \ ‘ \ 68.8 ‘
| koran | 64 | 31 2 | 31 2 | 1000 |
[ Total | 205 | 1000 | 100.0 | |
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membayar tagihan /bin(p18}

[ T 1 T [ comation 1
l_ !Frennenm l Percant l\laﬁd Parcent ' Percent _!
[Valid Rp 250.000<=-<Rp | an | | | mn |
| 500000 | (819} | L L | JL.L | DL L l
} Epf5000§(?(? =T = os \| Az 2 \‘ 422 ‘ 728 {

D750, &
[ Lebih dari Rp 750.000 | 44 | 215 | 215 | 1000 |
{ Total i 2051  100.0 | 100.0 | B

pendapatan orang fua /bin(p19)
P Il ! ! o smuative |
I I Freauency ‘ Percent i Valid Percent | Percent !
['Vaiid 1-<5jua | 2 10 1 10 | 101
I 5-<10 juta | 101 | 493 | 493 | 502 |
| >=10juta | 102 | 498 | 498 | 100.0 |
| Total | 205 | 1000 | 100.0 |
uang saku sebulan(p20)
v ! | ! I cumutative |
l !Frequency I Percent !Valid Percent | Percent J
[Valid 4oo-<750rnbu | 73 | 356 | 356 | 356 1
{ 750 ribu-<1 juta | a3 | 405 | 405 | 761 |
{ >=1 juta | 49 | 239 | 239 | 1000 |
| Total | 205 | 1000 | 100.0 |
donwload(p10.1)

I—— I l [ I Chnmiilative l
| | Frequency ‘ Percent | Valid Percent I Percent
[Valid  prioritas1 | 92 | 449 | 449 | 449 |
I prioritas2 | 75 | 366 | 366 | 81.5 |
| prioritas3 | 4| 2.0 | 2.0 | 83.4 |
i prioritasd | 4 20 | 20 | 85.4 |
i prioritas5 | 11 | 54 | 54 | 907 |
| prioritasé | 14 | 6.8 | 6.8 | 976 |
i prioritas? | 5 | 24 | 24 | 100.0 |
| Total | 205 | 100.0 | 100.0 | |
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e-mail(p10.2}

f T T T T Comiats 1
! | quup.nny | Percant | \alid Perrent I Pelr‘r":;nf l
| Valid  prioritas1 | 55 | 268 | 26.8 | 26.8 l
| prioritas? | 60 | 293 | 293 | 561 |
| prioritas3 | 47 | 229 | 229 | 79.0 |
| prioritas4 | 24 | 117 | 117 907 |
| prioritass 19 | 93 | g3 | 1000 |
I Total | 205 | 100.0 | 100.0 |
cahtting(p10.3)
d ! ! ! I Cumutotive |
[ l Frenuency 5 Percent | Valid Percent | Percent I
[Valid prioritasT | 32 | 158 | 156 | 156 |
{ prioritas? | 52 | 254 | 254 | 410 |
i prioritas3 | 53 | 259 | 259 | 668 |
i priofitas4 | ag | 18.5 | 185 | 854 |
[ prioritass | 12 | 59 | 59 | 912 |
| prioritasé | 18 | 8.8 | g8 | 100.0 |
| Totat | 205 | 100.0 | 100.0 | |
mencari informasi(p10.4)

| ' | | | Cumnlative 1
| | Frequency i Percent | Valid Percent | Percent
[Valid  priortast | 26 | 12.7 ] 127 ] 12.7 |
| prioritas2 | 16 | 7.8 | 7.8 | 205 |
i prioritas3 | 6o | 293 | 29.3 | 4938 |
| prioritasd | 53 | 259 | 25.9 | 756 |
| prioritas5 | 42 | 205 | 20.5 | 96.1 |
I prioritasé | 8 | 39 | 39 | 100.0 |
| Total | 205 | 100.0 | 1000 | |
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belanja/e-shopping(p10.5)

[ T T ] emeiaire ]
l IFrPnnan} | Perrant 1 Valid Percent | Perrent I
[ vValid  prioritas2 | 6 | 20 | 29 | 29 I
| prioritas3 | 25 | 12.2 | 12.2 | 15.1 |
| prioritas4 | 41 | 200 | 200 | 351 |
I prioritass | 37 | 18.0 | 18.0 | 532 |
| prioritasé | 33 | 161 ! 161 | 69.3 |
I prioritas? | 7 | 4 | 34 | 727 |
| prioritass | 21 | 102 | 102 | 829 |
| prioritas® | 11 | 4 | 5.4 | 883 |
| prioritas10 | 24 | 1.7 | 117 | 1000 |
| Total I 205 | 1000 | 100.0 |
maing game(p10.6)
i | [ | [ ruommolativa |
‘ I Freauencv l Percent | Valid Percent ' Percent
{valid prioritas3 | 12 1 59 | 59 | 59 |
i prioritasd | 34 | 166 | 16.6 | 224 |
I prioritas5 l 29 ‘ 141 l 141 l 366 I
| prioritasé | 51 | 24.9 | 249 | 615 |
| prioritas? | 39 | 19.0 | 19.0 | 805 |
| prioritass | 4 | 20 | 20 | 824 |
| prioritas® | 14 | 6.8 | 6.8 | 893 |
I prioritas11 | 22 | 10.7 | 107 | 100.0 |
| Total | 205 | 1000 ! 100.0 |
internet relay chat(p10.7)

