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ABSTRAK 

 

Xena Maghfirlany Bismihadj NRP. 1423015082. Efektivitas Family 

Gathering dari PT. Bank Mandiri (Persero), Tbk Surabaya 

sebagaiKegiatan Employee Relations 

 

Teori efektivitas kegian PR melihat bagaimana evaluasi dari 

pelaksanaan kegiatan-kegiatan yang direncanakan oleh seorang PR. 

Khalayak dari PR perusahaan bisa dari masyarakat internal dan juga 

eksternal. Penelitian ini dilakukan untuk mengetahui tingkat efektivitas 

kegiatan PR, yaitu Family Gathering dari PT. Bank Mandiri (Persero), Tbk 

Surabaya. Peneliti menggunakan indikator yang ada di teori efektivitas 

Kegiatan PR. Adapun ada 3 indikator, Perencanaan Kerja dan Komunikasi 

dari Humas untuk Mencapai Tujuan Bersama, Peranan untuk 

Pelaksanaannya, dan Menilai Program kerja PR, dan Menyelenggarakan 

Komunikasi Dua Arah Timbal Balik. Pada penelitian ini peneliti 

menggunakan alat bantu berupa kuesioner untuk mengumpulkan data yang 

disebarkan pada 100 karyawan PT. Bank Mandiri (Persero), Tbk Surabaya 

unit Credit Operations Region VIII/ Jawa 3. Teknik analisis yang 

digunakan adalah statistik deskriptif. Pada penelitian ini, ditemukan bahwa 

kegiatan family gathering sebagai program kegiatan employee relations 

efektif. Semua indikator yang menjadi alat ukur mendapatkan nilai tinggi, 

sehingga dapat dikatakan efektif. 

 

 

Kata Kunci: Public Relations, Employee Relations, Family Gathering 
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ABSTRACT 

 

Xena Maghfirlany Bismihadj NRP. 1423015082. Effectiveness Family 

Gathering of PT. Bank Mandiri (Persero), Tbk Surabaya as Employee 

Relations Activities 

 

The theory of the effectiveness of PR activities see how the 

evaluation of the implementation of the activities planned by a PR. 

Audience of PR firms can from internal and external communities. This 

study was conducted to determine the level of effectiveness of PR activities, 

namely Family Gathering of PT. Bank Mandiri (Persero), Tbk Surabaya. 

Researchers using existing indicators in the theory of the effectiveness of 

PR activities. As there are three indicators, Work Planning and 

Communication of Public Relations to Achieve Common Goals, Roles for 

implementation, and assess work programs PR, and Organizing Reciprocal 

Two-Way Communication. In this study, researchers used a questionnaire 

tools to collect data that is distributed on 100 employees of PT. Bank 

Mandiri (Persero), Tbk Surabaya unit of Credit Operations Region VIII / 

Java 3. The analysis technique used is descriptive statistics. In this study, it 

was found that family gatherings as an effective employee relations 

program activity. All the indicators that have become a measuring tool to 

get high marks, so it can be said to be effective. 

 

 

Keywords: Public Relations, Employee Relations, Family Gathering 


