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The Effect of Internal Locus of Control and Thin Mental
Boundaries toward Employee Performance through
Emotional Intelligence on the Employees of Siemens’
Distributor in Surabaya

ABSTRACT

This study examined the effect of Internal Locus of
Control and Thin Mental Boundaries toward Employee
Performance through Emotional Intelligence on the Employees
of Siemens’ Distributor in Surabaya. Specifically, the
employees of Siemens’ distributor were chosen as the subject of
the study, whereas the Internal Locus of Control and Thin
Mental Boundaries were the object of the study with Emotional
Intelligence as the intervening variable. The respondents of this
study were 105 permanent employees of Siemens’ distributor
that has worked for a year or more.

The respondents were asked to fill in 21 questions on the
basis of Internal Locus of Control, Thin Mental Boundaries,
Employee Performance and Emotional Intelligence indicators.
Data collected from the questionnaire was then analyzed using
Structural Equation Model technique. From the analysis result,
it was figured out that all the hypothesis proposed in this study
were approved. First, Internal Locus of Control significantly
affected Emotional Intelligence of Siemens’ distributor
employees with the value of 0,36 and t-value of 3,14. Second,
Thin  Mental Boundaries greatly affected Emotional
Intelligence with the value of 0,26 and t-value of 2,42. Third,
Emotional Intelligence essentially affected Employee
Performance with the value of 0,86 and t-value 4,64. Fourth,
Internal Locus of Control prominently affected Employee
Performance through Emotional Intelligence with the value of
0,31 and t-value of 2,93. Fifth, Thin Mental Boundaries had a
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remarkable impact on Employee Performance through
Emotional Intelligence with the value of 0,22 and t-value 2,33.

The writer suggested that the next research would take
broader scope and complex variable in order to achieve better
results. For the Siemens’ distributor, it needs to manage the
employee performance by holding gradual evaluation and
conducting several trainings to improve the employees’
emotional intelligence.

Keywords: Internal Locus of Control, Thin Mental
Boundaries, Employee Performance, Emotional
Intelligence.
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Pengaruh Internal Locus of Control dan Thin Mental
Boundaries terhadap Employee Performnace melalui
Emotional Intelligence pada Karyawan Distributor Siemens
di Surabaya

ABSTRAK

Penelitian ini menganalisa pengaruh Internal Locus of
Control dan Thin Mental Boundaries terhadap Employee
Performance melalui Emotional Intelligence pada Karyawan
Distributor Siemens di Surabaya. Secara spesifik, karyawan
distributor Siemens merupakan subyek penelitian, sedangkan
Internal Locus of Control dan Thin Mental Boundaries
merupakan obyek penelitian dengan variabel intervening
Emotional Intelligence. Total responden yang digunakan pada
penelitian ini adalah 105 karyawan tetap distributor Siemens
yang sudah bekerja selama 1 tahun atau lebih.

Responden diminta mengisi kuesioner yang berisi 21
pertanyaan yang mengacu pada indikator Internal Locus of
Control, Thin Mental Boundaries, Employee Performance dan
Emotional Intelligence. Data yang terkumpul dari kuesioner
kemudian dianalisa menggunakan teknik Structural Equation
Model. Hasil analisa menunjukkan bahwa semua hipotesis yang
diajukan dalam penelitian ini diterima. Dimana pertama,
Internal Locus of Control berpengaruh signifikan terhadap
Emotional Intelligence pada karyawan distributor Siemens
sebesar 0,36 dengan t-value sebesar 3,14. Kedua, Thin Mental
Boundaries berpengaruh signifikan terhadap Emotional
Intelligence sebesar 0,26 dengan t-value sebesar 2,42. Ketiga,
Emotional Intelligence berpengaruh signifikan terhadap
Employee Performance sebesar 0,86 t-value sebesar 4,64.
Keempat, Internal Locus of Control berpengaruh signifikan
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terhadap Employee Performance melalui  Emotional
Intelligence sebesar 0,31 dengan t-value sebesar 2,93. Kelima,
Thin Mental Boundaries berpengaruh signifikan terhadap
Employee Performance melalui Emotional Intelligence sebesar
0,22 dengan t-value sebesar 2,33.

Peneliti menyarankan bahwa penelitian selanjutnya
mengambil lingkup penelitian yang lebih luas dan variabel yang
lebih kompleks untuk hasil yang lebih baik. Saran bagi
distributor Siemens adalah untuk mengelola performa karyawan
dengan mengadakan evaluasi secara berkala dan untuk
meningkatkan emotional intelligence karyawan dapat dilakukan
beberapa pelatihan.

Kata Kunci: Internal Locus of Control, Thin Mental
Boundaries, Employee Performance, Emotional Intelligence.
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