LAMPIRAN A
BENTUK KUESIONER



Kuesioner Pendahuluan

Dalam rangka penelitian mengenai produk mi instan, saya mahasiswa Teknik Industri —
Universitas Katolik Widya Mandala memohon ketersediaan Saudara untuk mengisi kuesioner ini,

Sebelummya Saya ucapkan terima kasih atas ketersediaan Saudara, semoga Tuhan Yang Maha Esa

membalasnya.
Nama T UTP
Alamat L e
No.telepon @
Tanggal interview: .............oooiiiiiiiiiii
Bagian I
Jenis kelamin Anda: 1. Laki-laki 2. Perempuan
Usia Anda: 1. 17 2.18-22 3.23-30 4.31-40 5.241
Anda saat ini bertempat tinggal di daerah: 1. Pusat kota 2. Pinggiran kota
Tingkat pendidikan terakhir Anda: 1. SD 3.SLTP 5. SMU/Sederajat
2. Diploma 4. 8-1/8-2/8-3
Pekerjaan Anda sekarang: 1. Pelajar 4. Mahasiswa
2. Pegawai Negeri 5. Pegawai Swasta
3. Wiraswasta 6. Ibu rumah tangga
Status Anda saat ini: 1. Lajang/single 2. Single parents 3. Menikah

Pendapatan Anda tiap bulan: 1. < Rp 500.000),-
2. Rp 500.000 - 1000.000,-
3. Rp 1000.000 ~ 1500.000,-
4. Rp 1500.000 -- 2000.000,-
5. > 2000.000,-

Gaya hidup Anda:

1. Menyukai kemewahan 4. Menyukai tantangan

2. Aktif suka bepergian dan berbelanja 5. Tidak termotivasi

3. Mencari kebugaran 6. Laimnya............ooiiiiiii (sebutkan)

Kepribadian Anda: 1. terbuka/extrovert (cenderung menyukai suasana ramai)

2. tertutup/entrovert (cenderung menyendiri/tidak suka suasana ramai)
Apakah Anda pernah mengkonsumsi produk mi instan: 1. Ya 2. Tidak
Jika Anda menjawab tidak, pengisian kuesioner berhenti.
Pada saat peristiwa apa Anda membeli produk mi instan:

1. Peristiwa biasa 2. Peristiwa khusus (bencana alam, hari raya, dll)

Manfaat apa yang Anda peroleh dati produk mi instan:

1. Ekonomis (harga murah) 4. Praktis pembuatannya

2. Untuk kesehatan (makan) S.Laimnya....cooooooii (sebutkan)
3. Rasanva enak

Kegunaan produk mi instan yang Anda beli untuk:

1. Sebagai hidangan utama (pengganti nasi)

2. Sebagai hidangan alternatif (makanan tambahan selain nasi)
Berapa bungkus Anda membeli produk mi instan per bulan;

1. <10 bungkus

2. 10 - 20 bungkus

3. 20 -- 30 bungkus

4. > 30 bungkus

Ukuran (gram) produk mi instan yang paling sering Anda beli:
1. 50 gram 3. 100 gram S.Lainnya...................... (sebutkan)
2.75 gram 4. 84 gram



Dimanakah biasanya Anda membeli produk mi instan:

1. Warung 4. Hypermarket

2. Pasar swalayan S.Lainnya..........ocoiii . (sebutkan )

3. Supermarket

Apakah Anda loyal terhadap merk produk mi instan tertentu? 1. Ya 2. Tidak

Berhubungan dengan pertanyaan sebelumnya jika Anda menjawab ya sebutkan merk tersebut:

Merk produk mi instan yang paling sering Anda beli:

1. Indomie 5. Mie duo

2. Supermie 6. Alhami

3. Sarimie 7. Salam mie

4. Mie sedap B.Llamya.........occooviiieeiiinii i (sebutkan)

Alasan Anda memilih merk produk mi instan tersebut?
1. Banyak pilihan rasa

2. Rasanya cocok dengan lidah

3. Ukurannya (gram) besar

4, Ada bonus pembelian

Pernahkah Anda membeli merk produk mi instan yang lain?
1.Ya 2. Tidak
Alasan Anda membeli merk produk mi instan yang lain?
1. Coba-coba
2. Bosan dengan merk produk mi instan yang sering dibeli
3. Ada bonus pembelian
4. Ukurannya (gram) lebih besar dari merk produk mi instan yang sering dibeli
SULAMMYA. ..ot (sebutkan)
Dari daftar merk produk mi instan yang ada di bawah ini:
- Beri tanda () untuk merk yang paling Anda ketahui
- Kemudian berikan urutan untuk merk-merk tersebut berdasarkan yang paling Anda
ketahui (nomor 1 untuk merk yang paling Anda ketahui dan seterusnya)

L Merk produk mi instan Tanda () | Nomor

Indomie

Supermie
Sarimie
| Mie sedap

Mie ABC

Mie president
Gurimi
Nissinmi

Mie duo
Alhami

Mie gede
Cinta mie
Salam mie

Chatz mie

Mie peduli

Gaga mie

Mie selera rakyat

Lalmnya. ..., (sebutkan)