1 ! [ I U Comulative |
l |Frec1uencv [ Percent l Valid Percent ‘ Percent
[valid  prioritas5 | 6 | 29 i 29 | 294
| prioritasé | 10 | 49 | 49 | 78 |
| prioritas? | 63 | 30.7 | 30.7 | 385 |
| prioritas8 | 36 | 176 | 176 | 561 |
I prioritas® | 30 | 146 | 148 | 707 |
| prioritas10 | 29 | 141 | 141 | 849 |
l prioritas11 | 31 | 15.1 | 15.1 | 1000 |
i Total | 205 | 1000 | 100.0 |
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video conferencing(10.8)

[ I z T e y————
| lFrenuenr:v l Parcent ] Valid Parcent ‘ Pprﬂ-‘-nf I
| Vaiid  prioritas2 | 1] 51 5 | 5]
| prioritas5 | 6 | 29 | 29 | 34 |
| prioritasé | 4| 20 | 20 | 54 |
| prioritas? | 23 | 1.2 | 112 | 16.6 |
i prioritas8 | 61 ] 298 l 29.8 ‘ 463‘
i prioritas9 | 57 | 27.8 | 278 | 741 |
{ orioritast0 | 34 | 166 166 | 907 |
| prioritas11 | 19 | 93 | 3 | 100.0 |
| Total | 206 | 1000 | 1ooo | |
newsgroup(p.10.9)
| 1 | | I Puraotativa 1
I lFrenuencv ! Percent l \/alid Percent I Percent '
|'valid  prioritasd | 5 1 2.4 | 2.4 | 241
| prioritass | 33 | 16.1 | 16.1 | 18.5 |
| prioritas6 l 34 { 16.6 ( 166 | 35.1 I
| prioritas? | 16 | 78 1 8 | 429 |
| prioritas8 | 15 | | | 50.2 |
[ prioritasy | 38 | 185 1 185 | 638 |
| prioritas10 | 45 | 220 | 220 | 907 |
[ prioritas11 | 19 | 3 | 3 | 1000 |
| Total | 205 | 1000 \ 1000 \ |
image company(10.10)

I t i 3 ] Camnlative |
| |Frecuencv | Percent ] Valid Percent \ Percent

[Vaid  prioritasé | 5 24 | 24 | 24|
[ prioritas? | 23 | 112 | 112 | 137 |
| prioritas8 | 36 | 176 | 1786 | 312 |
i prioritas® | 28 | 137 | 13.7 | 449 |
| prioritas10 | 48 | 23.4 | 234 | 683 |
| prioritas11 | 65 | 31.7 | 317 | 100.0 |
| Total | 205 | 100.0 | 100.0 | |
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internet phone(p10.11)
! v ' I D Cumutative 1
I !anuenny ' Percent l\laliri Perceant t Pearrent 1
['Vaiid prioritas3 | 4 | 2.0 | 2.0 | 2.0 |
| prioritas4 | 6 | 29 | 29 | 49 |
I prioritass | 4 20 | 20 | 68 |
| prioritasé | 28 | 13.7 | 13.7 | 205 |
| prioritas? | 24 | 117 | 117 | 322 |
| prioritas8 | 33 | 16.1 | 16.1 | 483 |
{ prioritas® | 26 | 12.7 | 12.7 | 61.0 |
{ prioritas10 | 31 | 15.1 | 15.1 | 76.1 |
| prioritas11 | 49 | 239 | 239 | 1000 |
| Total | 205 | 1000 | 1000 |
internet provider
I 1 l | [ Comuiativa |
| | Freauencv ] Percent i Valid Percent l Percent
| Valid wasantara | 24 | 1.7 | 1.7 | 117 |
| indosat | 22 | 10.7 | 10.7 | 224 |
| D-net | 76 | 371 | 371 | 505 |
1 mitranet | 41 | 200 | 200 | 795 |
I telkomnet | 26 | 12.7 | 127 | 922 |
| radnet | 16 | 78 | 78 | 1000 |
| Total | 205 | 1000 | 100.0 | |
Kecepatan akses{t1.1)
| 1 | ! I Coumulative §
I lFreouencv | Percent i Valid Percent l Percent
[Vaild  Cukup penting | 60 | 29.3 | 293 | 203 |
| Penting | 77 | 376 | 376 | 665 |
| Sangat penting | 68 | 33.2 | 332 | 100.0 |
| Total | 205 | 1000 | 100.0 |
Keamanan akses(11.2)
[ | E ] i Chormmlativie I
I | Freaguency I Percent | Valid Percent l Percent
[Valid  Cukup penting | 54 | 26.3 | 263 | 26.3 |
| Penting | 66 | 322 | 322 | 585 |
| Sangat penting | 85 | 415 | 415 | 1000 |
| Total | 205 | 1000 | 100.0 | |
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Kerahasiaan(t1.3)

g v r ’ ' Cumutatve |
! !Fren_uenr:y | Percent [\/aﬁd Percent l Percent |
['Valid ~ Cukup penting | 39 | 19.0 | 19.0 | 19.0 |
| Penting | 57 | 278 | 278 | 468 |
| Sangat penting | 109 | 53.2 | 532 | 1000 |
| Total l 205 | 1000 | 100.0 |

penangani keluhan(t1.4)
I [ T [ —l Cnmidativa l
| | Freaquency ! Percent | Valid Percent | Percent
[ valid  Cukup penting | 34 | 16.6 | 166 | 1656 |
| Penting I 52 | 25.4 | 254 | 420 |
i Sangat penting | 119 \ 58.0 | 58.0 ! 100.0 |
| Total | 205 | 100.0 | 100.0 | |

