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Esther Cordiani Batee (2018). “ Komitmen Organisasi Pada Crew Wedding
Organizer Di Surabaya ” Skripsi Sarjana Strata 1. Fakultas Psikologi
Universitas Katolik Widya Mandala Surabaya.

ABSTRAKSI

Komitmen organisasi dibutuhkan dalam suatu organisasi untuk mendapatkan
SDM vyang berperan aktif. Tujuan dari penelitian ini untuk mengetahui
gambaran komitmen organisasi pada crew wedding organizer di perusahaan
wedding organizer di Surabaya. Metode penelitian yang digunakan adalah
metode kuantitatif deskriptif dengan penyebaran skala komitmen organisasi.
Teknik pengambilan sampel menggunakan purposive sampling dengan
karakteristik crew wedding organizer berusia diatas 18 tahun, berdomisili di
Surabaya, dan memiliki pengalaman sebagai crew wedding organizer
minimal mengikuti satu kali event. Dari hasil pengolahan data diperoleh 7
profil komitmen organisasi. Dari 7 profil tersebut terdapat profil yang
memiliki kecendrungan menghasilkan komitmen organisasi dalam kategori
tinggi (53%) antara lain affective commitment sangat tinggi (70%), normative
commitment sangat tinggi (58%), continue commitment sangat tinggi (58%).
Berdasarkan usia 18-35 tahun kategori tinggi (55%), usia 35-55 tahun
kategori sangat tinggi (80%). Berdasarkan jenis kelamin berada dalam
kategori tinggi (40%) pada yang berjenis kelamin laki-laki, (61%) yang
berjenis kelamin perempuan. Berdasarkan tingkat pendidikan SMA kategori
tinggi (70%), S1 kategori tinggi (43%). Berdasarkan status pernikahan belum
menikah kategori tinggi (55%), sudah menikah kategori tinggi (46%).
Berdasarkan lama bekerja 1-5 kali event kategori tinggi (55%), diatas 5 kali
event kategori tinggi (53%).

Kata kunci: Komitmen organisasi, komitmen afektif, komitmen kontinue,
komitmen normatif, crew wedding organizer
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Esther Cordiani Batee (2018). “Organizational Commitment In Crew
Wedding Wedding Organizer Of Surabaya City” Undergraduate Thesis
Degree 1. Faculity Of Psychology, Widya Mandala Catholic University
Surabaya.

ABSTRACT

Organizational commitment is needed in an organization to get human
resources who play an active role. The purpose of this research is to find out
the description of organizational commitment to wedding organizer crew in
wedding organizer companies in Surabaya. The research method used is
descriptive quantitative method by spreading the scale of organizational
commitment. The sampling techniques of wedding organizer crew used
purposive sampling with the characteristics of a wedding organizer crew aged
over 18 years, domiciled in Surabaya, and having experience as a wedding
organizer crew at least one event. From the results of data processing, 7
profiles of organizational commitment were obtained. From the 7 profiles,
there is a profile that has a tendency to produce organizational commitment
in the high category (53%), including very high affective commitment (70%),
very high normative commitment (58%), very continued commitment (58%).
Based on the age of 18-35 years, the category is high (55%), the age of 35-
55 years is very high (80%). Based on sex, it is in the high category (40%) in
the male sex (61%) who are female. Based on high school education level,
the category is high (70%), S1 is high (43%). Based on unmarried marital
status, the high category (55%), already married in the high category (46%).
Based on the length of work 1-5 times the event is in the high category (55%),
above 5 times the event is in the high category (53%).

Keywords: Organizational commitment, affective commitment, continuous
commitment, normative commitment, wedding organizer crew
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