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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh stres kerja, motivasi, kepuasan 

kerja, terhadap turnover intention melalui komitmen organisasional sebagai variabel 

intervening. Populasi dalam penelitian ini berjumlah 240 orang karyawan dan sampel 

berjumlah 120 responden. Penelitian ini dilakukan di coffee shop Surabaya dengan 

menggunakan data primer yang diperoleh melalui penyebaran kuesioner. Teknik analisis data 

yang digunakan dalam penelitian ini adalah SEM analysis dan dioperasikan melalui LISREL 

8.80.  

Hasil penelitian menunjukkan bahwa stres kerja berpengaruh negatif dan signifikan 

terhadap komitmen organisasional, motivasi kerja dan kepuasan kerja berpengaruh positif dan 

signifikan terhadap komitmen organisasional, serta Stres Kerja berpengaruh positif dan 

signifikan terhadap Turnover Intention. Sedangkan motivasi kerja, kepuasan kerja, dan 

komitmen organisasional berpengaruh negatif dan signifikan terhadap Turnover Intention. 

 

Kata Kunci : Stres Kerja, Motivasi, Kepuasan Kerja, Komitmen Organisasional,     

                       Turnover Intention 
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THE EFFECT OF WORK STRESS, MOTIVATION, AND JOB 

SATISFACTION ON TURNOVER INTENTION THROUGH 

ORGANIZATIONAL COMMITMENT AS AN INTERVENING VARIABLE IN 

COFFEE SHOP EMPLOYEES IN SURABAYA. 

 

 
ABSTRACT 

 
 
 

This study aims to determine the effect of work stress, motivation, job satisfaction, on turnover 

intention through organizational commitment as an intervening variable. The population in 

this study amounted to 240 employees and a sample of 120 respondents. This research was 

conducted at the Surabaya coffee shop using primary data obtained through questionnaires. 

The data analysis technique used in this study was analysis and operated through LISREL 8.80. 

The results showed that work stress had a negative and significant effect on organizational 

commitment, work motivation and job satisfaction had a positive and significant effect on 

organizational commitment, and Job Stress had a positive and significant effect on Turnover 

Intention. While work motivation, job satisfaction, and organizational commitment have a 

negative and significant effect on Turnover Intention. 

Keywords: Job Stress, Motivation, Job Satisfaction, Organizational Commitment, 
Turnover  Intention 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