Biaya berlangganan(t1.5)
: 1 ! ! T comuative |
I IFrenuencv ’ Percent l \/alid Percent ‘ Parcent 1
[Valid Cukup penting | 61 | 208 | 298 | 298 1
| Penting I 72 | 35.1 | 351 | 64.9 |
| Sangat penting | 72 | 35.1 | 351 | 1000 |
f Total I 205 | 1000 | 1000 |

Kemudahan dim pembayaran(t1.6)

] l j ‘ 1 f"‘l_!m\_lr!af!\u_: l
I |Freouenc_v | Percent | valid Percent | Percent
| Valid  Cukup penting | 67 | 327 | 327 | 327 |
| Penting | 73 | 356 | 356 | 68.3 |
| Sangat penting | 65 | 317 | 31.7 | 1000 |
| Total I 205 | 1000 | 100.0 |

Mengurangi biaya(t1.7)
' 1 ! | [ Comuative |
I l Freauencyv | Percent ] Valid Percent I Percent
[Valid Cukup penting | 47 | 229 | 229 | 229 |
I Penting | 74 | 36.1 | 36.1 | 59.0 |
| Sangat penting 84 | 410 | 410 | 1000 |
i

|
Total | 205 | 1000 | 100.0 |
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Infermasi Ibh cepat&murah(t1.8)

! ' o ! U cumutative |
l I Fretuency | Percent i \/alid Percent [ Percent
[~alid — Cukup pentng 1 23] 210 | 210 1 21.0 1
I Penting [ 71 | 346 | 346 | 556 |
I Sangat penting | o1 | 44.4 | 444 | 1000 {
| Total | 205 | 100.0 | 1000 |
Sbg media promosi(t1.9}
‘_ I j { ‘ Mumdativa I
‘ I Freqauency } Percent ] Valid Percent 1 Percent
fvalid Cukup penting | 82 | 40.0 | 40.0 | 400 |
| Penting I 101 | 493 | 493 | 89.3 |
} Sangat penting | 22 | 10.7 | 107 | 100.0 |
{ Total i 205 | 1000 | 100.0 | |
Komunikasi Interaktif(t1.10}

v ! ! ! I cumutative
| |Freauenm l Percent ‘ Valid Perrient l Percent ‘
[Valid Cukup penting | 37 | 180 | 18.0 | 18.0 |
| Penting | 55 | 26.8 | 2.8 | 449 |
| Sangat penting | 113 | 551 | 551 | 100.0 |
i Total | 205 | 1000 | 1000 | |
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Crosstabs
prioritas 1 * intarnet provider Crosstabulation

| ] intemet provider ! 1
I IwasamariL indosat 1 D-net imitranet Itelkomnet! radnet 1 Total I
|pnomas aonwicaa Lount l 1 1w ‘ 33 1 18 v 1w U2

1 O e bk aroe il Apeel | 4ESnL T 220 2280 288 44
| E-mail Count | 4] 71 23 | 1 8| 27 55
| % within intemet provid{_ 16.7% | 31.8% | 3023% | 268% | 30.8% | 125% | 26.8% |
| chatting Count 5] 1 3 1 12 \ 4] 5 i 2 \ 32‘

T i ienel providy | 200% | 100% | 156% |  30% ) 13Z% . i25% 155w

I mencar informasi Count = 9 | g | ]| ER R o |
| spwithin imemetprovidd 125% | 91% | 105% | 195% | 115% | 125% | 127% |
1Total Count 24 2 | 76 | 41 | 26 | 16 | 205|
L |

o WILNIN imernet proviay

c
E

AU | Tu.U% | TV | WU | TUUUS

Chi-Square Tests
| 1 | | Asvmo. Sia. |
| { vawe | of | (2sided) |
rFearson Uhi-oquare I . HUL ! 19 l K18 |
Uitz Rz £.0cc 12 S7C
Linear-bv-Linear I l ] l l
IAssociation I Ll 1 ! | aaa l
| N of Valid Cases | 205 | ] ]

a. 9 cells {37.5%) have expected countless than 5. The

minimum expected count is 2.03.

Jenis kelamin(p3) * internet provider

Crosstab
| | internet provider [ l
[ [ wesartara | indosst | Denet | mitranet | telkomnet | radnet | Total |
Ijenrs kel@aminpd)  pria Lount | 12 | ! | 42 l 20 14 / L 102 l
el fmba v ad e el e Ealalal td a4 s - Ans am Anr | rFeAoANs am amo oAl
R ARl bkl | [ IR | b | o e | T v | TULU AU )
i wanta  Count { 17 | 15 1 4 1 | 1% | ol 103 |
| % witin intemet provider | 500% |  682% | 447% | 512% | 4e2% | s63% | s02% |
lTotal Count 24 { 2 | 76 | 4 [ 26 | 16 [ 205[
1 vo wiA INTBINST Provioer | 1UUU% | TuUU% | TUUU% |  TWU% | TWUL% | TU0.U% | TUUU% |
Chi-Square Tests
| | 1 ] Asvmp. Sia. i
l | volue | df [ (2sideh |
U T Carnt oG H vl z 525 g
lLikeIihood Ratio | 4245 1 5 ‘ 515 |
Linear-by-Linear I 74 I ' l —ae l
ASsocialuon
- Al mf \lalid Macac ! 2:35 i { !

a. 0O cells (. 0%) have expected count less than 5 The
minimum expected count is 7.96.
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Usiaind) * internet brovider

