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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Perceived
Organizational Support dan Lingkungan Kerja terhadap Retensi Perawat.
Obyek penelitian ini adalah perawat puskesmas di Kabupaten Tulungagung.
Penelitian dilakukan berdasarkan fenomena mengenai hadirnya globalisasi
disegala bidang. Terutama pada sumber daya manusia mempunyai tugas yang
besar dalam kinerja sebuah perusahaan. Kemajuan dalam bidang kesehatan
membuat  pemerintah  mendirikan  Pusat  Kesehatan = Masyarakat,
disingkat Puskesmas. Dengan adanya upaya peningkatan mutu pelayanan
perawat pada puskesmas di kabupaten Tulungagung membutuhkan Perceived
organizational support dan lingkungan kerja yang memadai terhadap para
perawat agar perawat akan tetap bertahan di puskesmas. Desain penelitian
dengan mendistribusikan kepada 105 perawat puskesmas di Kabupaten
Tulungagung. Pengujian hipotesis dilakukan dengan analisis regresi berganda.
Hasil penelitian ini menyatakan bahwa Perceived Organizational Support
berpengaruh signifikan positif terhadap Retensi Perawat dengan demikian
mendukung hipotesis satu. Lingkungan kerja berpengaruh signifikan positif
terhadap Retensi Perawat dengan demikian mendukung hipotesis dua.
Organisasi yang memberikan dukungan organisasi dan memperhatikan
lingkungan kerja di organisasi akan membuat perawat yang bekerja di
puskesmas akan merasakan kepuasan dengan ini perawat akan tetap bertahan di
puskesmas. Hal terakhir yang menjadi temuan pada penelitian ini adalah bahwa
perawat yang merasa dukungan organisasinya terpenuhi dan lingkungan kerja
di tempat kerja memadai maka akan memberikan lebih untuk perusahaan dan
perawat akan tetap bertahan bekerja di puskesmas.

Kata kunci: Perceived Organizational Support (POS), Lingkungan kerja dan
Retensi perawat.
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The Influence of Perceived Organizational Support, and Work Environment
on Retention of Nurse in Tulungagung District Health Center.

ABSTRACT

This study aims to analyze the influence of Perceived Organizational and
Work Environment on Nurse Retention. The object of this research is puskesmas
nurses in Tulungagung Regency. The research was conducted based on
phenomena regarding the presence of globalization in all fields. Especially in
human resources has a big task in the performance of a company. Progress in the
health sector has led the government to establish a Community Health Center,
abbreviated as Puskesmas. With the efforts to improve the quality of care for
nurses in health centers in Tulungagung district, it requires a Perceived
organizational support and an adequate work environment for nurses so that
nurses will remain in the puskesmas. Research design by distributing to 105
nurses in health centers in Tulungagung Regency. Hypothesis testing is done by
multiple regression analysis. The results of this study state that Perceived
Organizational Support has a significant positive effect on Nurse Retention
supported by the hypothesis one. The work environment has a significant positive
effect on Nurse Retention supported by the second hypothesis. Organizations that
provide organizational support and pay attention to the work environment in the
organization will make nurses who work in the health center will feel satisfaction
with these nurses will remain in the health center. The last thing to be found in
this study is that nurses who feel their organizational support is fulfilled and the
work environment in the workplace is adequate, will give more to the company
and nurses will continue to work in the puskesmas.

Keywords: Perceived Organizational Support (POS), work environment and nurse

retention.
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