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ABSTRAK 

Pada era sekarang ini internet merupakan suatu hal yang pasti dimiliki oleh 

setiap orang, termasuk masyarakat Indonesia. Jika pada awalnya internet digunakan 

untuk mencari informasi dan berkomunikasi, kini internet telah berkembang seiring 

dengan perkembangan zaman. Sekarang para pengguna bisa melakukan berbagai 

macam hal melalui internet seperti memesan transportasi dan penginapan secara 

online, atau bahkan bertransaksi secara online yang biasa dikenal dengan istilah 

uang elektronik (e money). Penelitian ini bertujuan untuk menganalisi pengaruh 

perceived usefulness, perceived ease to use, perceived risk, dan attitude terhadap 

intention tu use. Total sampel dalam penelitian ini adalah 143 responden 

Hasil pengujian menunjukan perceived usefulness memiliki pengaruh 

positif terhadap attitude. Perceived ease to use tidak memiliki pengaruh terhadap 

attitude. Perceived risk tidak memiliki pengaruh terhadap attitude. Attitude 

memiliki pengaruh positif terhadap intention to use. 

 

Kata kunci: Perceived Usefulness, perceived Ease to Use, Perceived Risk,   

         Attitude , Intention to Use 
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THE EFFECT OF PERCEIVED USEFULNESS, PERCEIVED EASE TO 

USE, PERCEIVED RISK, AND ATTITUDE ON INTENTION  

E MONEY GOPAY AMONG COLLEGE  

STUDENT IN SURABAYA 

ABSTRACT 

 In this day and age the internet is something that everyone must have, 

including the people of Indonesia. If at first the internet was used to find information 

and communicate, now the internet has developed along with the times. Now users 

can do various kinds of things through the internet such as ordering transportation 

and lodging online, or online transactions which are usually known as electronic 

money (money). This study aims to analyze the perceived benefits, perceived ease 

of use, perceived risk, and attitudes toward intentions used. The total sample in this 

study was 143 respondents 

 The test results show the benefits felt to have a positive influence on 

attitudes. The ease of perception to use has no influence on attitude. The perceived 

reception has no influence on attitude. Attitudes have a positive influence on 

intention to use. 

 

Keywords: Perceived Usefulness, perceived Ease to Use, Perceived Risk,  

       Attitude, Intention to Use 

 

 