Crosstab
r, | internet provider !
I Iwasantara | indosat | B-net 1 mitranet ltelkomnet [ radnet ! Total
]usla\pq) <PUWIS (Z-2UTNN LouUnt 1 Ty ! £ ] 4au PA kL 1 L oy
£ v na N e e el A4 =TH! Llakality [ N-L73 Ca s -~ ENn =m oond A nnT
Lot 1ot provider ) 447 40000 ) S2Sh S42% e
l 21-23thn& Count i 14 1 13 | 35 | 20 1 16 | 7 1 108
[ % within internet provider | 583% |  591% |  47.4% | ass% | e1s% | 438w | 517%
|Tota| Count | 24 | 22 | 76 | 41 | 26 l 16 i 205
t Yo within ineIne providel | TUUUY | IUWUU | AU | WU | TWUR | TR | U U
Chi-Square Tests
. 1 | | Asvmo. Sio i
| | vale | df | (2-sided) i
| T oaisun wii-oyuat s H 2020% | Rl S
| ikalihnad Ratin | 25 = ‘ sz |
I Linear-by-Linear I ~— P | e I
Association l - ! L | ol l
§ v ui Vain Cascs H 255 1 i
2 T LIne L0 NG CRApLTLE Sount ieas whan T The
minimum expected court is 7.73.
Universitas(n5) * internet provider
Crosstab
[ ] internet provider | i
l l;asantarai indosat | D-net ]mitranet ltelkomnei] radnet l Total |
luniversitas(ij swasta Count 17 | 14 | 41 [ 27 | 17 | 8 i 124 |
I 7o WIThIN internet provig 70.8% | 63.6% | 53 9% | 65.8% | 65.4% | 50.0% | ©60.5% |
- — - T — I PO [ P | - Ll I | - 1
ey ol f o 99 4 o o [+N]
! 97 ithin intornct :':“"J el ! 22.A% ! A% ! e ! 34.2% S0.0% I 2C.8% |
[ Tatal Count I 24 | 27 | 7R | 41 | 98 | I3 2085 |
% within internet provicl 100.0% ! 100.0% ‘ 100.0% | 100.0% ‘ 100.0% I 100.0% | 100.0% |
Chi-Square Tests
[ ! | | Asvenn Sin i
l ! Value | df | (2-sided) |
Pearson Chi-Square l 4.0172 S | 547 l
Lingiliiuud mativ 4037 el D44
Linzar &y Linzar I l | '
Association | 385 I ! l 535 '
| N of vaiid Cases | 205 | [ |

a. 0 celis (.0%) have expected count less than 5. The

minimum expected count is 6.32.



Lampiran Analisa Crosstab

C-3

Bro kali dim semingau(n6) * internet nrovider

Crosstab
! i internat nrovider i i
! [/vasantararindosat ‘ D-net ‘ mitranet lteikomneti radnet l Total l
[Brp kali dim — 1-2kali&3-4ka Count 5] 77 20 | 11 ] 7] 3] 53]
[ >enregupe) % within internet provl  20.8% | 31.8% | 26.3% | 26.8% | 26.9% | 18.8% | 25.9% |
[ 2-OKaiI&->OKa LOUIL H 19 i 19 “ fole} i 3y " IE] i i) i 194 |
L R et ey TSS% | 002% | TS0 | TOZN | TO5% | SIS | THA%
iwa- Count v 7 22 | 75| ar ] 22 | TR
i %% within internet orovl 100 0% I 100 0% ‘. 400 1% ‘. 4100 0% E 100 0% l 100 0% l 100 n%J
Chi-Square Tests
.I T ! | Asvmpo Sia I
| value ] of i (2-sided) 1]
Foai Bl Gl s B HE = N 340 |
I ikelihnnd Ratin I 1218 I = ‘ as I
Linear-by-Linear I P I . I o a I
Association ‘ B | . l U4 |
1 ol Vaind Casss i 255 | i ]
2 AggizieRet ko omoizdoountizo ton ST
minimum expected count is 4.14.
. . % - .
Brp 1kali dim iam{p7) * internet provider
Crosstab
! l internet provider | |
L iwasamaral indosat | D-net l mitranet ]telkomnet, radnet l Tatal _]
prp lKanam - < jjamal-z@m Loun { 4 | o 1 26 T2 ] ] By
iAmnT 0L withvin bt e sidar o a1 2 | a4 A0 ! An o 2z | = mir : an —;m_‘
amix 3L wwithin intornot peovddort €2 20 i Adrl 3aom 202 o, a7 227
3.5jama>5iam Count | 10! 17 1 50 | 29 | 20 | 10 1 136 1
 Shwthinimemetprovider]  417% | 773% | esew | 7or% | 789% | s25% | ee3% |
ITota| Count 24 22 | 76 ! 41 [ 26 | 16 | 205 l
H Yo wili i i providen ] 10.0% | 100.0% | 100.0% | 10007 [ 100.0% | 10U | 1000w |
Chi-Square Tests
’— | i | Asvmp. Sia. |
{ | vale i of | {2-sided) |
| Cedrson Uii-oyusi e ‘ Y. 490" ‘ 2 I Uyl ‘
1 Livpliband Datin o2t < 12t
Linear-bv-Linear l o l a6 I
Association ‘ .20 ! I ! !
{ N of valid Cases { 205 | | |

