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PENGARUH DISTRIBUTIVE JUSTICE, PROCEDURAL
JUSTICE, DAN INTERACTIONAL JUSTICE TERHADAP
ORGANIZATION ENGAGEMENT KARYAWAN BANK DI

SURABAYA

ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan menganalisis
pengaruh distributive justice, procedural justice, dan interactional
justice terhadap organization engagement karyawan bank di
Surabaya. Penelitian ini  merupakan penelitian kausal dengan
metode kuisioner dan selanjutnya diolah dengan teknik analisis
Regresi Berganda dengan menggunakan program SPSS. Sampel
yang digunakan sebesar 130 responden. Sampel dalam penelitian ini
adalah karyawan bank yang menjadi karyawan tetap dan sudah
bekerja minimal satu tahun.

Hasil analisis dalam penelitian ini menunjukan bahwa
hipotes pertama distributive justice berpengaruh tidak signifikan
terhadap organization engagement. Selain itu, hipotesis kedua
procedural justice berpengaruh tidak signifikan terhadap
organization engagement, dan hipotesis ketiga interactional justice
berpengaruh signifikan terhadap organization engagement. Dengan
ini hipotesis 1 dan hipotesis 2 tidak didukung, namum hipotesis 3
didukung

Kata Kunci: Distributive Justice, Procedural Justice, Interactional

Justice, Organization Engaggement
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THE IMPACT OF DISTRIBUTIVE JUSTICE, PROCEDURAL
JUSTICE, AND INTERACTIONAL JUSTICE TOWARDS
ORGANIZATION ENGAGEMENT EMPLOYEES
BANK IN SURABAYA

ABSTRACT

This research is done in order to find out how distributive
Justice, procedural justice, and international justice affect banks’
employee’s organization engagement in Surabaya. This research is a
guantitative research that used questionnaire that has been analysed
using double regression with SPSS program. There were 130
samples. The samples are permanent banks’ employees that have
been working for at least a year.

The result of this research shows that the first hypothesis of
distributive justice had no significant effect on organization
engagement. Moreover, the second hypothesis of procedural justice
also had no significant effect on organization engagement. However,
significant effect was found on organization engagement by
interactional justice. The first and second hypotheses were incorrect,
but the third one was proven to be accurate.

Key Terms: distributive justice, procedural justice, international

justice, organization engagement
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