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PENGARUH KEADILAN PROSEDURAL DAN STRES KERJA

TERHADAP TURNOVER INTENTION DENGAN KOMITMEN

ORGANISASIONAL SEBAGAI VARIABEL MEDIASI PADA
PT.PJB SERVICES

ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan menganalisis
pengaruh keadilan prosedural, stres kerja, komitmen organisasional dan niat
berpindah pada karyawan produksi perusahaan PT PJB Services. Penelitian
ini merupakan penelitian kuantitatif. Analisis teknis data menggunakan
pemodelan persamaan struktural (SEM). Data diperoleh dari hasil kuesioner
sebanyak 175 responden, dengan cara menyebarkan kuesioner kepada
responden (karyawan produksi). Objek penelitian ada pada PT PJB
Services, yang mempekerjakan karyawan di bidang produksi, dipilih dengan
menggunakan sampling judgment.

Hasil penelitian ini menunjukan bahwa keadilan prosedural
berpengaruh positif terhadap komitmen organisasional, lalu stres kerja
berpengaruh positif terhadap komitmen organisasional selain itu keadilan
prosedural tidak berpengaruh terhadap turnover intention, selanjutnya stres
kerja tidak berpengaruh terhadap turnover intention, dan komitmen
organisasional tidak berpengaruh terhadap turnover intention. Hasil ini
dapat dilihat dari perhitungan penelitian yang ada dengan menggunakan
program LISREL, melalui analisis SEM

Kata Kunci . Keadilan Prosedural, Stres Kerja, Komitmen
Organisasional, Turnover Intention.
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INFLUENCE PROCEDURAL JUSTICE AND JOB STRESS ON
TURNOVER INTENTION WITH ORGANIZATIONAL
COMMITMENT AS VARIABLE MEDIATION AT PT PJB
SERVICES

ABSTRACT

This research aims to find out and analyze the influence of
procedural justice, job stress, organizational commitment and turnover
intention on the company's production employees PT PJB Services. This
reasearch is quantitative research Technical analysis of the data using the
structural equation modeling (SEM). Data obtained from the results of the
questionnaire of 175 respondents, by distributing questionnaires to the
respondents (production’s employees). The object of reasearch is in PT.
PJB Services, that hire employees in production field, selected by using a
judgement sampling.

The results showed that procedural justice has a positive effect on
organizational commitment, then work stress has positive effect on
organizational commitment, besides procedural justice has no effect on
turnover intention, then work stress has no effect on turnover intention, and
organizational commitment has no effect on turnover intention. This result
can be seen from the calculation of existing research using LISREL
program, through SEM analysis. These results can be seen from the
calculation of existing research using LISREL program, through analysis of
SEM.

Key words . Prosedural Justice, Job Stress, Organizational
Commitment, Turnover Intention.
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