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 5.39,



Lampiran Analisa Crosstab

Lama berlanaganan(n8) * internet nrovider

Crosstab
\ L internet pravider | |
| Iwasantara | indosat | D- net | mitranet [te|komnet | radnet | Total |
| tatira Leargg@naigps)  ~ LG ieum  Cuun o i 25 Tz B 1o |
| o, within internet nroviderl 75 0% R0 N% 52 A% l 5F 1% 4R 2% SR 3% l 55 1%
| 35thn&~6thn_ Count | 6] ] 3% | 18 | 14 | 7] 92 |
| % within internet pmvlderl 250% | S00% | 474% |  439% | 538% 1 438% [ 449%|
=—" L ~a } —~ —— | T 1 FESa e, |
o CToui o vl e e ) 35
| % within internet provide! 100 0% [ 100.0% l 100.0% { 100 0% 100 0% 100.0% l 100.0%
Chi-Square Tests
| I { | Asvmn Sia I
| | vawe | df | (2sided) |}
Pearson Chi-Square I 51272 5 | 401 |
LIKelinood Kauo | 5.351 ‘ & ‘ 375 |
Lingdr-by-Linea
Acenriatinn I 1.549 I ‘ 213 I
! N of Valid Cases ! 208 I I J
A N oralle { ALY haus avnactad coont lage than £ Tha
minimum expected countis 7.18.
Info provider(p9) * internet provider
Crosstab
i imternet provider | |
{ |wasantara | indosst | D-net | mitranet |telkomnet | radnet | Totat |
limo proviaer(py) eman wournt ,I 13 o ‘ 32 i) 14 I l Y3 I
0L rariHain inkmrnat mess i, canns AR Ay | A™ ans FE-Nali¥) o oD/ FI-R-17 | AE Ans 1
L waithin intornot nrovdda ca Dl A0 DR pang L 4zoel 0 £280 1200, o
l brosur Countt | 2 3] 413 5\ 5 | 3] |
| % within internet provied ~ 8.3% | 138% | 145% | 122% | 192% | 188% | 141% |
I maijalah, koran&tv/radic Count o] | 10 i 33 | 18 l 7 ! ] l 83
| /bwixjuininwmuapnuvidq 0/.07 | 400% | 494v | 409 | LoYi | M.OW | 4VOW |
1 Trtal it LY A | 7a | PP e | ae | ans |
i
| % within |ntemetprovld4 1000%\ 1000%1 100.0% | 1 0%\ 1000%1 1000%\ 1000%‘
Chi-Square Tests
I T | [ reyme. Sig, |
l l \/ahia ! i | {?-eldnd\ J
[ Pearson Chi-Sauare 1 42173 10 | 937 1
I | ikelihnod Ratio | 4 3R? I 1n l Rekly!
Linear-hyt insar l ‘ l
Association | 130 I 1 | 719 I
l N nf \/alid Caces I INE | l l
L - L — L 1 - |

& 4 Gelis (22.2%) Tidve expecied count iess tan 3. The
i GAPGULUU Count 5 2.26.



Lampiran Analisa Crosstab C-5
Alasan pemilihan (p11) * internet provider
Crosstab

ll l intarnat nrn\ndnr ‘

| quantara] indnsat | N-nat lmrh'anp'r hplknmnpfl rarinat I Tatal
| alasan pemilihat coba-coba&Fasiiitasr Count | 7 8| 23 | 16 | g | 5 | 69
[ P11 % within intemet pro  20.2% | 36.4% | 30.3% | 39.0% | 346% | 37.5% | 33.7%
[ Banyak yang ~ Count | 17 [ 14| 53 | 25 | 17 | 10 | 136

HEMARATIYAIUIEIL % wilhin intemet provj 708%& 636% | 69.7% | 61.0% | 65.4% | 625% | €6.3%
i | _L | i

~_ 1
[IvISTITY

.«l 4nn nar | 4 nn aon.
IR AR

QL.

H--- --&Amnl -

o

I =~ | s |

A -+

AN,

ann Any

Ane o ans a4 fy ADY
Sw WL e |

R R

rAVe)

Chi-Square Tests

' | f t Acymr\ S-‘.ic I
I | vawe | ar | @sigesy |
[ Pearson Chi-Square ] 1.3267 51 932 |
| Likelihood Ratio | 1.324 | 5 | 932 |
| Linear-by-Linear | ans | - a0 |
ASsuCdLIUn I l l I
[ N ui Vaiiu Sases 1 205 | [
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 5.39.
Pembavar tagihan (p12)* internet provider
Crosstab
‘ 'l intarnat nrovinar ’ l
I Esantara! indosat ] D-net ]mrtfanet |te|k0mnet| radnet | Total |
Ipembayartaglha bank8ATM Count | 11 1 13 \ 42 | 25 | 16 | 9] 11s|
!w'é) % within internet prov1| 458% | 59.1% | 553% | 61.0% | 61.5% | 563% | 56. S%j
Ranilon provider iersel Coun ) | v i 349 | 1] T 18] j 7 } L’ttﬂl
| or .Ab. n lnin»-\n‘ -—.'A.d' = A M AR M0 : AA NS | mronnd La Yo 1114 | AR DN ] An ADS
H 4 grovy DA% | 4000 347U TUOSM ) S8 ) S00% ) 44T
I Tatal Count { 24 | % | 78 | el 2R | A | 208 |
% within internet Drovil 100.0% ‘ 100.0% i 100.0% ’ 100.0% J 100.0% ‘ 100.0% ‘ 1000%[
Chi-Square Tests
{ i { [ Acumn Qin l
wrries =g
I ! Vahe l oif ! (')-mdnd) !
["Pearson Chi-Sauare | 18272 51 873 1
| ikalihond Ratio ‘ 1R15 1 3 1 R7A ‘
Linaar-hy-l inear I 82 | 264 |
Association | 825 1 1 1 ‘
! N af \alid Caces ! 2NE 1 1 !

a0 L;t:ii:: {.U%0) have cxpt:ui.cd GOUNL iess a2, e
~re
lllll ”lllulll C;I\PG\J‘UU \Jvu|ll !O C (=L




