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ABSTRAK

Karyawan yang dinilai bekerja dengan baik tidak hanya dituntut untuk
bekerja sesuai dengan deskripsi pekerjaan yang dimiliki karyawan (in-role) tetapi
juga bersedia melakukan pekerjaan yang berada di luar deskripsi pekerjaan
karyawan (extra-role). Perilaku extra-role ini sering juga disebut sebagai
Organizational Citizenship Behavior (OCB). Komitmen organisasional dapat
mendorong terciptanya OCB vyang penting dalam mencapai kinerja dan
produktivitas yang tinggi diperusahaan. Penelitian ini bertujuan untuk meneliti
pengaruh pengaruh komitmen organisasional terhadap organizational citizenship
behavior dan kinerja karyawan POP Hotel di Surabaya.

Sampel yang digunakan berjumlah 102 orang karyawan POP! Hotel di
Surabaya. Data dikumpulkan dengan menggunakan kuesioner. Teknik analisis
yang digunakan adalah structural equation model. Hasil analisis ini menunjukkan
bahwa komitmen organisasi berpengaruh signifikan terhadap organizational
citizenship behavior dan kinerja karyawan POP Hotel di Surabaya. Serta
organizational citizenship behavior berpengaruh signifikan terhadap kinerja
karyawan POP Hotel di Surabaya

Kata Kunci: Komitmen Organisasi; Organizational Citizenship Behavior;
Kinerja Karyawan.
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ABSTRACT

Hendry, NRP: 3103014172, THE EFFECT OF ORGANIZATIONAL
COMMITMENTS TO ORGANIZATIONAL CITIZENSHIP BEHAVIOR AND
EMPLOYEE PERFORMANCE (POP HOTEL) IN SURABAYA.

Employees who are rated to work properly are not only required to work in
accordance with the job description of employee-owned (in-role) but is also
willing to do jobs that are beyond the employee's job description (extra-role).
Extra-role behavior is often also referred to as Organizational Citizenship
Behavior (OCB). Organizational commitment can encourage the creation of OCB
are important in achieving high performance and productivity are concerned with.
This research aims to examine the influence of the influence of organizational
commitment towards organizational citizenship behavior and employee
performance POP Hotel in Surabaya.

The sample used totaled 102 employees POP! Hotels in Surabaya. Data
were collected using a questionnaire. The technique used is the analysis of
structural equation models. The results of this analysis show that significant
against the influential organizational commitment organizational citizenship
behavior and employee performance POP Hotel in Surabaya. As well as
organizational citizenship behavior effect significantly to performance POP Hotel
in Surabaya

Keywords: Organizational Commitment; Organizational Citizenship
Behavior; Employee Performance.
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