Bagian IT
Berilah tanda (V) pada atribut-atribut yang menjadi pertimbangan Anda dalam memilih produk mi

instant.
No. | Atribut Tanda
1. | Brand image (pandangan masyarakat terhadap merk produk mi instan)
2. | Harga murah
3. | Rasami
4 Variasi rasa banyak
5. | Variasi rasa sedikit
6. | Bentuk mi pipih
| 7. | Bentuk mi bulat
| 8 | Ukuran mi besar
u 9. | Ukuran mi kecil
10. ! Tersedia informasi komposisi mi
11. | Tersedia informasi komposisi bumbu
12. | Tersedia informasi komposisi minyak
13. | Halal
14. | Tersedia informasi nilai gizi
15. | Ukuran berat bersih 50 gram
16. ; Ukuran berat bersih 75 gram
17. | Ukuran berat bersih 84 gram
18. | Ukuran berat bersih 100 gram
19. | Kualitas kemasan (kemasan tidak berlubang atau sobek)
20. | Warna kemasan menarik
21. | Bentuk kemasan plastik
22. | Bentuk kemasan cup
23. | Tersedia petunjuk saran penyajian/serving suggestion
24. | Tersedia informasi kode produksi dan tanggal kadarluarsa
25. | Tersedia layanan konsumen/customer service
26. | Tersedianya bonus pembelian
27. | Promosi
28. | Mudah didapatkan
29, LAMRYA. ... {sebutkan )




Kuesioner

Dalam rangka penelitian mengenai produk mi instan, saya mahasiswa Teknik Industri —
Universitas Katolik Widya Mandala memohon ketersediaan saudara untuk mengisi kuesioner ini.
Sebelumnya saya ucapkan terima kasih atas ketersediaan saudara, semoga Tuhan Yang Maha Esa
membalasnya.

Nama D e e e
Alamat e e e e,
No.telepon  c oo,

Bagian I

Pilihlah salah satu jawaban yang sesuai dengan karakteristik Anda.
1. Jenis kelamin Anda:

A. Laki-laki B. Perempuan
2. Usia Anda:
A, £17 tahun C. 23 - 30 tahun E. = 41 tahun
B. 18 - 22 tahun D. 31 - 40 tahun
3. Anda saat ini bertempat tinggal di daerah:
A. Pusat kota B. Pinggiran kota
4. Tingkat pendidikan terakhir Anda:
A SD C.SLT?P E. SMU/Sederajat
B. Diploma D. S-1/8-2/8-3
5. Pekerjaan Anda sekarang:
A. Pelajar D. Mahasiswa
B. Pegawai Negeri E. Pegawai Swasta
C. Wiraswasta F. Ibu rumah tangga

6. Status Anda saat ini:
A. Belum menikah B. Single parent C. Menikah

7. Pendapatan Anda tiap bulan:
A, < Rp 500.000,- D. Rp 1.500.000 — 2.000.000,-
B. Rp 500.000 - 1.000.000,- E. > Rp 2.000.000,-
C. Rp 1.000.000 — 1.500.000,-

8. Gaya hidup Anda:

A Menyukai ketmewahan D. Menyukai tantangan
B. Aktif suka bepergian dan berbelanja E. Termotivasi
C. Mencari kebugaran F. Sederhana

9. Apakah Anda pernah mengkonsumsi produk mi instan:
A Ya B. Tidak

Jika Anda menjawab TIDAK, pengisian kuesioner berhenti.

10. Pada saat peristiwa apa Anda membeli produk mi instan:
A. Penistiwa biasa B. Peristiwa khusus (bencana alam, hari raya, dil}



11. Alasan apa yang membuat Anda mengkonsumsi produk mi instan:
A, Ekonomis (harga murah) C. Rasanya enak
B. Untuk kesehatan (makan) D. Praktis pembuatannya

12. Produk mi instan yang Anda beli digunakan sebagai:
A. Hidangan utama (pengganti nasi)
B. Hidangan alternatif (makanan tambahan selain nasi)

13. Berapa bungkus Anda membeli produk mi instan per bujan;
A. < 10 bungkus
B. 10 — 20 bungkus

C. > 20 bungkus
14. Ukuran {gram) produk mi instan yang paling sering Anda beli:
A. 50 gram C. 100 gram E. Tidak memperhatikan ukuran
B. 75 gram D. 84 gram
15. Dimanakah biasanya Anda membeli produk mi instan:
A. Warung D. Mini market
B. Toko E. Hypermarket

C. Pasar swalayan

16. Media sumber informasi utama bagi Anda:

A. Telivisi D. Majalah
B. Radio E. Internct
C. Koran F. Tabloid

17. Apakah Anda loyal terhadap merk produk mi instan tertentu?
AYa B. Tidak

Jika Anda menjawab YA, lanjutkan ke nomer 18, jika menjawab TIDAK, lanjutkan ke
nomer 19.

18. Alasan Anda tetap membeli merk produk mi instan tertentu?
Banyak pilihan rasa

Rasanya cocok dengan lidah

Ukurarmya (gram) besar

Ada bonus pembelian

19. Alasan Anda membeli merk produk mi instan yang lain?
Coba-coba
Bosan dengan merk produk mi instan yang sering dibeli

Ada bonus pembelian

MUOWEE MUOER

Lailnmya. ..o (sebutkan)



Bagian 1T
Berikan penilaian Anda pada atribut-atribut produk mi instant yang ada di bawah ini.