Lampiran Analisa Crosstab C-6
Gava hidup anda(p13) * internet provider
Crosstab
ﬁ i internet provider | |
l _ }Nasantarai indosat I D-net |mitranet }telkomnetl radnet l TotatJ
gayd NNy uRal LU
lhidun kemewahan.Menvuke ' " i 8 I % | 15 [ 4 ‘ & ’ 89 l
| enda(e3) tj’.:‘gjj:&semg % within irtemet prov] g g | 36 4% E 32 0% E 36 6% ! 15 4% | a7 \ 33 79% !
I Qarlnrh:n:kManynk: Cnant ] 12 | 14 | "1 b %1 Bz 1(\4:; 1154{
I tantangan st ivernetprod | o | i | cnn | opren | enem | s |
- | | o e
Tuiai St za 2z | o “1 ] 6 205 |
l % within intnmmpmvl. 1N MO, ‘ 10 N “ 400 NO& L1mnq¢. ! 10N No&A I 10N NoA l 1nnnuA!
Chi-Square Tests
I | | | Asvmp. Sia. |
| | vawue | df | (2-sided) |
Fearson Chi-square I 5.836¢ ‘ 5 ‘ 322 I
Likelihoud Rativ I 0.313 | o] I Zi i I
Lincar by Lincar
Association I 1.939 l 1 [ 164 I
| N of Valid Cases | 205 | | |
a. 0 cells {.0%) have expected count less than 5. The
minimum expected count is 5.39.
Musik va disukai(p14) * internet provider
Crosstab
| | internet oravider / 1
‘ lNasant.ar_qll Indosat 1 D-net ! mitranet helkomneti radnet ‘ Total I
rrﬁusik yg disukai(p jazz,dangdut Count 8 [’ 4] 21 ] 10 | 7] 6 | 54 |
| Y within internet pro]  25.0% | 18.2% | 27.6% | 24.4% | 26.9% | 37.5% | 26.3% |
| popanrab  Count i -1 i 1 i %0 | 31 i 19 | K i 191 i
1 0L Vemnin inecinst PIoY 7oL 53.8% 720 TO.0% L G2y 75T
[ Trtat et { YR el 7 | Ax i & | 12 ans |
% within internet DrO\J 100 1% ‘ 100 0% ‘ 100 0% | 100 0% ‘ 100 N% ' 100 % ! 100 0% |
Chi-Square Tests
r I I E Agymr\ Qig I
L | vawwe | at |  (2siced) |
Pearson Chi-Square I ‘1.9543| 5 | .855 |
LIKEHNOOA Katio I 1.943 i ) l 857 l
A BN 1 29 |
‘ N of Valid Cases | 205 ! | |

a. 1 relis (R 3% have Axnerted roint iess than 5 The
minimum expected count is 4.21.



Lampiran Analisa Crosstab C-7

Olaraaa va disukai{n15) * internet brovider

Crosstab

[ 1N internet provider | |
L f;asantaral indosat i D-net J mitranet Itelkomnet[ radnet I Total I
olaraga yg renang.bela din&vo Count [ 4 i 17 7 " l 2 a7 |
Aisrdraifmd S LY TR P T s Anr am o~ ~—ans PRIy Ry ~a ~e o
' Wt SU GBS IS P L | e R N e e [ il il |

< halakfitnes Count 1 107 17 1 as | 47 1 Al A1 /R |
| % within internet provi|  41.7% | 545% | 46.1% | 415% | 308% | 37.5% | 429% |
‘ basket Count | 8 [ 6 | 24| 17 | 7 ‘ 8 [ 70 ‘
| Yo WItNIn INternet prow1 G3.3% [ 21 .3% [ 31.0% 1 41T.0% ] £0.9% ‘ AULU% ‘ 349. 1% l
i'r.:::; [ T a4 I n T e I 44 T ne | 1z ¥ Ane |

% within |ntemetorowl 100.0% | 100.0% ’ 100.0% i 100.0% I 100.0% ‘ 100.0% ‘ 1000%'

Chi-Square Tests

[ T 1 T reyme. S
! | Valiis | Af l r; elrl.nri\ I
| Pearson Chi-Sauare 027521 w1 200 1
{ikatihnnd Ratin l Q78R l 4N l ARD
Linear-by-linear | | |
Associatgnn I 170 | L | 680 '
! N of Valid Caces ! jeleis ! ! |

a. 1 cells (5.6%) have expected count less than 5. The
minimum expected count is 3.67.

Suka membaca(p16) * internet provider

Crosstab
| | intarnet brovider |
| i wasantara ! indosat [ D-net j mitranet | telkomnet ] radnet 1 Total
|suka membacalp16) ya wount | 24 | 22 I 76 1 41 | 26 | 16 l 2
i 1880 1CC.SW 38C.0% 12800 e A I
iTotal Count i 24 i FZ] lI 76 T 41 I 26 | i6 2
| % within internet provider | 100.0% | 1000% | 1000% | 1000% | 1000% | 1000% | 100¢
Chi-Square Tests
| | Value 1]
Pearson Chi-Square [ z [
| N ot valia Cases [ 205 }

a. No statistics are computed because
suka membaca(p16} is a constant.



