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PENGARUH JOB STRESS DAN PERSON-ORGANIZATION FIT 

TERHADAP ORGANIZATIONAL DEVIANCE PADA KARYAWAN 

FRONTLINER (SALESPERSON, CUSTOMER SERVICE, DAN 

TELLER) DI SURABAYA 

ABSTRAK 

Penelitian ini bertujuan untuk mengetahui adanya hubungan antara 

job stress dan person-organization fit terhadap organizational deviance 

pada karyawan frontliner (salesperson, customer service, dan teller) di 

Surabaya. Responden pada penelitian ini adalah karyawan frontliner 

sejumlah 131 orang.  Analisis yang digunakan adalah analisis regresi 

berganda. Hasil penelitian ini menunjukkan ada pengaruh job stress 

terhadap organizational deviance dan person-organization fit terhadap 

organizational deviance, mendukung hipotesis pertama, yaitu job stress 

berpengaruh positif terhadap organizational deviance dan hipotesis dua, 

yaitu person-organization fit berpengaruh negatif terhadap organizational 

deviance. 

Kata Kunci : Job Stress,  Person-Organization Fit, Organizational 

Deviance 
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THE EFFECT OF JOB STRESS AND PERSON-ORGANIZATION FIT 

ON ORGANIZATIONAL DEVIANCE IN FRONTLINER EMPLOYEE 

(SALESPERSON, CUSTOMER SERVICE, AND TELLER) IN 

SURABAYA 

ABSTRACT 

The purpose of this research is to examine the relationship 

between job stress and person-organization fit on organizational deviance 

in frontliner employee (salesperson, customer service, and teller) in 

Surabaya. Respondents of this research are 131 fronliner employees. 

Multiple linier regression analysis is used to analize the hypothesis. The 

result of this research showed there are effects of job stress on 

organizational deviance and person-organization fit on organizational 

deviance, supporting the first hypothesis, that job stress has a positive effect 

on organizational deviance and that person-organization fit has a negative 

effect on organizational deviance. 

Keywords : Job Stress,  Person-Organization Fit, Organizational Deviance 
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