= tidak penting 2 = kurang penting 3 = cukup penting
4 = penting 5 = sangat penting
No. | Atribut Penilaian
(L | Brand image (pandangan masyarakat terhadap merk
produk mi instant) 2 3 4 5
2. 1 Harga murah 2 3 4 5
3. | Rasami 2 3 4 5
4. | Variasi rasa banyak 2 3 4 5
5. | Bentuk mi bulat (tidak pipih) 2 3 4 5
6. | Ukuran mi besar (diameter/lebar mi besar) 2 3 4 5
7. | Tersedia informasi nilai gizi 2 3 4 5
8. | Ukuran berat bersih (gram) besar 2 3 4 5
9. | Kualitas kemasan
(kemasan tidak berlubang atau sobek) 2 3 4 5
10. | Warna kemasan menarik 2 3 4 5
11. | Bentuk kemasan plastik 2 3 4 5
12. | Tersedia layanan konsumen/customer service 2 3 4 5
13. : Tersedianya bonus pembelian 2 3 4 5
14. | Promosi 2 3 4 5
15. | Mudah didapatkan 2 3 4 S
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LAMPIRAN B
REKAP DATA KUESIONER



Tabel B.1 Rekap Data Kuesioner I

(Karakteristik Konsumen Produk Mi Instan)
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LAMPIRAN C

OUTPUT CLUSTER, DISKRIMINAN,
DAN CROSSTAB



Tabel C.1 Hasil Cluster

Tabel C.1.1 Initial Cluster Centers Tabel C.1.3 Final Cluster Centers
initial Cluster Centers
- : Final Cluster Centers
Cluster
1 2 Cluster
ERANDING T.00 5.00 1 2
MARGA 2.00 4.00 BRANDIMG 314 332
RASA 200 500 HARGA 304 390
VARIASI 400 5.00 RASA 433 450
BENTUKM! 5.00 1.00 VARIAS! 345 425
UKURANMI 1'00 4‘00 BENTUKMI 183 211
NILAIGIZ 300 3.00 UKURANMI 2.20 3.0t
GRAM 5'00 3'00 NILAIGIZ 3.09 412
KUALITAS 1.00 500 GRAM 290 367
WARNA 200 5.00 KUALITAS 422 471
BTKKEMAS 3.00 4,00 ‘é“TARbé:M s 2.50 368
KONSUMEN 4.00 500 KK 250 356
BONUS 5.00 3.00 KONSUMEN 264 414
PROMOS! 1.00 5.00 BONUS 277 394
MDHDIGPT 2.00 5.00 PROMOS! 319 4.40
' - MDHDIDPT 418 460
Tabel C.1.2 Iteration History Tabel C.1.4 Number of Cases in each
Cluster
Iteration History
S Number of Cases in each Cluster
hange in Cluster
Centers Cluster 1 98.000
fteration 1 2 2 162.000
1 4.004 4.012 Valid 200.000
2 223 |1.787E-02 Missing 000
3 221 {1.794E-02
4 565 |5.668E-02
5 616 |8.114E-02
6 870 169
7 859 286
8 784 583
9 300 339
10 146 152

2. fterations stopped because the maximum number of
fterations was performed. iterations failed to converge.
The maximum distance by which any center has
changed is 9.825E-02. The cument iteration is 10, The
minimum distance between initial centers is 10.4858.



Tabel C.1.5 ANOVA

ANOVA
Cluster Error
Mean Square df Mean Square df F Sig.
BRANDIMG 1.6 1 1537 198 1.061 304
HARGA 37.064 1 1.055 198 35137 .000
RASA 3.423 1 466 198 7.347 007
VARIASI 32.463 1 816 198 39.770 .000
BENTUKMI 1.606 1 1.113 198 1.444 23
UKURANMI 32.446 1 1.217 198 26.667 .000
NILAIGIZ 52.593 1 953 198 55.167 .000
GRAM 26534 1 1.210 198 24.401 000
KUALITAS 11.582 1 749 198 15.470 .000
WARNA 70.334 1 .851 188 82.667 .000
BTKKEMAS 56.033 1 837 188 66.977 .000
KONSUMEN 111617 1 802 188 123.756 000
BONUS 69.106 1 1.097 168 62.983 000
PROMOSI 72.944 1 767 198 95122 000
MDHDIDPT 12.625 1 599 198 21.088 .000

The F tests should be used only for descriptive purposes because the clusters have been chosen
to maximize the differences among cases in different ciusters. The observed significance levels are

nat corrected for this and thus cannat be interpreted as tests of the hypothesis that the cluster

means are equal.

Tabel C.2 Hasil Diskriminan

Tabel C.2.1 Analysis Case Processing Summary

Analysis Case Processing Sumimary

Unweighted Cases N Percent
Valid 200 100.0
Excluded Missing or out-of-range 0 0
group codes :
At least one missing 0 0
discriminating variable X
Both missing or
out-of-range group co_d% 0 0
and at feast one missing -
discriminating variable
Total 0 .0
Total 200 100.0
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Tabel C.2.2 Group Statistics