lLampiran Analisa Crosstab

C-8

Bacaan va disukai(n17) * internet provider

‘ il intarnst provider ! !
| I ] | | ! | i l
! l-.-esantere! indosat ! Dnet !mi‘:enn* &ﬂ‘komnef,l rad.ﬂ.e‘_% Total !
Fhacaan va disukail koran&maials | A | A 2R | 1R | 14 | Al 711
{ 2272% ! 27.3% | 24.2% ! 20 no; |] A2 3% EES.O‘?A I“M 8oL !
mevalQ bamity | ac | ac | En i A | ag | 4n FEY R
I OO o (OO R R A L, o |
l [ Wt sy l L. 1 /0 l [ l LS Vo) l (S ¥ Ry AV lI\J.UIU P\J‘*IU l
| T H 24f zzi ”i 4‘i 2si 5| 2asi
l | 10U.U% | 1U0.U% {1UU.U70 | TUML.UY0 | IUU.U70 JUU.U70 JUU.UY0 |
Chi-Square Tests
| | [ | Acvmn Cin 1
! IL Vahie ! rif ! f‘)-e::inrl\a
| Pearson Chi-Scuare | 29308 R Ty
I ikelinnnd Ratin I 2 .2A/72 l g l R12 I
Linear-hy-l inaar l | { |
Association I 134 I 1 ‘ 715 I
! N af\alid Cacee ! 208 ! l !

a. g cells {.0%) have expected count less than 5.

The minimum expected count is 5.54,

Membavar tagihan /bin(p18) * internet provider

Crosstab

'7 ! i_r\_{emal :_\rrnnfior !
! !;a_r!!a_rg! intjr)ggf ! D-Qef lmdrnnai' LnII{nmnnil rndnni———‘l T::\l?f
{ membaval Rp 250.000 <= - < Count | 2| 7 | 24 | TH g1 BT o
|tagihan  500.000 % within intemet prol  8.3% | 31.8% | 31.6% | 40.0% | 346% | 37.5% | 322
| 0In(P18) "R 500.000 <= - < Count ] 171 101 34| 16| 12 | 61 o
{ Rp750.000 % within intemet prol  __ .. TR BTV UV T RO U
I l .0 /0 | b 2O RN Y 40 § | iy, 1 /O l JI.J 0 | -J.L /0 | (SR AT ] I L 1% B .
| Lebih dari Rp 750. Count | 5| 5| 18 | 7 5 | 4| 4
[ % within internet pro| 20.8% | 22.7% | 23.7% | 17.1% | 19.2% | 25.0% | 21.5%
[ Total Count | 24| 22| 76| 41| 26| 16| 208
I % within intemet pro| 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Chi-Square Tests
r I | | Asymp. Sia. I
_ | Value [ df | (Z-Sided)ﬁ j

{ikelinoon Rafin | e | w | o |

Linear—by»Linear I X~ ' L] | 490 l

Assoctation T e
H b oy aha Casos ! pres] 1[ ‘l _!

mmtmum expected oount is 3 43



Lampiran Analisa Crosstab C-9

Pendapatan orana tua /bin(p19) * internet brovider

Crosstab
‘ L internat nravider ] 1
l lNasantaral indosat ] D-net ]mitranet teikomnetl radnet N Tota! I
!pendapatan oran < 1 juta, 1-<5 Count | w8 36 | 20 | 19 ] 7T 03]
[Wﬂ omp ) JUTEEI-S [V JUt % within internet prov] 45 8% ] 36.4% | 50.0% 48.8% ! 73,1%J_ 43.8% l 50 2% I
l 2= U julE Lount J 135 19 | s 21 i r PR TR
1 TOwWinin RIS piey D32 SO0 | SU0% | LiEW | 255N 5550 | 4867
f Trtal At ] A el 78 | FEl ae | 1a Ans |

I
. l -— - N -— p-
% within internet prov‘ 100 0% \ 100 0% ‘ 100 0% } 100 0% ! 100 0% \ 100 0% | 100 ﬂ%I

Chi-Square Tests
[ | 1 | Asvmp Sia |
I | vawe | df |  (2sided) |
Pearson Chi-Square I 7.6112 | 5 | 179
LiKetiiwou Rauw | 1 548 ‘ 2 ] b |
priva BT ' 174 |
| N of Valid Cases l 205 ] l I

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 7.96.

Uana saku sebulan{n20) * internet provider

Crosstab
{ T internet orovider | !
l Esantarai indosat i D-net Imitranet kelkomneﬂ radnet | Total |
[vang'saku 4c0-<750 fibu Count T 91 81 26 | 18 10 | 2| 73|
Iseoutan(pdu % within internet PFOL37.5% [ 36.4% | 34.2% l 43.9% | 38.5% [ 12.5% I 35.6% I
l {oU NMoU-<1 JU Lount i 3 35 l 14 l e o] i _8;‘5 l
| __ Zo vvuiiu'u anenct Pw! 41.7% | 36.4:/:: |r 50, lj/i! % 4. i:/iw ! 36.5:7’?: ! 37‘5:/’5: ! 40.:1‘7: 1
-t Count & e i o o ot o)
| o within invarnat pee o1 g0, oram | aazo | 230%{ 23.191:! 50.0%! 23.9%!
iTotaI Count i 24 1 27 % 7;:% a1 | 2R | 16 | 205 |
! % within internet DFO\l 100.0% { 100.0% l 100.0% l 100.0% l 100.0% ‘ 100.0% ‘ 1000%‘

Chi-Square Tests
I 1 | ] Asvmp. Sia. |
I | veiee | of | (2sided) |
Ly o - L e me— e b - T Pl )
= RV TR TR VTS ERTVY v P it
| { ikelihood Ratio I q 543 ' 1n l 481 I
I tLinear-by-Linear I 1« aea l " I roa I
I ASsociation I Tt l ) | T I
L N e R N Y e a] Ialal
L o ] et | 1 J

A 4 ralle I8 A hava avnortard cannt loes than & The
minimum expected count is 3.82



