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CHAPTER 5
CONCLUSIONS AND SUGGESTIONS

This chapter will briefly conclude all points discussed
in the previous chapters which were the answers of the research
questions. Besides, it also gives the suggestions for both the
teacher and the future researchers.

Conclusions

This study is aimed to cater to the needs of professionals in
learning English to support their job with the limited time
available. Therefore, the design of the syllabus must focus on
the materials that they will use in their corporate daily
operation in the port business. The syllabus and the materials
were designed using ADDIE model which stood from
Analyzing, Designing, Developing, Implementing and
Evaluating. In the needs analysis stage during the interview
with the training department and experts in operation
departments, it was found that the ten topics were needed in
practicing their English in oral basis. The program was
designed for one term with fifteen meeting for ninety minutes
each. The syllabus and materials had been reviewed by the

expert of the port business. The order of the materials
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presented was based on the scope, from the small to the broad

ones. One material was tried out to specific group of learners
resembling the target group, and the learners showed positive
remark on both of the materials and the delivery.

Suggestions

Further study on materials development is suggested on the
other field in maritime and logistic business such as the
transportation, the maritime safety and possibly to expand to
the broader profession. It is necessary to create materials that
suited with the professionals’ limited time and energy to learn
English, therefore the best formula should be further

investigated in more advanced research studies.
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