Group Statistics
Vaiid N (listwise)
Cluster Number of Case - Mean Std. Deviation | Unweighted | Weighted
i BRANIM 31429 1.2763 98 98.000
HARGA 3.0408 1.0833 98 98.000
RASA 4.3265 7568 98 98.000
VARIASI 3.4490 9646 98 98.000
BENTUK 1.9286 1.0179 28 98.000
UKURAN 2.2041 9735 98 88.000
NiLAIGIZ 3.0918 1.0657 88 58.000
GRAM 28960 1.1531 93 98.000
KUALITAS 4.2245 1.0796 98 98.000
WARNA 2.5000 .8443 98 98.000
BTKKEMAS 25000 8996 98 98.000
CUSSERV 26429 1.0077 98 98.000
BONUS 2.7653 1.1558 98 98.000
PROMOSI 3.1939 1.0119 98 98.000
MDHDAPAT 4.1837 .9007 398 98.000
2 BRANIM 3.3235 1.2036 102 102.000
HARGA 3.9020 9699 102 102.000
RASA 4.5882 6028 102 102.000
VARIASI 42549 8406 102 102.000
BENTUK 21078 1.0892 102 102.000
UKURAN 3.0008 1.2146 102 102.000
NILAIGIZ 41176 8821 t02 102.000
GRAM 3.6567 1.0468 102 102.000
KUALITAS 4.7059 5902 102 102.000
WARNA 3.6883 9008 102 102.000
BTKKEMAS 3.5588 8289 1062 102.000
CUSSERV 41373 8904 102 1062.000
BONUS 3.9412 9316 t02 102.000
PROMOSI 4.4020 7211 102 102.000
MDHDAPAT 4.6863 6290 102 102.000
Tolat BRANIM 3.2350 1.2399 200 200.000
HARGA 3.4800 1.1117 200 200.000
RASA 4.4600 8934 200 200.000
VARIASI| 3.8600 8876 200 200.000
BENTUK 2.0200 1.0560 200 200.000
UKURAN 26150 11720 200 200.000
NILAIGIZ 38150 11013 20 200.000
GRAM 3.2900 1.1630 200 200.000
KUALITAS 4.4700 8962 200 200.000
WARNA 3.1050 1.0854 200 200.000
BTKKEMAS 3.0400 1.0554 200 200.000
CUSSERV 3.4050 1.2076 200 200.000
BONUS 3.3650 1.1996 200 200.000
PROMOS! 3.8100 1.0628 200 200.000
MDHDAPAT 4.4400 8122 200 200.000




Tabel C.2.3 Tests of Equality of Group Means
Tests of Equality of Group Means

Wilks
| Lambda F dft af2 Sig.
ERANT 3 1051 7 198 304
HARGA 849 | 35137 1 198 000
RASA 964 7.347 1 198 007
VARIASI 83| 39770 1 198 000
BENTUK 893 1.444 1 198 23
UKURAN 881 | 26667 1 198 000
NILAIGEZ 782 | ss167 1 198 000
GRAM 890 | 24401 1 108 000
KUALITAS @8 | 15470 1 198 000
WARNA 705 | 82667 1 198 000
BTKKEMAS 747 | esarr 1 198 000
CUSSERV 615 | 123758 1 198 000
BONUS 759 | 62983 1 198 000
PROMOSI 675 | o512 1 198 000
MDHDAPAT 904 | 21068 1 108 000
Tabel C.2.4 Stepwise Statistics
Variables Entered/Removed-P¢d
Min. D Squared
Between Exact F
Step | Entered | Statistic | Groups | Statistic dft dr2 Sig
! CUSSER 2476 | tand2 123.756 1| 198000 {4.370E-20
2 PROMOS!| 4247 | 4and2 105.608 2| 197000 000
3 UKURAN 5598 | 1and2 92323 3| 196000 |2747637
4 STKIEMAL 6015 | 1and2 85088 4| 195000 |1.067E41
5 NILAIGIZ 7945 | 1and2 77817 5| 194000 |1.760E-44
8 BONUS 8878 | 1and 2 72.086 6| 183000 |1213E46
7 HARGA 9588 | 1and2 66.366 7| 192000 |6401E48
8 NOHDAP | 10264 | 1ana2 61.855 8| 191.000 |5600E49
9
gUAL'TA 10665 | 1and 2 56.835 o | 190000 |3.356E40
10 | vARiASI 11.004 | 1and2 52499 10 | 189.000 |3.097E49

At each step, the variable that maximizes the Mahalanobis distance between the two closest
groups is entered.

& Maximum number of steps is 30.
b. Maximum significance of F to enter is .05,

. Minimum significance of F to remove is .10.
d. F level, tolerance, or VIN insufficient for further computation.

Tabel C.2.5 Eigenvalues

Eigenvalues
Ganaonical
Function}Eigenvalue % of Variance | Cumulative % | Correlation
1 27787 100.0 100.0 857

a. First 1 canonical discriminant functions were used in the
analysis.




Tabel C.2.8 Classification Processing

Tabel C.2.6 Wilks’ Lambda

Witks® Lambda
Wilks'
Test of Function(§ Lambda | Chi-square df Sig.
1 265 | 256.520 10 000

Tabel C.2.7 Structure Matrix

Structure Matrix
Function
1
CUSSERV 474,
PROMOSI 418
BTKKEMAS 349
BONUS 338
WARNA 317
NILAIGIZ 317
VARIASI 269
HARGA 253
UKURAN 220
MDHDAPAT 196
KUALITAS 168
BENTUK: .094
GRAM 080
RASR .040
BRANIM -013

Pooled within-groups correations between discriminating
variables and standardized canonical disctiminant functions
Variables ordered by absolute size of correlation within function,

a. This variable not used in the analysis.

