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ABSTRAKSI

Organisasi membutuhkan pemimpin yang baik karena
kepemimpinan sangat penting dalam sebuah organisasi. Apabila organisasi
memiliki pemimpin yang baik maka organisasi dapat mencapai tujuannya
sebaliknya apabila organisasi tidak memiliki pemimpin yang baik maka
organisasi akan mengalami kegagalan. Oleh karena itu kepemimpinan yang
digunakan  kepemimpinan transformasional karena kepemimpinan
transformasional bisa memberikan motivasi, dukungan agar karyawan bisa
bekerja lebih baik. Tujuan penelitian ini adalah untuk mengetahui pengaruh
Kepemimpinan transformasional terhadap Kinerja Karyawan dimediasi
Oleh Organizational Learning Capability pada Karyawan Administrasi di

Surabaya.

Teknik pengambilan sampel yang digunakan dalam penelitian ini
adalah quota sampling yang dilakukan dengan cara membagi kuesioner ke
daerah Surabaya Timur, Surabaya Barat, Surabaya Selatan, Surabaya
Tengah, dan Surabaya Utara. Kuesioner dibagikan sebanyak 130 tetapi data
yang diolah sebanyak 100. Sampel dibagi dengan cara mendatangi

perusahaan dan menitipkan kuesioner kepada manager.

Hipotesis penelitian menunjukkan bahwa Hipotesis 1:
Kepemimpinan  Transformasional  berpengaruh  positif  terhadap
Organizational Learning Capability (OLC). Hipotesis 2: Organizational
Learning Capability (OLC) berpengaruh positif terhadap kinerja kayawan.
Hipotesis 3: Kepemimpinan transformasional berpengaruh positif terhadap
kinerja karyawan. Hipotesis 4: Organizational Learning Capability (OLC)
Memediasi Pengaruh Kepemimpinan Transformasional terhadap Kinerja

Karyawan
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EFFECT OF TRANSFORMATIONAL LEADERSHIP ON
EMPLOYEE PERFFORMANCE IS MEDIATED BY
ORGANIZATIONAL LEARNING CAPABILITY ON EMPLOYEE
ADMINISTRATION IN SURABAYA

ABSTRACT

Organizations need a good leader because leadership is very
important in an organization. If the organization has a good leader, the
organization can achieve its objectives instead if organizations do not have
good leaders, the organization will fail. Therefore, used leadership is
transformational leadership. Because it cab provide motivation and support,
so that employees could work better. The purpose of this study was to
determine the effect of transformational leadership on employee
performance by mediated Organizational Learning Capability on the

Employee Administration in Surabaya.

The sampling technique used in this study is quota sampling the
technique is done by distributing the questionnaire in East Surabaya,
Surabaya West, South Surabaya, Surabaya Central, and North Surabaya.
Questionnaires were distributed as much as 130 but the data were processed
as many as 100. Sample divided by visiting the company and left a

questionnaire to the manager.

Research shows that the Hypothesis 1: Transformational
Leadership has positive influence on Organizational Learning positive
Capability (OLC). Hypothesis 2: Organizational Learning Capability (OLC)
has positive influence on employee performance. Hypothesis 3:

Transformational leadership has positive influence on employee

Xiv



performance. Hypothesis 4: Organizational Learning Capability (OLC)

mediates the effect of transformational leadership on employee performance

Keywords:  Transformational Leadership, Organizational Learning

Capability, Employee Performance
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