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ABSTRAK

Proses bisnis suatu entitas harus dipahami oleh shareholder. Shareholder melakukan
pengawasan dan membutuhkan informasi tentang aktivitas suatu entitas yang
dikendalikan oleh manajemen. Manajemen menyusun laporan keuangan yang berisi
aktivitas-aktivitas entitas tersebut sebagai pertanggung jawaban pada shareholder. Dalam
pengujian keandalan informasi dalam laporan keuangan, shareholder menugaskan
auditor eksternal untuk melakukan pemeriksaan laporan keuangan. Terdapat banyak
kegagalan pemberian jasa akuntan publik yang disebabkan kasus pelanggaran standar
profesi dan kode etik oleh Kantor Akuntan Publik, membuat kualitas laporan keuangan
auditan menjadi pertanyaan publik. Oleh karena itu kualitas asurans atas jasa audit yang
diberikan oleh Kantor Akuntan Publik direviu oleh IAPI. Kantor Akuntan Publik wajib
menerapkan semua unsur sistem pengendalian mutu berdasarkan Standar Pengendalian
Mutu (SPM) dalam Standar Profesional Akuntan Publik.

Penelitian ini bertujuan untuk menganalisis dan mengevaluasi penerapan sistem
pengendalian mutu berdasar Standar Profesional Akuntan Publik di Kantor Akuntan
Publik Teramihardja, Pradhono, dan Chandra Surabaya. Objek penelitian ini adalah
Kantor Akuntan Publik (KAP) Teramihardja, Pradhono, dan Chandra Surabaya.
Penelitian ini merupakan studi kasus dengan analisis deskriptif. Teknis analisis data
dilakukan dengan mendokumentasikan gambaran umum objek penelitian, wawancara
terkait sistem pengendalian mutu, menyajikan data dalam bentuk narasi deskriptif,
membandingkan data yang didapat dari wawancara dengan teori, kemudian
menyimpulkan hasil perbandingan tersebut.

Hasil penelitian ini menunjukan bahwa KAP telah menerapkan semua unsur sistem
pengendalian mutu dalam SPM No. 1 tahun 2013. Namun, dalam unsur sumber daya
manusia kurang lengkap diterapkan oleh KAP.

Kata Kunci: sistem pengendalian mutu, kantor akuntan publik, kualitas audit, standar
profesional akuntan publik, standar pengendalian mutu
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ANALYSIS OF THE IMPLEMENTATION OF THE QUALITY CONTROL
SYSTEM AT TERAMIHARDJA, PRADHONO, AND CHANDRA SURABAYA
REGISTERED PUBLIC ACCOUNTANTS

The business process of an entity must be understood by shareholders. Shareholders
carry out supervision and need information about the activities of an entity controlled by
management. Management prepares financial statements that contain the activities of the
entity as the responsibility of the shareholders. In testing the reliability of information in
financial statements, shareholders assign external auditors to conduct financial statement
checks. There have been many failures in the provision of public accounting services due
to violations of professional standards and codes of ethics by the Registered Public
Accountants, making the quality of audited financial statements a public question.
Therefore, the quality of insurance for audit services provided by the Registered Public
Accountants are reviewed by IAPI. The Registered Public Accountants must implement
all elements of the quality control system based on Quality Control Standards (SPM) in
the Professional Standards of Public Accountants.

The objective of this study is to analyze and evaluate the application of a quality
control system based on the Public Accountants Professional Standards at Teramihardja,
Pradhono, and Chandra Surabaya Registered Public Accountants. The object of this
research is Teramihardja, Pradhono, and Chandra Surabaya Registered Public
Accountants (KAP). This research is a case study with descriptive analysis. Technical
data analysis is done by documenting the general description of the object of research,
interviews related to the quality control system, presenting data in the form of descriptive
narratives, comparing data obtained from interviews with theories, then concluding the
results of these comparisons.

The results of this study indicate that KAP has implemented all elements of the
quality control system in SPM No. 1 of 2013. However, in the element of incomplete
human resources applied by KAP.

Keywords: quality control system, registered public accountants, audit quality,
professional standards of public accountants, quality control standards
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