Summary

Tabel C.2.9 Prior Probabilities for Groups

Prior Probabilities for Groups

Classification Processing Summary
Processed 200 Cases Used in Analysis
Excluded Missing or out-of-range o Cluster Number of Case Prior Unweighted | Weighted
group codes 1 500 98 98.000
At least one missing o 2 500 102 | 102.000
discriminating variable Total 1.000 200 200.000
Used in Output 200
Tabel C.2.10 Classification Results
Classification Resultd°
Predicted Group
Membership
Cluster Number of Case 1 2 Total
Original Count 1 85 3 95
2 4 98 102
% 1 96.8 31 100.0
2 39 96.1 100.0
Cross-validated® Count 1 94 4 98
2 8 94 102
% 1 959 41 100.0
2 7.8 922 100.0

a. Cross valiiation is done only for those cases in the analysis. In cross validation,

each case is classified by the functions derived from ail cases other than that case.
b. 96.5% of original grouped cases corectly classified.
. 94.0% of cross-validated grouped cases corectly classified.




Tabel C.3 Hasit Tabulasi Silang

Tabel C.3.1 Case Processing Summary

Case Processing Sumary
Cases
Valid Missing Totat

N Percent Percent N Percent
gl?nffe-rr‘gf ::ggfter 200 | 100.0% 0 0% 200 | 100.0%
33::;':; c::;s{ g 200 100.0% 0 0% 200 100.0%
3355;3? ;:gister 200 | 100.0% 0 0% 200 | 100.0%
gt’nft?:r—; ;::;l;ster 200 | 100.0% 0 0% 200 | 100.0%
ﬁfwﬁi&i c;g:f e 200 ; 100.0% o 0% 200 | 100.0%
35:3;?3 ;:g;sm 200 | 100.0% 0 0% 200 | 1000%
33::?;371 c:;l;s‘er 200 | 100.0% 0 0% 200 | 100.0%
an'fg}sf ’cffs'is"” 200 [ 1000% 0 0% 200 | 100.0%
Sgrst?e};foc‘;iusm 200§ 100.0% ] 0% 200 | 100.0%
Sfﬁf;zrc'aim' 200 | 100.0% 0 0% 200 | 100.0%
ﬁyéfetB}%;gmmr 200 { 100.0% 0 0% 200 | 100.0%
Sggggr%aguster 200 | 100.0% 0 0% 200 | 100.0%
S;Jrig‘;r‘tc’aiusw 200t 100.0% 0 0% 200 | 100.0%
ﬁrrsfet_;rsc;iwer 200 | 100.0% 0 0% 200 | 100.0%
ansfeﬂec;imf 200 100.0% 0 0% 200 100.0%
St’rﬁs;‘yc;gmr 200 | 100.0% 0 0% 200 | 100.0%
Sfufifif%ﬁm 200 | 100.0% 0 0% 200 | 100.0%
Sgnsfet_gfgc;gus'er 200 | 100.0% o 0% 200 | 1000%

Tabel C.3.2 QUEST _1 * Segmen Number of Case

Crosstab
Count
Cluster Number of
Case
1 2 Total

QUEST_t  laki 50 57 107

wanita 43 45 93
Total 98 102 200

S

Chi-Square Tests
Asymp. Sig. |Exact Sig. |Exact Sig.

Value df (2-sided) ! (2-sided) | (1-sided)
Pearson Chi-Squ: 475P 1 491
Continwity Corres®{ 300 1 584
Likelihood Ratio 475 1 491
Fisher's Exact T 571 292
Linear-by-Linear
A iation 473 1 492
N of Valid Cases 200

4. Computed only for a 2x2 table
b.g celis {.0%) have expected count less than 5. The minimum expected

45.57




Tabel C.3.3 QUEST 2 * Segmen Number of Case

Crosstah Chi-Square Tests
Count Asymp. Sig.
Cluster Number of Value df (2-sided)
Case Pearson Chi-Square 5.255% 4 262
4 ; 2 Total Likelihood Ratio 5.352 4 253
QUEST_2 <= 17tahun 9 4 13 Linear-by-Linear
- 4 2.589 1 .108
18 - 22 tahun 34 38 72 Association
23 - 30 tahun 41 36 77 N of Valid Cases 2D0
31- 40tahun 7 10 17 2. O cells {.0%) have expected count less than 5. The
>= 41 tahun 7 14 21 minimum expected count is 6.37.
Total 98 102 200
Tabel C.3.4 QUEST_3 * Segmen Number of Case
Crosstab Chi-Square Tests
Count ASYmp. Sig. [Exact Sig. {Exact Sig.
Cluster Number of Value df (2-sided) | (2-sided) | (1-sided)
Case Pearson Chi-Sq 3.540° 1 080
f 2 Totat Continuity Correct{ 3.024 1 082
QUEST_3 pusat kota 61 50 111 Likedihood Ratio 3.552 1 059
pinggiran kota 37 52 89 Fisher's Exact Teq .066 041
Total 98 102 200 Linear-ty-Linear
Association 3522 1 081
N of Valid Cases 200
a.Computed only for a 2x2 table
b.0 celis (.0%) have expected count less than 5. The minimum expected
43.61.
Tabel C.3.5 QUEST _4 * Segmen Number of Case
Crosstab Chi-Square Tests
Count Asymp. Sig.
Cluster Number of Value df (2-sided)
Case Pearson Chi-Square 3.246° 4 518
1 2 Total Likedihood Ratio 3.284 4 512
QUEST_4 SD 2 4 [ Linear-by-Linear
- e 2822 1 093
Diploma 8 12 20 Association
SLTP 3 6 9 N of Valid Cases 200
S5-1/5-2/8-3 38 41 79 2. 4 cells (40.0%) have expected count less than 5. The
SMU 47 39 86 minimurm expected count is 2.94,
Total 98 102 200
Tabel C.3.6 QUEST_5 * Segmen Number of Case
Crosstab Chi-Square Tests
Count Asymp. Sig.
Cluster Number of Vaiue df (2-sided)
Case Pearson Chi-Square 4.360% 6 626
$ 2 Total Likelihood Ratio 4.444 6 817
QUEST_S Pelajar 8 4 12 Linear-by-Linear
Pegawai Negeri 6 4 10 Assaciation 2829 ! 083
Wiraswasta 10 12 22 N of Valid Cases 200
Mahasiswa 31 29 60 2. 3 celis (21.4%) have expected count less than 5. The
Pegawai Swasta 38 42 80 minimum expected count is 1.47.
Ibu Rumah Tanggq 4 8 13
Tidak bekerja 1 2 3
Total 98 102 200




