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Robertus Chandra Surya Permana (2013). “Analisis Faktor-
Faktor Penyebab Turnover pada Karyawan Inti di PO.X” , Skripsi Sarjana
Strata 1. Fakultas Psikologi Universitas Katolik Widya Mandala Surabaya.

ABSTRAKSI

Penelitian ini bertujuan untuk memberi pandangan baru mengenai
faktor-faktor penyebab furnover pada karyawan inti. Fenomena turnover
karyawan inti menyebabkan organisasi harus kehilangan sejumlah biaya
serta produktifitas. Perusahaan perlu memahami faktor-faktor penyebab
turnover pada karyawan intinya. Penelitian kali ini dilakukan di sebuah
perusahaan transportasi di Surabaya. Penyebab yang ingin diungkap, yakni
skala gaji, benefit, kemajuan dan kesempatan promosi, lingkungan kerja,
dan prosedur kerja.

Penelitian kali ini menggunakan metode penelitian kualitatif.
Teknik pengumpulan data melalui wawancara. Teknik analisis data adalah
theory-led thematic analysis. Hasil dari penelitian ini menunjukan bahwa
kelima faktor tersebut terbukti menyebabkan turnover pada karyawan inti di
perusahaan tersebut.

Kata kunci:

Faktor Penyebab Turnover, Karyawan Inti, Perusahaan Transportasi
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Robertus Chandra Surya Permana (2013).“Analysis of Factors
Contributing to the Key Employee Turnover in PO.X” , Undergraduate
Thesis Tier 1. Faculty of Psychology, Catholic University of Widya
Mandala Surabaya

ABSTRACT

This study aims to provide new insights into the factors that cause
turnover, particularly on key employees. Phenomenon of key employee
turnover causing organizations to lose a number of cost and productivity.
Therefore, companies need to understand the factors that cause the loss of
key employees. The research was conducted at a transportation company in
Surabaya. The reason who wants to be revealed are the salary scales,
benefits, advancement and promotion opportunities, work environment, and
work procedures.

The present study uses qualitative research methods. The technique
of collecting data through interviews. Techniques of data analysis is theory-
led thematic analysis. The results of this study indicate that the five factors
shown to cause turnover on key employees in the company.

Keywords:

Causes of Turnover, Key Employees, Transportation Companies
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