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Hendy Fernando Tanuwidjaja (2017). “Pengaruh Stres Kerja
berdasarkan Model Demand-Induced Strain Compensation terhadap
Organizational Citizenship Behavior pada Perawat Rumah Sakit X
Surabaya”. Skripsi Sarjana Strata 1. Fakultas Psikologi Universitas Katolik
Widya Mandala Surabaya.
ABSTRAKSI

Indonesia kini menggalakkan penerapan Jaminan Kesehatan Nasional
(JKN) bagi seluruh masyarakat Indonesia. Program jaminan sosial ini
menyebabkan para pekerja di industri rumah sakit harus bekerja lebih keras
untuk melayani banyaknya pasien yang datang ke rumah sakit, khususnya
perawat. Oleh karena itu, dibutuhkan Organizational Citizenship Behavior
(OCB) untuk dapat mengurangi beban kerja perawat dan meningkatkan
efektifitas organisasi. OCB adalah perilaku individu yang dilakukan secara
sukarela, tidak secara langsung diakui oleh sistem imbalan formal, yang
dapat meningkatkan efektifitas organisasi. Salah satu faktor yang dapat
mempengaruhi munculnya OCB adalah stres kerja, dimana semakin tinggi
stres kerja yang dialami, karyawan akan semakin mungkin untuk
menghindari OCB. Stres dapat terjadi karena ketidakseimbangan antara
tuntutan dan kontrol. Ketika tuntutan kerja (job demands) tidak diimbangi
dengan sumber daya kerja (job reosurces) yang seimbang dan sesuai
(match), maka karyawan akan mengalami stres kerja. Konsep ini dinamakan
model Demand-Induced Strain Compensation (DISC). Penelitian ini
bertujuan untuk melihat pengaruh stres kerja berdasarkan model DISC
terhadap OCB pada perawat rumah sakit X di Surabaya. Pengambilan data
dilakukan dengan total population study. Pengukuran variabel OCB
dilakukan menggunakan skala OCB yang dibuat peneliti, sedangkan
pengukuran variabel job demands dan job resources dilakukan
menggunakan skala translasi JD-R (Job Demands-Resources). Data
dianalisis dengan teknik analisis regresi linear berganda. Hasil dari
penelitian ini menunjukkan terdapat pengaruh stres kerja berdasarkan model
DISC terhadap OCB pada perawat Rumah Sakit X Surabaya dengan nilai
koefisien korelasi (R) sebesar 0,281. Ditemukan pula bahwa (1) physical
demands memprediksikan penggunaan cognitive resources dan emotional
resources, (2) emotional demands memprediksikan penggunaan physical
resources, cognitive resources, dan emotional resources.

Kata Kunci : perawat, rumah sakit, Organizational Citizenship Behavior,
model Demands-Induced Strain Compensation, job demands, job resources,
physical demands, emotional demands, physical resources, cognitive
resources, emotional resources



Hendy Fernando Tanuwidjaja (2017). “ The Effect of Job Stress based on
Demand-Induced Strain Compensation Model towards Organizational
Citizenship Behavior on Nurses at Hospital X in Surabaya”. Bachelor
Thesis. Faculty of Psychology Widya Mandala Catholic University
Surabaya.
ABSTRACT

Nowadays, Indonesia has been encouraging the usage of National Health
Insurance (JKN) for all of Indonesian people. This social insurance
program cause the workers of hospital industry have to work harder to
serve many patient who come to the hospital, especially nurse. Therefore,
Organizational Citizenship Behavior (OCB) is needed for mitigating
nurse’s work load and to increase the organization efficiency. OCB refers
to individual behavior that is discretionary, not directly or explicitly
recognized by the formal reward system, and that in the aggregate promotes
the effective functioning of the organization. One of the factor that can
emerge OCB is job stress, which is the higher job stress experienced, the
more likely the worker will avoid OCB. Stress could occur because of the
imbalance between demand and control. When job demands is not
compensated with balanced and matched job resources, then the worker
will experienced job stress. This concept is called Demand-Induced Strain
Compensation (DISC) model. This study aims to find the effect of job stress
based on DISC model towards OCB on nurses at Hospital X in Surabaya.
Collecting data was done by total population study. Measurement of OCB
variables was done using OCB scale made by researcher; while
measurement of job demands and job resources was done using translated
JD-R (Job Demands-Resources) scale. Data was analyzed using Multiple
Linear Regression technique. The result of this study shows the impact of
job stress based on DISC model towards OCB on nurses at Hospital X In
Surabaya with correlation coefficient 0,281. Also founded that (1) physical
demands predict the usage of cognitive resources and emotional resources,
(2) emotional demands predict the usage of physical resources, cognitive
resources and emotional resources.

Keywords : nurses, hospital, Organizational Citizenship Behavior,
Demands-Induced Strain Compensation model, job demands, job resources,
physical demands, emotional demands, physical resources, cognitive
resources, emotional resources