Tabel C.3.7 QUEST _6 * Segmen Number of Case

Crosstab Chi-Square Tests
Count Asymp. Sig.
Cluster Number of Value df {2-sided)
Case Pearson Chi-Square 3.881% 2 44
1 2 Total Likelihood Ratio 3922 2 A4
QUEST_6 Belum menikah 79 70 149 Linear-by-Linear
- o 3.852 1 050
Single parent 3 4 7 Association
Menikah 16 28 44 N of Valid Cases 200
Total 98 102 200 a. 2 celis (33.3%) have expected count less than 5. The

minimum expected count is 3.43.

Tabel C.3.8 QUEST 7 * Segmen Number of Case

Crosstab Chi-Square Tests
Count Asymp. Sig.
Cluster Number of Value df {2-sided)
Case Pearson Chi-Square 71842 4 126
1 o) Total Likelihood Ratio 7.305 4 121
QUEST_: < Rp 500.000 37 35 72 Linearjby-Linear 000 1 g7
Rp 500.000 - 1.000.04 25 33 58 Assaciation ’ ;
Rp 1.000.000 - 1.500. 19 12 31 N of Valid Cases 200
Rp 1.500.000 - 2.000. 7 16 23 2. 0 cells (.0%) have expected count less than 5. The
> Rp 2.000.000 10 6 16 minimum expected count is 7.84.
Total 98 102 200

Tabel C.3.9 QUEST_8 * Segmen Number of Case

Crosstab Chi-Square Tests
Count Asymp. Sig.
Cluster Number of Value df (2-sided)
Case Pearson Chi-Square 20807 S 838
1 2 Total Likelihood Ratio 2.096 5 836
QUEST_E Menyukai kemewahd 4 3 7 Linear-by-Linear 293 1 588
Aktif suka bepergian 19 » o Association ' |
berbelanja N of Valid Cases 200
Mencari kebugaran 4 5 9 8. 4 cells (33.3%) have expected count less than 5. The
Menyukai tantangan 9 15 24 minimum expected count is 3.43.
Termotivasi 7 8 13
Sederhana 55 50 105
Total 98 102 200
Tabel C.3.10 QUEST _10 * Segmen Number of Case
Crosstab Chi-Square Tests
Count Asymp. Sig.|Exact Sig. [Exact Sig.
Cluster Number of Value df (2-sided) | (2-sided) | (1-sided)
Case Pearson Chi-Squd ~ 441P 1 507
1 2 Total Continuity Comect{ 0g2 1 762
QUEST_10 Peristiwa biasa a5 97 182 Likelihood Ratio 446 1 504
Peristiwa khusus| 3 S 8 Fisher's Exact Ted 21 383
Total o8 102 200 Linear-by-Linear
Association 439 1 508
N of Valid Cases 200

