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ABSTRAK 

STUDI PELAKSANAAN STANDAR PELAYANAN 

KEFARMASIAN MENURUT PERMENKES NOMOR 35 TAHUN 

2014 DI APOTEK JARINGAN DI WILAYAH SURABAYA PUSAT 

 

ROTUA MARTAULINA RAJAGUKGUK 

2443013173 

 

Standar pelayanan kefarmasian merupakan tolok ukur yang digunakan bagi 

apoteker dalam melaksanakan pelayanan kefarmasian di apotek. Penelitian 

ini bertujuan untuk mengetahui pelaksanaan standar pelayanan kefarmasian 

berdasarkan Permenkes No. 35/2014 di apotek jaringan di Wilayah 

Surabaya Pusat. Penelitian ini merupakan penelitian non eksperimental 

dengan jenis penelitian deskriptif non analitik. Populasi penelitian yaitu 

seluruh apoteker di apotek jaringan di Wilayah Surabaya Pusat. Sampel 

penelitian yaitu apoteker pengelola apotek (APA) dari 10 apotek yang 

ditentukan secara proportionate cluster random sampling. Pengumpulan 

data dilakukan dengan pengisian kuesioner oleh responden yang memuat 39 

pernyataan berdasarkan Permenkes No. 35/2014. Analisis data 

diinterpretasikan dengan skor total, yaitu 100-84,01% (kriteria sangat baik), 

84-68,01% (kriteria baik), 68-52,01% (kriteria cukup baik), 52-36,01% 

(kriteria kurang baik) dan 36-20% (kriteria tidak baik). Hasil penelitian 

menunjukkan bahwa standar pelayanan kefarmasian di apotek jaringan di 

Wilayah Surabaya Pusat untuk pernyataan pelayanan manajerial mencapai 

89,07% (kriteria sangat baik), pernyataan pelayanan farmasi klinik 

mencapai 86,84% (kriteria sangat baik) dan pernyataan pelayanan 

penunjang mencapai 85,00% (kriteria sangat baik). Dapat disimpulkan 

bahwa standar pelayanan kefarmasian di apotek jaringan di Wilayah 

Surabaya Pusat sudah memenuhi standar pelayanan kefarmasian 

berdasarkan Permenkes No. 35/2014. 

 

Kata kunci : standar pelayanan kefarmasian, apotek jaringan, apoteker               

pengelola apotek (APA), Surabaya Pusat 
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ABSTRACT 

A STUDY OF THE IMPLEMENTATION OF STANDARDS OF 

PHARMACEUTICAL SERVICE ACCORDING TO PERMENKES 

NUMBER 35 OF YEAR 2014 IN CHAIN PHARMACIES OF 

CENTRAL SURABAYA AREA 

 

ROTUA MARTAULINA RAJAGUKGUK 

2443013173 

 

Standards of pharmaceutical service are benchmarks used by pharmacist in 

doing pharmaceutical service in pharmacies. The purpose of this study was 

to know the implementation of standards of pharmaceutical service 

according to Permenkes No. 35/2014 in chain pharmacies of Central 

Surabaya Area. This study was non-experimental study with non-analytic 

descriptive research type. The population of this study were all pharmacist 

in chain pharmacies of Central Surabaya Area. The sample of this study was 

pharmacist manager from 10 pharmacies who selected with proportionate 

cluster random sampling technique. The data of this study was collected 

using questionnaires that were filled by respondents that containing 39 

questions according to Permenkes No. 35/2014. Data analysis was 

interpreted using total score with criteria, 100-84.01% (very good), 84-

68.01% (good), 68-52.01% (pretty good), 52-36.01% (not good) and 36-

20% (bad good). The result of the research showed that standards of 

pharmaceutical service in chain pharmacies of Central Surabaya Area for 

the statement of managerial service reached 89.07% (very good), statement 

of clinical pharmacy service reached 86.84% (very good) and statement of 

service reached 85.00% (very good). The conclusion was according to 

Permenkes No.35/2014, standards of pharmaceutical service in chain 

pharmacies of Central Surabaya Area has fulfilled the standards. 

 

Keywords : standards of pharmaceutical service, chain pharmacies, 

pharmacist manager, Central Surabaya  
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