Lampiran MANOVA Dan ANOVA

MANOVA for provider s=5 m=20 n= 940
Criterion Test Statistic  Approx F DF
wilk's 0.74260 1.173 ( 50: 869)
Lawlev-Hotelling 0.31039 1.170 ( 50: 942)
Pillai's 0.28561 1.175 ( 50; 970)
Rov's 0.13023

One-way ANOVA: cepat versus provider
Analysts of Variance for cepat

Source D¥F SS MS F P
provider 5 1470 0294 046 0.803
Error 199 126218 0.634

Total 204 127.688

Level N Mean StDev
D-net 76 4.0658 0.7543
indosat 22 3.9545 0.8439
mitranet 41 3.9756 0.8212
radnet 16 4.1875 0.8342
telkomne 26 39231 0.8449
wasantar 24 4,1667 0.7614
Pooled StDev = 0.7964

One-way ANOVA: aman versus provider
Analvsis of Variance for aman

Source DF SS MS F P
provider 5 5304 1061 164 0.152
Error 199 129008 0.648

Total 204 134312

0.196
0.200
0.193



Lampiran MANOVA Dan ANOVA

Level N Mean StDev
Dnet 76 40526 08310
indosat 22 39545 0.8439
mitranet 41 43171 0.7886
radnet 16 3.9375 0.7719
telkomne 26 4.2308 0.8152
wasantar 24 44167 0.7173
Pooled StDev = 0.8052

One-wav ANOVA: rahasia versus provider
Analvsts of Variance for rahasia

Source DF SS MS F P
provider 5 3598 0.720 1.19 0316
Error 199 120.500 0.606

Total 204 124.058

Level N Mean StDev
D-net 76 42368 028621
indosat 22 4,1818 10,7950
mitranet 41 43415 (.7940
radnet 16 44375 0.7274
telkomne 26 4.5000 0.6481
wasantar 24 45833 0.5836
Pooled StDev = 0.7782



Lampiran MANOVA Dan ANOVA

One-wav ANOVA: keluhan versus provider
Analysis of Variance for keluhan

Source DF SS MS F P
provider 5 1453 0291 050 0.778
Error 199 116,303 0.584

Total 204 117.756

Level N Mean StDev
D-net 76 4.4079 0.7690
indosat 22 44091 0.7964
mitranet 41 4.3659 0.7334
radnet 16 46875 0.7042
telkomne 26 44231 0.8086
wasantar 24 43333 0.7614
Pooled StDev = 0.7645

One-way ANOVA: biaya versus provider
Amnalysis of Variance for biaya

Source DF SS MS F P
provider 5 6399 1280 2.02 0.077
Error 199 126011 0,633

Total 204 132410

Level N  Mean StDev
D-net 76 3.9605 0.8237
indosat 22 4.0455 0.8439
mitranet 41 3.8537 0.7925
radnet 16 44375 06292
telkomne 26 42308 0.7646



Lampiran MANOVA Dan ANOVA

wasantar 24 42500 0.7940
Pooled StDev = 00,7958

One-way ANOVA: bavar versus provider
Analvsis of Variance for bavar

Source DF S5 MS F P
provider 5 3.265 0.653 1.01 0413
Error 199 128.715 0.647

Total 204 131.980

Level N Mean StDev
D-net 76 38947 0.8259
indosat 22 42273 0.7516
mitranet 41 4.0244 0.7241
radnet 16 4.0000 0.8165
telkomne 26 38462 08806
wasantar 24 41667 0.8165
Pooled StDev = 0,8042

One-way ANOVA: kurang versus provider
Analysis of Variance for kurang

Source DF SS MS F P
provider 5 4219 0.844 140 0.226
Error 199 120.103 0.604

Total 204 124322

Level N Mean StDev
D-net 76 42895 0.7800
indosat 22 4.0485 0.7222



Lampiran MANOVA Dan ANOVA

mitranet 41 42927 0.7157
radnet 16 4,1250 0.8851
telkomne 26 4.1154 0.7656
wasantar 24 3.8750 0,8502
Pooled StDev = (.7769

One-way ANOVA: info versus provider
Analvsis of Variance for info

Source DF SS MS F P
provider 5 0930 0.1806 030 00910
Error 199 121.831 0612

Total 204 122.761

Level N Mean StDev
D-net 76 42368 0.7809
indosat 22 4.0909 0.8679
mitranet 41 42927 0.6798
radnet 16 4,1250 0.8062
telkomne 26 43077 0.7359
wasantar 24 42500 0.8969
Pooled StDev = 0.7824

One-way ANOVA: promesi versus provider
Analvsis of Variance for promosi

Source DF SS MS F P
provider 5 1270 0.254 059 0.705
Error 199 85.169 0428

Total 204 86439



Lampiran MANOVA Dan ANOVA

Level N  Mean StDev
D-net 76 37763 0.6851
indosat 22 3.5909 10,5903
mitranet 41 3.6585 0.6168
radnet 16 35625 05123
telkomne 26 3.6923 0.6177
wasantar 24 37917 0.7790
Pooled StDev = 0.6542

One-wav ANOVA: comaktif versus provider

Analvsis of Variance for comaktif
Source DF SS MS F
provider 5 8607 1721 3.03
Error 199 113.218 0.569

Total 204 121.824

Level N Mean StDev
D-net 76 45395 0.7013
indosat 22 42727 0.7673
mitranet 41 4.3902 0.7028
radnet 16 4.4375 0.7274
telkomne 26 3.8846 0.9519
wasantar 24 4.3750 0.7697

0.012
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