2. Computed only for a 2x2 table
b. 2 celis (50.0%) have expected count less than 5. The minitum expect
392



Tabel C.3.11 QUEST _11 * Segmen Number of Case

Crosstab Chi-Square Tests
Count Asymp. Sig.
Cluster Number of Value df (2-sided)
Case Pearson Chi-Square 31007 3 376
1 ] 2 Total Likelihood Ratio 3.120 3 ar3
QUEST_1 Ekonomis (harga murg 13 17 30 Linear-by-Linear 002 1 964
Untuk kesehatan (mal 2 1 3 Association ’ '
Rasa (beraneka N of Valid Cases 200
jenak 23 15 38
ragam/enal 3. 2 cells (25.0%) have expected count less than 5. The
Praktis pembuatann 60 69 129 minimum expected count is 1.47.
Total 98 102 200
Tabel C.3.12 QUEST _12 * Segmen Number of Case
Crosstab Chi-Square Tests
Count Asymp. Sig. [Exact Sig. |[Exact Sig.
Cluster Number of Vaiue df (2-sided) | {2-sided) | (1-sided)
Case Pearson Chi-Squa _100° 1 752
1 2 Totai Continuity Corre&| 015 1 904
QUEST_12 Hidangan utama 16 15 31 Likelihood Ratio A00 1 752
Hidangan alternati 82 87 169 Fisher's Exact Ted 846 452
Total 98 102 200 Linear-by-Linear
Association 100 1 752
N of Valid Cases 200
a. Computed only for a 2x2 table
b.0 celis {.0%) have expected count jess than 5, The minimum expected
1519,
Tabel C.3.13 QUEST _13 * Segmen Number of Case
Crosstab Chi-Square Tests
Count Asymp. Sig.
Cluster Number of Value df (2-sided)
Case Pearson Chi-Square 12.163% 2 .002
1 2 Total Likelihood Ratio 13.337 2 001
QUEST_13 <10 bungkus 57 S6 113 Llnearl-by-Lmear 3456 4 063
10 - 20 bungkus 38 28 66 Association
> 20 bungkus 3 18 2 N of Vaiid Cases 200
Total 98 102 200 2. 0 celis (.0%) have expected count less than 5. The
minimum expected count is 10.29.
Tabel C.3.14 QUEST_14 * Segmen Number of Case
Crosstab Chi-Square Tests
Count Asymp. Sig.
Cluster Number of Value df (2-sided)
Case Pearson Chi-Square 7.664° 4 05
1 2 Total Likelihood Ratio 8.933 4 063
QUEST_1< 50 gram 3 3 Linear-by-Linear
75 gram 10 4 14 Association 048 ! o
100 gram 5 8 43 N of Valid Cases 200
84 gram 6 1 17 2. 2 celis (20.0%) have expected count less than 5. The
! . ins is 1.
Tidak memperhati 7 76 153 rrunimum expected count is 1.47.
ukuran
Total 99 102 200




Tabel C.3.15 QUEST_15 * Segmen Number of Case

Crosstab Chi-Square Tests
Count Asymp. Sig.
Cluster Number of Value df (2-sided)
Case Pearson Chi-Square 1.822¢ 4 768
1 2 Total Likelihood Ratic 1.830 4 767
QUEST_15 warung 3 5 8 Linear-by-Linear
- 2 1. 1 .
Toko 26 34 60 Association 444 229
Pasar swalayan as a3 68 N of Valid Cases 200
Mini market 31 27 58 2. 4 cells {40.0%) have expected count less than 5. The
Hypermarket 3 3 6 minimum expected count is 2,94,
Total 98 102 200
Tabel C.3.16 QUEST 16 * Segmen Number of Case
Crosstab Chi-Square Tests
Count Asymp. Sig.
Cluster Number of Value df (2-sided))
Case Pearson Chi-Square 5.796% 5 327
1 2 Total Likeithood Ratio 7.052 5 217
QUEST_16 Televisi 77 86 163 Linear-by-Linear
Radio 6 2 8 Association 363 ! 47
Koran 12 11 23 N of Valit Cases 200
Majalah 2 1 3 a. 8 celis (66.7%) have expected count less than 5. The
Internet 2 2 tninimum expected count is .49,
Tabloid 1 1
Total 98 102 200
Tabel C.3.17 QUEST _17 * Segmen Number of Case
Crosstab Chi-Square Tests
Count Asymp. Sig. |[Exact Sig. |Exact Sig.
Cluster Number of Value df (2-sided) | {2-sided) | (1-sided)
Case Pearson Chi-Sq 1.010° 1 315
1 2 Total Continuity Correct 730 1 393
QUEST_17 Ya 29 37 66 Likelihood Ratio 1.012 1 315
Tidak 69 65 134 Fisher's Exact Teq 367 197
Total 98 102 200 Linear-by-Linear
A ation 1.004 1 316
N of Valid Cases 200
3. Computed onty for a 2¢2 table
b.0 cells (.0%) have expected count less than 5. The minimum expected
32,34,
Tabel C.3.18 QUEST_18 * Segmen Number of Case
Crosstab Chi-Square Tests
Count Asymp. Sig.
Cluster Number of Value df {2-sided)
Case Pearson Chi-Square 6.521° 4 163
1 2 Total Likefihood Ratio 7.654 4 105
QUEST_1¢ .00 68 66 135 Linear-py-Linear
Banyak pilihan rasa 2 9 11 Association 4% ! 483
Rasanya cocok N of Valid Cases 200
dengan lideh z » 52
g ) a. 4 celis (40.0%) have expected count less than 5. The
Ada bonus pembelig 1 1 minimum expected count is .49,
Lainnya 1 1
Total 98 102 200




Tabel C.3.19 QUEST_19 * Segmen Number of Case

Crosstab
Count
Cluster Number of
Case
4 2 Total

QUEST_1¢ .00 29 36 685

Coba-coba 48 49 97

Bosan | 13 34

Ada bonus pembelig 2 2

Lainnya 2 2
Total 98 102 200

Chi-Square Tests
Asymp. Sig.
Vaiue df (2-sided)

Pearson Chi-Square 6.568° 1860
Likelthood Ratio 8.131 087
Linear-by-Linear
A ation 050 823
N of Valid Cases 200

a. 4 cells (40.0%) have expected count less than 6. The
minimum expected count is .98.




LAMPIRAND

OUTPUT MULTI DIMENSIONAL
SCALING DAN REGRESI LINEAR

GANDA



Tabel D.1 Hasil Multi Dimensional Scaling

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
13 100.0% 0 0% 13 100.0%

a. Euclidean Distance used

Configuration derived in 2 dimensions

Stimulus Coordinates

Dimension
Stimulus Stimulus 1 2
Number Name
1 INDOMIE 2.6826 .0568
2 SARIMT -.1268 0972
3 SUPERMIE .4983 L1314
4 MIESEDAP -.5278 -.7114
5 GAGAMIE —.7944 .1668
() PRESIDEN -1.7317 L2590
Derived Stimulus Configuration
Euclidean distance model
‘ Prtsiden ]
2 gagame . supente
ﬁ:m & indomie
0.0 -
-2
o~ -4
g e
a

Dimension 1



Tabel D.2 Hasil Regresi Linier Ganda

Atribut Brand Image

Coefficienfs

Model

Unslandardized
Coefficients

IStandardi
zed
Coefficien
ts

B Sftd. Ermor

Beta t

Sig.

1 (Constan
DIVEN_1

3535 026
407 019

DIMEN_]

402 079

995
058

137.772
21.341
1.287

.289

a.Dependent Variabie: BRANIM

Atribut Harga Murah

Coefficienfs

Unstandardized
Coefficients

Modet

B Btd. Error

tandardi

zed

Coefficier|

ts
Beta

t Sig.

1 (Censtan]

DIMEN ]

DIMEN_{.47E-03

3627 029
02t
080

-.321

-.089
-.896

124.696

47
.037

-3.577

& Dependent Variable: HARGA

Atribut Rasa

Coefficients

Unstandardized

Coefficients

[Standardi
zed
Coefficien
ts

Model

B Btd Error| B

eta

t Sig.

1 {Constan
DIMEN_1

DIMEN._

3.589

-.136

030
022
093 -

333

989

085

119.370
15.233

-1.466 239

a.Dependent Variable: RASA

Atribut Variasi Rasa Banyak

Coefficients

1

Model

Unstandardized
Coefficients

Standardi]
zed
Coefficien

s

2]

ktd. Eror| Bet

(Constany
DIMEN_1
DIMEN_.

3591
354
256

018
012
049 il

984

67

225.063

30.554
5.196

014

a.Dependent Variable: VARIASI

Atribut Bentuk Mie Bulat

Coefficienfs
Standardi
zed
Unstandardized [Coefficien|
Coefficients is

Model B Std. Error!  Beta t Sig.

1 {Consta 3.232 004 775.507 .000
DIMEN_1053E-02 003 894 | 23206 .000
DIMEN 148 013 443 | 11,553 001

2. Dependent Variable: BENTUK
Atribut Ukuran Mie Besar
Coefficients
Standardi
zed
Unstandardized [Coefficien)
Coefficients ts

Mode} B Std. Error| Beta t Sig.

1 {Consta 3.506 043 81.833 000
DIMEN_1517E-02 .031 641 1.773 174
OIMEN_ 163 132 445 1.231 306

2. Dependent Variable: UKURAN

Atribut Ukuran Berat Bersih Besar
Coefficients
Standardi
Zed
Unstandardized [Coefficien|
Coefficients ts

Mode! B Std. Error|  Beta t Sig.

1 (Constan{ 3.819 047 81.671 | 000
DIMEN _1562E-02 034 726 1.832 149
DIMEN_Z592E-02 144 224 596 583

a. Dependent Variable: GRAM

Atribut Kualitas Kemasan
Coefficients
Standardi
zed
Unstandardized [Coefficien
Coefficients ts
Mode! B td. Emor|  Beta t Sig.
1 {Constan 4.039 020 205.310 000
DIMEN_1P200E-02 014 .956 5737 ot
DIMEN_ZD22E-02 061 .081 366 .739

2. Dependent Variable: KUALITAS




Atribut Warna Kemasan Menarik

Atribut Promosi

Coefficienfs Coefficients
IStandardi Standardi
zed zed
Unstandardized [Coefficien Unstandardized [Coefficien
Coefficients ts Coefficients ts
T

Model B td. Error| Beta t Sig. Mode! B Std. Error{ Beta t Sig.

1 (Constan] 3578 038 93.846 000 1 (Constan{ 3552 025 143264 000
DIMEN_1 137 .028 943 | 4950 .016 DIMEN_1 273 019 967 | 14721 .01
DIMEN_2240E-02 118 036 191 .861 DIMEN_3 -274 .079 -229 | -3.487 040

a.Dependent Variable: WARNA a.Dependent Variable: PROMOSI
Atribut Bentuk Kemasan Plastik Atribut Mudah Didapatkan
Coefficienfs Coefficients
Standard Standardi
zed zed
Unstandardized Coefficien Unstandardized [Coefficien
Coefficients ts Coefficients s

Modet B Sid. Emor; Beta t Sig. Model B Std. Error!  Beta t Sig.

1 (Constan{ 3.734 026 141131 .000 1 (Constanf 3.842 059 66.765 Q00
DIMEN_ ¥ 43E-02 019 916 | 4236 024 DIMEN_1 313 043 872 7289 005
DIMEN_3 40E-02 .082 -143 -.662 5585 DIMEN 1 47E-02 182 -033 -.245 822

a.Dependent Variable: BTKKEMAS a,. Dependent Variable: MOHDAPAT
Atribut Tersedianya Bonus
Pembelian T e e n s
i <
Coefficienfs Wby - .
Standardi . T
wd ) A e
zed
Unstandardized Coefficien
Coefficients ts

Model B Bitd. Error] Beta t Sig.

1 {Constan] 2978 .008 366.601 .000
DIMEN_$P87E-02 008 27 6.755 007
DIMEN_3 -600 025 -.960 |-23.965 000

2. Dependent Variable: BONUS




